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INTRODUCTION

This welcome package is designed to be an introduction to life as a U.S. Service Member at NATO Rapid Deployable Corps-Italy. Read it thoroughly and carefully.  Hopefully it will assist you and your family in your deciding if this assignment is right for you.  

FORWARD

If you’re looking for an interesting assignment, you’ve found it!  To be assigned here an individual and accompanying family members must be willing to accept a different kind of life in fundamental kinds of ways. The Italian Caserma (military post) is located 153 miles from the nearest U.S. Military instillation of Caserma Ederle. That said, Caserma Ederle is close enough to be tempting for frequent visits, but far enough away to impact your travel budget substantially if not inhibited.  Before accepting an assignment here you must ask yourself and indeed your family members, “are you ready to go native in Italy”? If the answer is ‘yes’, then be prepared for a professionally and culturally rewarding experience you’ll never forget!

ORGANIZATION

The NATO Rapid Deployable Corps, Italy (NRDC-I), is a relatively new Headquarters based in “Ugo Mara” Barracks, Solbiate Olona in Lombardy, Northern Italy. The HQ is Italian led (60%) and has 10 other nations involved. These include Germany, Greece, Hungary, Netherlands, Poland, Portugal, Spain, Turkey, United Kingdom and the United States. The Headquarters is English speaking.

LOCATION

Solbiate Olona is a small village situated in the province of Varese, in Lombardy, 35 km from the centre of Milano and 31 km from Varese itself. “Ugo Mara” Barracks is close to Busto Arsizio.

Within easy reach of the barracks are seven Italian lakes: Maggiore, Orta, Varese, Mergozzo, Comabbio, Monate, Como and one Swiss lake: Lugano. As well as Milan, there are numerous other places of interest and tourist attractions in the area. If you wish to invest in a local guidebook, many are available locally, in Italian and English as well.

1. Airports:   Malpensa airport (Milan International), is 13 km far from the barracks. 

There are coach and train connections to Milan central station, Milan-Linate airport and Busto Arsizio.

Linate is the second Milan airport, situated about 54 km far from the barracks, on the southeast side of Milan. It is served by some of the cheaper “no-frills” airlines. There are bus and train connections available into Milan and beyond.

There are also airports in Burgamo, Turin, Genoa and Brescia, but whilst these are often the cheapest options and these airports aren’t so convenient being about 90 minutes drive away, or more.

2. Roads.   The barracks is situated 1 km to the north of the A8 highway (Autostrada 

Varese-Milano), via the exit at Busto Arsizio. 

3.
Rail.   The nearest station to the barracks is Busto Arsizio, which is very well served by trains from Varese and Milan. The area is excellently served by trains with some of the larger stations, being on route from the center of Europe (Geneva and Zurich in particular) to Milan.

THE USNSE nrdci.nse@us.army.mil
The United States National Support Element is under The United States Army NATO headquartered at SHAPE in Mons, Belgium and is under direct command of US Army NATO, Joint Forces Command South Battalion in Naples, Italy. It’s composed of selected multi-tasked NCOs and civilians. Their services include Personnel Service Support, Finance, Medical, Housing, Logistics, Postal services, Communications, Budget, Security, Training and Family Support. The NSE has working ties with the 22nd ASG, which is our admin agent, and its attached units. 

HOUSING

There are currently no Military Housing units available. Private lease housing is widely available in surrounding communities.  The United States National Support Element (USNSE) has an employee who specializes, but is not limited to, housing referral and housing administration. He can be reached at DSN: 314-634-6790 or +39.033.132.9349. Current OHA and utilities rates can be found at http://www.dtic.mil/perdiem/allooha.html.  

1.
Electrical.  Voltage in Italy is 220 V/50 Hz. Plug adapters are available in the markets. 120v voltage transformers are available from departing U.S. personnel and the PX. 

2.
Computers/ Internet. You can keep a current e-mail address but may need to change to an Italian Internet provider. As in other countries, many free ones are available. Modems might require adapters depending on which telephone standards they are built for. ISDN / Broadband Communication are available upon request. However it is advisable that you request that from the outset.

3.
Radio. No English speaking radio is available. If you are interested in the BBC World Service, you may wish to buy a short-wave radio. 

4.
Television/Video. Italian System is not compatible with US / UK standards.  The media format for TV Signal, Video tape, Satellite signal and DVD is European PAL. Consider strongly purchasing a multi-system TV which should accept PAL format media.  Italian satellite systems will get you CNN, NBC, SKY news, several German and French channels as well as a variety of Education Channels and film channels with a language option.  Local AFN signals from Vicenza are out of range, however, AFN Satellite converters are available at the Vicenza and Livorno PX and feed from the Hot bird 4 signals and offers AFN Pacific, AFN Korea, AFN Atlantic, AFN Sports, AFN Spectrum and the Pentagon Channel.
5. 
Phones. If you have a mobile phone that will accept any SIM card, it can be used in Italy. GSM mobile phone usually works without problems.  Fixed Line phones take normally time to acquire, 10-15 days and you had better to start the process as soon as you have arrived and have both an address and a Codice Fiscale (Fiscal ID number). Ask Reception Agency.

6.   Typically Italian private rental homes are not furnished with anything.  Not even the kitchen sink (literally)!  Not to worry. Loaner furniture sets are available through the 22nd ASG CMFO. The following items are provided for the duration of assignment to the community: appliances, wardrobes, kitchen cabinets, counter, sink, light fixtures and medicine cabinets, and a transformer (Electricity in Italy is 220v). Major appliances include washers, dryers, ranges, dishwashers and refrigerators.

7.    Recycling.  Click here. For a comprehensive run-down on what’s expected of you during your tour in Italy. 

SCHOOLING

1. The Department of Defence Dependent Schools-Europe Non-DoDDS program

provides full funding for private schooling.  Reimbursement for travel expenses for 1 daily roundtrip is also available. Current SY 2004/2005 enrolment and administrative forms are located on the Non-DoDDS website.  Read about current eligibility requirements for Non-DoDDS funding here.  Read about The Department of Defense Education Activity’s policy regarding use of Non-DoDD schools here. Enrolment and administrative form are available on the Non-DoDDS website. Pay special attention to DSE Form 900, and Form 920 before arrival or early upon arrival after your on-site school evaluations. If you decide to get the ball rolling before your arrival, the NSE wants to help.  These completed forms and your orders should be faxed to the USNSE at +39.033.132.9349 for unit coordination to the DoDDS-E Resources Management Office.

2. Locations. While there are numerous international schools in Milan, the 

distances and density of traffic could mean a single journey time of approx. 1 hour. 

School Facts:

· Varese European School. The Varese School   (Varese)

· Primarily English speaking in Varese.

· Part of European network of International Schools with a central board of directors in Brussels.

· Requires contract or agreement with organizations, and not individual families.

· DoDDS-E won’t participate in contracts with any schools.

· The Board of Governors in Brussels wouldn’t allow a non-contracted organization to participate.  

Comment:  The Varese School is not a viable option for the American NATO community.  In SY 2003/2004 only one child of U.S. Service member managed to be admitted.  The conditions of the admission were extraordinary and involved the British Army’s assistance as it allocated one of it’s available seats through their existing agreement with the school.  For SY 2004/2005 a similar arrangement is in the works for another child.  

· American School of Milan. www.asmilan.org (south Milan)
· English speaking school south of Milan.
· An American accredited curriculum
· Requires families to apply for attendance
· School bus arrangement  from Solbiate was achieved, but not considered ideal.
Comment: Often the only choice for the majority of families with school age children.  The American structure and values are easiest for our students to adapt to and transfer from.  Further, the American curriculum is suited for making students college eligible in the United States.  The downside is the daily distances traveled.  The current OHA cap for Solbiate Olona often necessitates that enlisted service members live North of Legnano because of high housing costs south.  The average distance for the current student population from NRDC-I is 34 miles in approximately 1 hr. (rt  68 miles, 2 hrs daily)  

· The International of Sedriano (northwest of Milan)

· English speaking school slightly northwest of Milan.

· A British accredited curriculum

· Wide availability for children 10 and younger (currently)

Comment:  School of choice among families with younger school aged children not previously instituted in an American system.  This school offers solid education fundamentals, while within reasonable distances to affordable housing areas of upper Milan province. Not currently (SY04/05) available to children 11 or older. 

3.  Alternative educational programs funded by -DoDDS:

· Calvert home school, grades K-8.  Click here for information.

· University of Nebraska home schooling, grades 9-12 Click here for information.

4.
Transport.  American School of Milan (DoDDS-E procured bus transportation from Ugo Mara Barracks.  All other transportation is privately procured and reimbursed by claim to DoDDS-E.

5. 
Pre-School.  Each Commune usually offers numerous “Asili Nido” or “Scuole Materne.”  The former generally take children from a few months old to three years old and the latter from three to six years old. (Italian children start primary school (Scuola Elementare) at six). There are state run and private schools in the community.  Providing a nursery meets the criteria all three-year old children will be covered by the Nursery Allowance Scheme. 

In Varese there is an English-speaking nursery. The “Blue Lagoon”, managed by an English lady. It caters for children between the ages of 2 and 4 years old and is generally regarded as the pre-school for the European School. The fees are charged on a per session basis and decrease with an increased number of sessions (one session equals one morning or afternoon). As each session is rarely full, complete flexibility is offered. The basic per session fee is 25 Euro. The Blue Lagoon is open, Monday, Wednesday and Friday 0830 to 1230, Tuesday and Thursday 0830 to 1600. For further information contact Norma on 0331 947 175.

The nearest English speaking pre-school to Busto Arsizio, is in Gallarate approximately 5 kms far from Busto Arsizio. Contact details: Junior College, Asilo Multilingue, Scuola Materna Inglese 2 – 6 year olds. Via Monte Leone 8, Gallarate. Phone: 0331 791727.

MEDICAL/ DENTAL

1. US Military Personnel and eligible family members will be covered by the TRICARE 

Global Remote Program (TGRP) upon arrival to NRDC-I.   Primary Medical Care is the responsibility of U.S. European MEDCOM and the service member. It is the USNSE’s obligation to provide assistance when necessary. The USNSE can also give TRICARE benefits counseling and unit patient tracking.  MEDICAL should be a central consideration before accepting an assignment to NRDC-I. Should you have any specific questions concerning TRICARE’s TGRP, contact the USNSE at nrdci.nse@us.army.mil or visit the TRICARE website and click on the Remote link.

2.   International SOS (ISOS) is a private global remote health care management organization contracted by DoD to act as the patient’s agent for coordination and payment to non MTF health care facilities (local Hospitals).  Wisconsin Physician’s Services (WPS) is a private health care management organization responsible for paying medical claims not covered by ISOS (like pharmaceuticals).  The USNSE will act as a primary ‘Remote site Point of Contact’ who will act as facilitator with organizations listed here as necessary.

3. Military Treatment Facilities (MTF) Travel to MTFs is necessary for 5-year physicals, annual over age 40 physicals, annual flight physicals and annual dental exams. NSE transportation to these occurrences should be used if and when available, however, reimbursable private travel is often most convenient to individuals and their NATO mission.  Use of Military Treatment Facilities for primary care is an option of every service member and their family, however, in lieu of the availability of TRICARE Global Remote Site recourses, travel to and from an MTF is the financial responsibility of the service member.
4  Medicine / Hospitals.  Most medicines are available in Italy, although sometimes with different commercial names. Pharmacies (Farmacia) can advise and have European medicine catalogues normally. It is advisable to bring a months supply if there is a particular medicine you need, particularly if on prescription. If you have small children, Calpol can be hard to find but there are equivalents available. Tap water is safe to drink in Northern Italy, but check locally on arrival. Some areas have high calcium content so you may wish to filter the water prior to use. Each Italian province is very well supported by a hospital system. There are local hospitals on contract approved by TRICARE Europe in Varese, Busto Arsizio and Milano.  There are identified English speaking Medical and Dental primary care providers who have relationships with TRICARE Europe and European Dental Command and ISOS

5.  Local dental treatments can be expensive. If you’re not already enrolled, you are strongly advised to enrol in Dental Insurance coverage from TRICARE / United Concordia prior to you arrival.  UCCI limits it’s coverage on orthodontic care, so check with the Dental Treatment Facility in Vicenza for potentially more affordable orthodontic services as well. 

FINANCE

1.
The Euro.  The Euro is the base currency for Italy and much of Western Europe.  As of 1 Aug 2004 the rate of exchange is (0,77 to 1 USD.

2.
Banking.  To avoid delays due to the post or possible lengthy and expensive phone calls to your branch, it may be worthwhile to consider setting up an Internet bank account before leaving the U.S. If you wish to open an account in Italy, banks are generally modern and efficient and can offer you several and different services, depending on your necessities. Charges vary according to the level of service taken and there is a set minimum charge. For your good information, numerous foreign banks have their official agencies in Milan, which can be considered as the economic capital of Italy.

There are plenty of Bancomat machines available which accept international cards for cash withdrawals. The majority of the shops and restaurants also accept cards, but check first. Eurocheques have been phased out.

3.
Pay and Allowances. Within a week of your arrival, the USNSE staff will accompany you to in process Det D, 208th Finance Bn at Vicenza. Save your plane ticket stubs for you and each of your family members, and receipts for necessary expenes over $50.00 to attach to your PCS travel voucher.  See http://www.dtic.mil/perdiem/rateinfo.html for other entitlements information.

4.
Motorway Tolls.   For those traveling regularly on the highway, tolls apply and you may wish to rent a “TELEPASS”. This device enables toll payments to be automatically debited from a bank account, as you pass through the pay station. So there is no need to stop, it removes the necessity to queue (get in line).

Another system is to purchase a “VIACARD” for 25 or 50 Euro from highway services cafes. This is not as quick as Telepass, but does not force you to use a Bank account: alternatively you can always pay by credit card. However, for daily highway travellers in a hurry, Telepass is the quickest way.

PRIVATE OWNED MOTOR VEHICLES

1. Although the Italian public transport system is generally cheap and efficient, it is recommended that you have your own private means of transport. Indeed, given the distance involved between the houses and barracks, you may wish to have your two cars. Ship your POV as early as practical because it’s possible you could be housed quickly. Before or when in transit to NRDC-I, study the 22nd ASG Drivers Study Guide for Italy.  You and your family members will be required to test for a SETAF drivers license. Click here: for the study guide in pdf, and don’t forget to study the road signs too.

2.  It is possible to purchase new cars in Italy. If you are planning to buy a second hand car in Italy, the process is bureaucratic. It is better to buy one from another service member or purchase a lower value new car like a Fiat.

3. If you shipped a vehicle it will take 5 to 8 weeks to reach Bremerhaven Port in Germany.  You can monitor your POV shipping progress at http://www.whereismypov.com 

To have it shipped from Bremerhaven to Vicenza, Italy will require you to insure the vehicle for Italy, which will enable the vehicle transport company to transport. You can expect your vehicle to be delivered with two weeks after that. To register your vehicle with the 22nd ASG Vehicle Registration Office (VRO), your car must be safety inspected by Vicenza’s 22nd ASG POV inspection office.  When at VRO you must provide your vehicle registration document, the insurance green card and your driving license. In Italy it is compulsory to carry the following in your vehicle: your driving license, a copy of your car registration documents, a copy of your insurance, a warning triangle and a florescent orange or yellow vest.

POV processing sequence (recap):

· Ship as early as practical

· Study 22nd ASG Driver’s Study Guide and road signs

· Test for SETAF DL within 2 weeks of arrival during in processing

· Obtain car insurance for Italy

· Monitor shipping progress & arrange shipment from Bremerhaven.

· Receive at POV Torri di Quatrosolo (near Vicenza) and safety inspect at Caserma Ederle, Vicenza.

· Register at VRO Torri di Quatrosolo. ($10 and (10 registration fees)

· Obtain gas ration card and take to Ugo Mara Barracks gas ration card custodian.

POSTAL SERVICES

1. The USNSE runs a small and limited postal operation two days a week. Only very basic inbound and outbound U.S. Mail services are available. Stamps, and outbound accountable mailing options are not available.  Stamps and postage for boxes can be obtained from  http://www.usps.com with a credit card.  Box postage labels can be printed and taped to an outbound box. The NSE will put on a contracted international flight to New York JFK Mail Control Activity (MCA) or to Frankfort MCA for MPS intra theatre mail.   To make a new USPS postage account, click here: NEW ACCOUNT.    Call the USNSE (+39.033.132.9349) for a post office box designation NST 60 before arrival and NLT 30 days. 

2. To receive post via the Italian Mail system from abroad, it takes up to 5 working days. The Italian priority system does guarantee that a letter will arrive within three working days and it works. To receive this extra service there is a small surcharge. The Express service (the fastest) for letters costs about 3 Euro per normal size letter.

3.  Familiar express mail services are widely available in Italy including DHL, Federal Express and UPS.

LOCAL RECREATIONAL FACILITIES

1.
Sport.  Currently the in-barracks sporting facilities are limited to gym, football pitch and a tennis court. A high cost comprehensive building programme is underway, but full sporting/ leisure facilities will not be completed for several years. However, the Varese and Busto Arsizio areas are well supplied with sporting facilities, as are almost all the Italian towns. Within the area the following sports are possible: swimming, sailing, rowing, ski-ing, ice-skating, horse riding, tennis, gliding, golf and hill walking.

2.
The “Benvenuto International Club” of Varese.  This is an English-speaking ladies club that meets in The Plaza Hotel, Varese on the second Wednesday of the month. The annual membership fee is 50 Euro. Newcomers to the area are welcome to attend the coffee morning on two occasions, at a cost of 5 Euro for each visit, & whether or not to join later. As well as the monthly coffee morning, numerous other activities are organized including tennis, squash, a monthly library (a good source of English books), bridge, arts and crafts, Mothers and Tots and language exchanges (Italian, French and German). Free ‘survival courses’ to help newcomers deal with the Italian language in every day life are also provided. Apart from the latter, all activities are in English. The club also organizes various outings, many of which are at the weekend or in the evening so families can be included. If interested call the following number: 0332 - 223031.

3.
Cinema.  The Politeama Cinema, Piazza XX Settembre, 4, Varese, shows an original language film, usually English, every Wednesday. Whilst not necessarily the most recent releases, they tend not to be too out of date. Titles and viewing times are available in the local press or on http://italy.imdb.com
The “Odeon” Cinema (Via S. Redegonda n. 8 in Milano Phone 02 – 874547) usually broadcasts English films on Monday.

4.  The 22nd ASG and USAREUR have numerous MWR venues: click:  22nd ASG MWR
CHURCHES

1.
Locations. There is Italian language Catholic Churches in Solbiate Olona, Busto Arsizio, Varese and in other several places around the area. English language Protestant Services are held at the Church of St John the Baptist (Chiesa di San Giovanni) via IV Novembre 12, Caldana (For information regarding services, contact the church warden, Angela Mirani via e-mail: angela.mirani@libero.it)

English language Catholic Masses are held at the Villa Cagnola, via Cagnola, Gazzada, Varese. Details of Masses are available from the European School, from Cary Allardyce (0332 630738) or Luisella Predieri (Phone 0332 730761).

There are no English Masses in Busto Arsizio but English language Catholic Masses are weekly celebrated at the Church of “Carmine” (Piazza del Carmine, Milano).

2. Timings.   Local papers will also give details of service/Mass timings.

LANGUAGE TRAINING

1.
Locations.  There are language schools in the area that offer Italian as a Foreign Language courses. However, any course would have to be self-funded. One of the schools also offers Italian cookery courses! The main language school in Varese, which offers a range of courses, seems to be “Corsi di Lingue”, Varese. The address is via Veratti 9, Varese. Phone: 0332 282190. The web site is www.corsilingue.va.it  (There is also a branch in Gallarate, Via Roma 6, Phone: 0331 780940).

2.
Courses.    There are ad hoc Italian language courses run in Busto Arsizio, but they tend to be evening Commune based and aimed at foreign manual worker level. At present, no day courses have been identified.  In the north of Italy, German tends to be the second language but Italians are usually keen to practice their English. As the HQ becomes more established, you may well find that some of the Italian families are willing to teach you Italian, on an informal basis over a cup of coffee or a glass of wine.

SHOPPING

1. Varese can provide some excellent shopping with many small specialist shops. Most things are available, Italian supermarkets do stock the normal items. Fruit and vegetables, tend to be seasonal.   You will find that, due to a lower use of preservatives, Italians like to buy fresh items and normally shop daily or twice daily to achieve this. Generally, food shopping is cheap. The Varese area has two hypermarkets (“Iper” and “Il Gigante”) and at least one large supermarket (“Esselunga”), as well as numerous other smaller supermarkets.  Busto Arsizio has a compact centre and is surrounded by Supermarkets (“Esselunga”, “Carrefour”, “Coop”, “GS” and “Standa”), many also within easy reach of the Barracks.

2.  Italian clothes, whilst of a good quality but being near Milan, tend to be high fashion often with equally high prices. There are two sale periods: mid Jan into Feb and Jul/Aug; dates will vary locally and you will have to check.  Italian retailers and shop assistants are usually kind, professional and ready to help you whatever is your need. The majority of the young shop assistants do speak a quite good English.

3.
Magazines & Newspapers.   Many international newspapers and magazines are available in several newsstands and bookshops, especially in Milan and Varese (the price is just a little bit higher). If there is a particular magazine you regularly enjoy, it is advisable to take out a subscription. Stars and Stripes is available online free at http://www.estripes.com.  

4.
International Books/Videos.   They are quite easy to find, but you may wish to consider buying such items via Internet from companies such as Amazon or Alphabet Street. There is a huge international bookshop in Milan; Feltrenelli’s in the main square by the Cathedral. There is also an American bookstore in Via Camperio, 16, 21023 Milano, Phone: 02 878920, Fax: 02 72020030. There is an English bookshop in Via Mascheroni 12, 21045 Milan, Phone: 02 4694468,  Fax: 02 8690960. Fortunately, there is one closer to Varese (A & Anna K Thomas, Eurobooks) in Travedona Monate, via Vittorio Veneto 40/d. Phone: 0332 978393, E-mail: thomas@skylink.it. You can also find interesting books and videos in “Hoeply” International Library, Via Hoeply 5 Phone: 02-864871 and Via Mameli 13 Phone: 02-733142 Milan, or in “Messaggerie Musicali” Galleria del Corso 2 Phone: 02-760551 Milan.  Block Buster Video is widely available in Milano and Varese areas as well, but the DVDs and Videos are in European PAL Format. See Television / Video on page 2.

3.
Markets.   As you would expect, most local towns hold regular markets selling local produce and household items. There are also regular antique markets, usually held once a month, which are advertised locally.

INSURANCE

1.
Car Insurance.  It is compulsory in Italy. Contracts with Italian Insurance Companies can be subscripted only for vehicles with an Italian plate. The common automobile and renters insurance sources for U.S. Military Personnel in Europe are available in Vicenza Military Community.  

2.
Household.  Some insurance policies will not cover your possessions whilst in Italy, or whilst your furniture is in storage. It is therefore worthwhile checking prior to departure. 

3.
Pets.  Some have encountered difficulties insuring pets in Italy. One company that offers cover is JBI. They can be contacted on 0039 118 981 0222, Fax 0039 118 981 1220 or e-mail: insurance@jbi-ins.co.uk. However note that JBI will not insure dogs over 8 years old. Your personal/accident/household insurance company should provide 3rd party liability cover against the possibility of your pet causing damage or an accident. 

SECURITY

Generally speaking Italy is a safe country. However, as with anywhere, crime does exist and obviously you do have to be aware of security, especially when visiting established tourist routes and sites. The main time to be on guard is when you are aware of any gypsies nearby. If you spot one, there will be four behind you! They operate in well-organized groups and have a well-deserved reputation for pick- pocketing, but without violence thankfully. You will also occasionally encounter beggars, at traffic lights. They are not aggressive and take refusals in their stride. They are part of the scenery, now, across Europe and you should treat them as such.

USEFUL WEBSITES

LOCAL INFORMATION:

 www.provincia.va.it
CORSI DI LINGUE, VARESE:
 www.corsilingue.va.it
LOCAL AREA HISTORY

HISTORY OF BUSTO ARSIZIO

The history of Busto Arsizio is inextricably linked to textile manufacturing.  It was however, during the Napoleonic era that Busto laid the foundations for the enormous technical and economic growth that was to occur under the newly created kingdom of Italy. 

In 1861 a series of transformations began.  Busto Arsizio was awarded the title of city, completing the transition from rural industry to larger scale industry.  Its mechanical engineering industry for the production of textile machinery developed alongside the cotton industry.  With the advent of Fascism there was a sharp drop in exports and the Busto Arsizio textile industry was forced to replace cotton and wool with synthetic fibers.

Around 1925, the municipalities of Sacconago and Borsano were annexed to Busto Arsizio.  During the economic recovery of the postwar years the city expanded rapidly.  The number of inhabitants rose from 49,208 in 1949 to 55,928 in 1955 and 70,000 in 1970.  Today Busto has a population of approximately 80,000.  The city’s development was also the result of the construction of the Intercontinental Airport at Malpensa and the International Textile Exhibition.

Today Busto Arsizio remains a predominantly industrial city.  Based on medium-scale industry and the service sector it has a wildlife sanctuary known as the “Parco Alto Milanese,” managed jointly by the municipalities concerned.  For years now it has been a candidate for promotion to the rank of provincial captain, because of its large surface area – 30,270 square kilometers – split into 9 districts; it is situated in the upper Po Valley, between the Tincino River to the west, the Varese Hills to the north, the Olona Valley to the east and the Villoresi canal to the south.

THE HISTORY OF VARESE

Varese is a city of commercial traditions (with a member of lard industries and a market of medieval origin held every Monday) and a holiday resort.  The hills around the city, commanding superb views of the lake and the Alps are where the 18th-century Varese aristocracy chose to build their villas.  The “Art Nouvean” villas funicular railways and sumptuous hotels of the “Belle Epoque” era of tourism followed them.  Varese, with its large parks, is known as the garden city.

Varese is thought to have been a small Gallic village which did not rise to prominence until the late Imperial period when the tower at Velate into the long chain of towers and fortifications known as the “limes pedemontanum” constituting the Po valley’s main system of defense against invaders from the north.  The proximity of the major road linking Milan and Renzia, a busy trade route and important military road, was a contributory factor to the village’s expansion into a center of trade between the Alps and the Po Valley.  The first record of the town is in a document dated 922 and in a later documents dated 942, stating that the church of St. Maria del Monte was under the jurisdiction of Varese.  This suggests that Varese must have acquired a sizeable population over the previous centuries.

Some of the most important events in Varese’s history are the occupation of the town in 1302 by Matteo Visconti; the presence in Varese of the Emperor Sigismund in 1413; the plagues that struck the  city and the surrounding area from 1450 onwards; the granting of Varese in fee by Maria Theresa of Austria to Francis III in 1765; the elevation of Varese in 1797 to the rank of capital of the department of Verbano, subsequently incorporated into the department of Olona whose capital city was Milan; the flourishing of the Cisalpine Republic in the early nineteenth century when beautiful villas were built; the uprisings against Napoleon and the elevation of Varese to the rank of city by the Austrians in 1816; the upheavals of the Second War of Italian independence and Garibaldi’s entry into the city leading to the bombing ordered by the Austrian general Urban in 1857.

After the First World War Varese achieved record levels in industry particularly in the area of manufactured export items (paper, vehicle bodywork, leather, shoes, cotton, textiles and ceramics).  Although opposition to Eascism came mainly from the working classes, it was Mussolini who established a new province with Varese as its capital in 1927 (Busto Arsizio and Gallarate were annexed from the province of Milan).  The Second World War led to a serious crisis and the disappearance of many manufacturing activities, which were to be revived during the economic boom of the Fifties (electronics and consumer items).  Today Varese’s economy continues to be based on industry, tourism and its garden city image.

SOLBIATE OLONA

Solbiate Olona is situated in the southern plain of the province of Varese.  It grew from two old localities, the town proper and the outlying district of Solbiello, expanding gradually southwards to what is now the craft industry area.

The name is thought to be of Roman origin, though there is no archaeological evidence to support this.  There are however, clearer indications of the Longobard era.  According to research, the earliest documents that mention the town date from 1017, when reference is made to “Werderico de Sorbiate.” 

The small town abounds in religious architecture exemplified by the 14th century church of St. Anthony and the little 16th church of St. Gregory.

Hit by plague in the early 17th century for a long time it was a small village of 400 to 600 inhabitants with an economy based on subsistence farming:  cereal crops, mulberries for silkworm breeding, grapes and local forest timber.

Then in the early 19th century when weaving was a flourishing activity in the Gallarate and Busto areas, Andrea Ponti decided to open a spinning mill on the Olona River where the machinery was powered by hydraulic energy.  By 1868 the factory was producing 500 tons of manufactured items a year.  This marked the beginning of economic and above all social development in the town assisted by the opening of elementary and middle schools, a department store and welfare banks.  In 1943, the metal and mechanical industry, which was to become extremely important in the seventies, was established.

The 20th century has been a period of economic development for Solbiate Olona with a clear transition from agricultural to agricultural/industrial town.  There was a significant increase in the population, which rose to 2,350 in 1913 and today is around 5,500.

WELCOME TO THE NRDC-Italy

This handbook contains useful information for personnel assigned to NRDC-I.  Such information may be useful to the acclimatization in the new HQ and to solve any problem of day-to-day life.  The table of contents allows an easy quick consultation.  Any further information can be obtained through the following personnel at the Protocol Office:

Maj. Orazio Privitera
(0039)-0331-345-333

OVERVIEW

The NRDC-I project lies in the path of the revision of NATO military structure and the development of the ESDI (European Security and Defense Identity).  NRDC-I is a corps level Command and Control Structure that is also available for the European Crisis Management capability if NATO is not involved.  The HQ has integral combat support and combat service support.  When employed by NATO is put under OPCOM of SACEUR.  NRDC-I is capable of conducting both conventional war fighting operations (Art. 5) and non-Art 5 Crisis Response Operations, acting as Corps HQ or as Land Component Command within a Combined Joint Task Force (CJTF).

The project concerns various aspects:  Personnel qualification, logistics and physical infrastructures.  The HQ reached its operational status by in 2002.

The command architecture is based on a framework national component (60)% and a multinational component represented by staff personnel belonging to all the countries of the Alliance.  A short historical background to explain you that NRDC-I HQ has been built around the current Army Projection Forces HQ according to the following criteria:

-An existing C2 structure formerly at Corps level;

-Already tested as Force Command in “ALBA” operation (Framework CJTF HQ Albania from April to August 1997);

-Staff trained in projection problem solving;

-Main infrastructure is located in Solbiate Olona area in modern and functional building.

THE UNIT LOGO

The NRDC-I logo brings together the characteristics of an Italy-led Higher Command (three-color cross bar), which can deploy in a NATO environment (wind rose), or in a EU environment (EU Flag).

[image: image2.wmf]

DAILY ACTIVITIES HOURS

Office Hours

1.  Working hours:

· Monday through Thursday 0800 to 1630

· Friday 0800 to 1200

2.  Lunch Break:

Lunch break is for 30 minutes.  It takes place between 1230 and 1330 according to duty requirements.

3. PT Activities

All personnel are authorized to spend time from 1230 to 1330 for PT instead of having lunch.  Personnel can use the barracks gym or exercise outdoors.

Language

Knowledge of the English language by all personnel is a prerequisite to work in an international HQ.

GENERAL INFORMATION

Location

The NRDC-I is in Lombardy in the area of Solbiate Olona (near Varese) within the “UGO MARA” barracks.

AREA OF TOURISTIC INTEREST

Como

Como lies between the provinces of Varese, Milan, and Lecco, and the Swiss canton of Ticino.  To the South Como’s province is hilly and includes part of the Brianza area.  To the north lie the mountains and valleys of the pre-Alps, which include the southwestern and western arms of the beautiful lake of Como.  The original Roman plan of Como can still be seen in the city center, while many of its buildings are fine examples of medieval and Renaissance art.  The province’s lakes represent a strong attractive for tourists, as well as the lakeside towns of Bellagio, Tremezzo, Cadenabbia, Gravedona, Menaggio and Cernobbio, and peaceful rural settings in its valleys.  Brianza’s historic villas and the Galliano of Cantu monumental complex are also notable.

Milan

Milan is located in the west of Lombardy between the Ticino and Adda Rivers and is Italy’s most populated province.  The plains in its southern reaches are still agricultural while its northern hinterland reaches the cities of Varese, Como, and Lecco.   Most of the province’s historical and artistic heritage can be found in the city of Milan.  Although it is not normally considered a “city of art,” Milan is home to many valuable artistic treasures from both ancient and modern times.  Its magnificent Gothic cathedral (the “Duomo”) is one of the world’s greatest Christian churches and contains hundreds of important artworks.  The churches of Saint Ambrogio, Saint Lorenzo and Saint Eustorgio – just to mention a few- should be mentioned as well as the two main art galleries, the Brera and the Ambrosiana.  A similar consideration should be paid to the three abbeys in southern Milan, which recall the reclamation works started in the 12th century by Cistercian monks.

Varese

Varese is among Lombardy’s most beautiful provinces.  It borders lake Maggiore and takes in rolling green hills with view of the province’s seven lakes and of the Alps dominated by the Monte Rosa.  Its plains area largely dedicated to industry and commerce with vast industrial areas surrounding the cities of Busto Arsizio (once a center for cotton trade) and Gallarate.  Besides its natural beauty and excellent recreational facilities, Varese offers a huge variety of artworks ranging from the frescos executed in the High Middle Ages in Castelprio to the modern artworks on show in Arcumeggia.  Between the two are a wealth of art treasures held by churches, castles and monasteries.  Varese also known as “the garden city” because of its splendid 18th century villas with extensive grounds is a bustling city that host many fine artworks such as the frescoes of the Masnago Castle, Art Noveau villas and the 18th century palace of the Este family.  From the entrance to the city stairs lead to the chapel of the Holy Mountain one of Lombardy’s most important examples of 17th century religious architecture.  Finally with its wealth of renaissance buildings, churches, and art, the town of Castiglione Olona is a highlight.

Novara

The province of Novara lies at the Eastern margin of Piemonte and offers a variety of hills, valleys, ferrallitic soil, rivers, and lakes are the main elements of the landscape.  Furthermore, the province offers several areas of tourist interest.  The Romanic churches of Momo and Oleggio, the castle of Divignano, the ethnographic museum of Oleggio and the peasantry museum of Bellinzago located between theAgogna and Ticino Rivers deserve special mention.  The Park of Ticino Valley (Parco della Valle del Ticino), the “Torbiera – Agrate Conturbia” Park and the Eastern Natural Reserve “Le Baragge” (Riserva Naturale Orientale “Le Baragge”) are among the natural parks that are worth a visit.  The hills around Novara offer various rural landscapes with extensive vine cultivation and monuments, like the sanctuary of Boca and the castle of Barengo.  The city of Novara is undoubtedly the most prestigious tourist destination with its Roman vestige, its neoclassical sculptures by the sculptor Antonelli and its museums.

HOW TO GET TO SOLBIATE OLONA

Solbiate Olona is in the proximity of Busto Arsizio in the same area of Milano and Varese (34 km ca. and 31 km ca, respectively).

Facilities and transportation

Airports

1 Milan (Malpensa);

2 Milan (Linate);

3 Bergamo (Orio al Serio

Malpensa Airport is about 17 km from the barracks that is connected via freeway.  A taxi service is available.  Linate airport is about 54 km from the barracks to which is connected via the A8 highway.  The Orio al Serio (Bergamo) airport is about 78 km from the barracks to which is connected via the A8 and A4 highways

From Milan by railway

1 Via the Ferrovie dello Stato (or FS, i.e., the national railways company) from the stations of Milano Centrale or Porta Garibaldi to the station of Busto Arsizio;

2 Via the Ferrovie Nord Milanesi from the station of Milano Cadorna to the station of Busto Arsizio.

Personnel should travel from/to the station of Busto Arsizio on their own.

From Milan by Road

A8 highway (Milan-Varese) Exit:  Busto Arsizio

From Varese by railway

Ferrovie dello Stato (National Railways) from Varese to Busto Arsizio

From Varese by road:

A8 highway (Varese-Milan) Exit: Busto Arsizio

Tourist Offices

The Tourist Information Office (Ufficio Informazione Turistiche) of the Province of Varese – Piazza della Liberta, 1 – Tel. 0332252046 – is a good source of information.

Lodging

Hotel Residence “Le Robinie,” via per Busto Arsizio – Solbiate Olona (VA):


Single room, breakfast included – 72.30 Euro VAT & tax included


Studio apartment – 33.60 Euro VAT & tax included


Two-room apartment – 46.50 Euro VAT & tax included


The Hotel Restaurant offers meals at 20.66 Euro – set menu VAT & tax included

Hotel “Astoria” viale Duca d’Aosta 14 – Busto Arsizio – VA:


*Single room, breakfast included – 77.46 Euro, VAT & tax included


Double room – 103.28 Euro, VAT & tax included


King Size Bedroom for one-person w/breakfast – 77.47 Euro, VAT & tax included

     *If single rooms are booked for more than 15 days, the Hotel Management applies

      a reduction to 72.30 Euro.  No changes in treatment apply

Hotel “Pagoda” via Edison, 11 – Legnano – MI:

Single room, breakfast included – 62 Euro, VAT & tax included

Double room, breakfast included – 93 Euro, VAT & tax included

The hotel will practice the aforementioned prices even if the standard of accommodations provided is higher than the minimum standard agreed.  Every room or apartment has a private bathroom with sink, WC, shower or bathtub.  The agreed prices are valid through 2001.

Contracting

Renting houses from private parties is a viable solution but it would be better to rely on intermediary real estate agencies or real estate professionals.

Health Care

Many medical facilities are available in the region of Lombardy.  The following list includes those closer to the barracks:

1.  Hospital of Busto Arsizo via A. da Brescia 


Tel (0039)-0331 – 699111


Emergency (24/7):  Tel (0039)-331–699609


Doctor on duty: Tel (0039)-331–381222

2. “S. Antonio Abate” Hospital of Gallarate, via Pastori 4


Tel (0039)-0331-751111


Emergency (24/7):  Tel (0039)-0331-751364


Doctor on duty:  Tel (0039)-0331-786129

3.  Hospital of Legnano via Canazza


Tel:  (0039)-0331 – 449111

4.  Ambulance:  118

Schools

There are a number of primary schools and high schools in the area.  The complete list is available at the Protocol Office.

DOCUMENTATION

Travel orders and assignment papers should be given to the Protocol Office (contact numbers listed above) upon arrival.  The same office will correspond the due fees.

Monthly income will be drawn on private accounts by the HQ NRDC-I BUDFIN Office.

For additional information, please refer to the BUDFIN Office:  (0039)-0331-345824


TELECOM & Fax:  (0039)-(02) 3920-0364

SOTRIN

SOTRIN is a specialized communication network similar to DSN that the Italians use.  If you see the words SOTRIN before a telephone number delete the first 4 digits of the 7 digit long telephone number and substitute them with 0331 345, keeping the last 3 digits, you then have the dial through number. 






























































































