
U.S. NATIONAL SUPPORT ELEMENT 

QUICK REFERENCE CHECKLIST 
FOR NEW ARRIVALS 



Initial Contact: 
Receive "Welcome to Norway" notification from NSE, with assigned sponsor's contact information and access 
to Newcomers Briefing. 

Visit the www.426stavanger.com/newcomer-support for additional resources. 

Pre-Arrival: 

□ Establish contact with assigned sponsor.
□ Important: Apply for Official passports, for you and accompanying dependents.
□ Required: Book Appointment for a Norwegian "P-Number".

What is a P-Number? A P-Number is a number that is assigned to foreign nationals residing in Norway. You 
may equate this number to the U. S. social security number. 

Why is it necessary to have a P-Number? A P-Number will be how you will interact with the Norwegian 
authorities and utilize many different agencies. For example, scheduling appointments within the provided 
healthcare network, importing/registering your vehicle and establishing a Bank ID through your Financial 
institution of choice. 

P-Number Application Process:

The application is to be done by the service member. It is recommended that service member hand carry copies 
of marriage, birth certificates, and PCS Orders . Refer to attached documents within the compiled PDF. 

1.) 48 days prior to entry (See Attachment 6 for Booking Appointment Step by Step Process) 

a. Book an appointment at the Service Centre for Foreign workers (SUA) for an ID
Control for all accompanied dependents listed on the orders.

b. Each dependent needs to be present in person.
c. Please schedule appointment 30 days after your projected arrival date to allow time to secure 

housing. If you secure housing early, you can reschedule the appointment to an earlier date.
d. Booking Appointment Link: https://www.skatteetaten.no/en/contact/offices/book/

2.) Preparation for Norwegian Tax Administration Appointment *hard copies & originals must be 
provided at the appointment including passports* 

a. Prior to appointment, complete the “Moving to Norway” application (Attachment 7) - The
Norwegian Tax Administration document. Link: https://www.skatteetaten.no/en/person/national-
registry/moving/to-norway/?547932=548016 (How-to Guide in Attachment 6)

i. RF1401ENG - Moving to Norway (bring hard copy)
ii. Ministry of Defense status letter provide by: Host Nation Support (Sponsor will coordinate)
iii. Tenancy/Rental or purchase agreement for housing (bring hard copies)
iv. Proof of Marriage (if applicable, see attachment 8)). For the meeting you should also

register your married status. This will strengthen the link between family members in the
system. Complete the RF-1569 Declaration of Marriage form and both parties to the marriage
must individually complete a version of the form. If all are present at the appointment you
do not have to bring the marriage certificate to your ID check appointment.(bring hard
copy)

v. Parental Responsibility Agreement (see attachment 9) (if Applicable) Complete a separate
Parental Responsibility Agreement form for each child. (bring hard copy)

vi. Bring passports & color scanned hard copies
b. What to expect at ID Control Appointment

i. A full ID check will be performed for each family member using their passports.
ii. Any family members aged 18+ must also signed the Move to Norway document at the

appointment (SUA will print out what needs to be signed).
iii. The P-Number documents will be mailed to your registered home address. Ensure all your

dependent's names are listed on your mailbox.

http://www.426stavanger.com/newcomer-support
https://www.skatteetaten.no/en/contact/offices/book/
https://www.skatteetaten.no/en/person/national-registry/moving/to-norway/?547932=548016
https://www.skatteetaten.no/en/person/national-registry/moving/to-norway/?547932=548016


□ Required: Provide complete hotel request form to Housing Director no later than 50 days prior to
arrival. Schedule an appointment with housing no later than 2 days after arrival. Form is attached
within the compiled PDF. If you have any questions or need to seek additional accommodations,
contact the Housing Director below:

Housing Director 
 
DSN: 314-224-0577 
COMM: +47 5195 0577 

US SCRA laws protecting military members from issues like lease breaking upon receipt of PCS 
orders are not appliable to leases in Norway. Therefore, it is highly recommended that you do not 
enter into any lease agreements prior to arriving and without coordination through the Housing 
Director. 

□ Important: Email a copy of your PCS orders to the post office to open an APO AE post box can
be done no earlier than 90 days prior to arrival. Upon arrival, member will receive a box brief
prior to being issued their combination.

Post Office 

DSN: 314-224-0554 
COMM: +47 5195-0554 
Email: 426ABS.post.office@us.af.mil 

□ For Accompanying School-Aged Dependent contact the School Liaison Officer to schedule an
over the phone appointment to prepare and discuss your options no later than 90 days prior to
arrival. Refer to the attached Stavanger Education Handbook within the compiled PDF.

School Liaison Office 
 
DSN: 314-224-0506 
COMM: +47 5195-0506 

□ Important: Traveling with Pets? Contact the losing transportation office (TMO) as soon as
possible to ensure flight availability. Review the Host Nation pet import requirements and the
necessary forms the links can be found on the www.426stavanger.com/newcomer-support
website for newcomer support under the pet’s banner. If your pet is non-compliant with the
host nation requirements upon arrival, the animal will be quarantined for up to six months
or can be refused entry into Norway at a significant cost to the member.

□ Required: Email completed “JWC HRM APMS input form” no later than 2 weeks prior to your
arrival to 426ABS.CSS.SupportStaff@us.af.mil *If you are US Army, please send the form
to the US Army NSE for processing*. Make sure you SIGN the form and curtesy copy your
sponsor in the email. Your sponsor will coordinate with the respective service

mailto:426ABS.post.office@us.af.mil
mailto:faith.madsen@us.af.mil
http://www.426stavanger.com/newcomer-support
mailto:426ABS.CSS.SupportStaff@us.af.mil
mailto:426ABS.CSS.SupportStaff@us.af.mil


representative and the JWC HRM to make your appointment and deliver the APMS input form. 
Form is attached within the compiled PDF (Attachment 2). 

Arrival: 

□ Sponsor will meet you at the Stavanger Airport and arrange transport to your hotel.
o Communicate the requested size of vehicle to accommodate your family and luggage.
o Discuss base transportation and familiarize yourself with the public transportation

50system.
o “Kolumbus Reise” on the app store for iPhone and Android contains arrival and

departure for public transportation.
o You may purchase a bus card at the Byterminalen in Stavanger Sentrum, or use the

“Kolumbus Billett” app for iPhone or Android for a digital ticket.

Duty Day after Arrival: 

□ Begin in-processing with sponsor
□ Obtain in-processing checklist from respective service representative.

Review Post Arrival Welcome Packet & Complete 426 ABS Checklist in attachment 10 and 11.

USAF USA USN & USMC 
(Vacant/Sponsor )

+47 5195-0544/x0590 +47 5195-0556

Additional Post Arrival Actions: 

□ Obtain NATO badge for access to the compound
o Sponsor will meet member at the main gate to escort him/her to the NATO security office

for badging.
o After receiving your NATO badge, report to the main guard office to see Olav Belsvick

to add necessary access requirements to your badge.

Host Nation Security Office 
OR-2, Emma Snilsberg 
Comm: +47 5134-3257 
Email: esnilsberg@mil.no 

□ Request a status letter from the JWC HRM office prior to applying for a Bank.
□ Complete housing appointment no later than 2 duty days after arrival with Mr. Kolnes prior to

starting permissive leave for house hunting.
□ Contact Finance Office for information regarding advance pay to cover first month’s rent and

housing security deposit. This request requires a signed lease and can be requested within 3
days upon move in.

Finance Office 

DSN: 314-224-0539 

mailto:obelsvik@mil.no


COMM: +47 5195-0539 

Important Information regarding vehicle registration: 

Vehicle Registration Process: 

 Step A: At your earliest convenience, contact the Traffic Management Office (TMO) and provide
copies of your NATO ID, D-number, current registration, and vehicle title (Certificate of Origin or title
equivalent if there is a lien on the vehicle). This documentation is needed in advance to gain clearance
once your vehicle arrives. It can take approximately 60 to 75 days for vehicles to arrive to Norway. *If a
vehicle is needed you may elect to rent a vehicle from the local economy or through the 426th ABS
Services Flight.

 Step B: Once the vehicle has been customs cleared and arrives on base, a comprehensive vehicle
inspection will undergo prior to signing over the vehicle to your possession. During the inspection you
will identify any discrepancies annotated on the origin Form 788. If discrepancies are annotated and you
wish to file a claim, you will receive a claims pamphlet for you to initiate the claims process directly
through the shipping company (IAL). You will then receive original customs documents that will need to
be taken with you to both the Customs Office and Traffic Station.

 Step C: Please note, if you do not have valid registration or insurance (at least third-party liability
insurance), you cannot drive your vehicle off-base under any circumstances. Your options for insurance
while driving on non-Norwegian plates are:

1.)  Foreign or Norwegian (private companies or through your bank) insurance provider grants 
coverage on non-Norwegian plates in Norway. Keep in mind, USAA does not cover your vehicle 
in Norway. 

2.) Temporary 30-day insurance purchased at the Stavanger Customs Office. Stavanger Customs 
Office: Kontinentalvegen 31, 4056 Tananger. Open Mon-Wed-Fri 0800 to 1200. 

3.) Temporary 1-day plates for the day of the EU inspection can be obtain/purchased at Statens 
Vegvesen. Note: If you have a lien on your vehicle, you will have to obtain full coverage rather 
than the third-party insurance. (Ref: Vehicle Registration Handbook page: 14-15) 

If you are arriving during the winter season, your vehicle should have “winter tires” (tires with at least 
3mm of tread). Even if you have insurance, if you are in a vehicle accident and you do not have the 
proper tires, your insurance may not cover the damages. 

 Step D: Book an appointment with Statens Vegvesen for the 2-year EU inspection and vehicle
registration. Specify that you are registering a U.S specification NATO vehicle. You must pre-pay for the
inspection within 3 days of the appointment being confirmed by Statens Vegvesen via email. This must
either be done by a Norwegian Debit card or via Norwegian online banking. (Ref: Vehicle Registration
Handbook page: 8) Statens Vegvesen (DMV/Inspection) Location: Christian August Thorings Veg 12,
4033 Stavanger

mailto:bryan.genobles@us.af.mil


Step E: After your EU inspection and registration completion, you will collect your Norwegian plates 
at the Statens Vegvesen upon notification. In doing so, you will be required to hand over your Original 
Title or equivalent and old vehicle plates. Our office will pick-up your U.S. plates and keep them under 
lock and key until you PCS out. 

Step F: You will need to obtain a toll brick for your vehicle, please register with Tolls (AutoPASS) via 
http://www.flytpass.no. From the homepage, choose “Users outside Norway”, and proceed by creating a 
new user. Once completed, login, and ensure your information is put into the system. The company will 
mail you the toll brick to your address. Once received, place inside the upper portion of your windshield 
so the toll crossing points can read your brick accurately when passing by. (Ref: Vehicle Registration 
Handbook page: 13,17) 

Step G: An “EU” approved Safety Triangle and Traffic Vest (CE EN471 or EN1150) must be kept in 
the vehicle and accessible for the driver. See below for examples of vest and triangle. 

Step H: You will also need to purchase Norwegian Car insurance during your time here. This can be 
done through your Norwegian bank as well. 

Example of Safety Triangle and Traffic Vest 

How to activate your cellphone in Norway: 

There are several cellphone companies in Norway such as Telenor, Telia, ICE, MyCall, etc. Research 
each company and find the cellphone provider that best suits your needs while stationed in Norway. Do 
you plan on using the same phone or getting a new phone? If you plan on using the same phone you need 
to make sure that the phone’s SIM card is unlocked by the current cellphone provider so that you can 
replace the old SIM card with the new one. If you plan on getting a new phone, then you just need to go 
to a cellphone store here in Norway. No matter whether you’re going to use the same or get a newer 
phone you need to go to a cellphone store. 

Below are documents that the store may require but remember, each vendor may have different 
requirements when setting up an account. It’s best to bring all the documents below just in case they ask. 

NATO ID card
Passport
P-number documentation
Bank account number
Unlocked cellphone (if you plan on using your current phone)

http://www.flytpass.no/


Country code: +47 (Calling from the U.S.: 011+47+XXXX-XXXX) Commercial prefix: 5195 or 5287 
DSN prefix: 314-224-XXXX or 606-323-XXXX 

USAF USA 
426th ABS Commander Senior Army Officer 
Lt Col Daniel A. Hayes COL Michael Biankowski 
Work: 224-0525 Work: 606-323-9605 
Comm: +47 5195-0525 Comm: +47 5287-9605 
Email: daniel.hayes.15@us.af.mil Email: michael.biankowski@jwc.nato.int 
426th ABS Superintendent 
MSgt Kyle A. Johnson 
Work: 224-0503 
Comm: +47 5195-0503 Email: 
kyle.johnson.12@us.af.mil 

laval.d.harris.mil@army.mil 
USN USMC 

Senior Marine Officer 
Major Joshua Marano 
Work: 606-323-9635 
Comm: +47 5287-9535 

Senior Naval Officer 
CDR Jon Sunderland 
Work: 606-323-8854 
Comm: +47 5287-8854 
Email: jon.sunderland@jwc.nato.int Email: joshua.marano@jwc.nato.int 

School Liaison Officer Housing Office 

Work: 314-224-0506 
Comm: +47 5195-0506  

Work: 314-224-0577 
Comm: +47 5195-0577 
 

Traffic Management Office Medical Patient Liaison 
Work: 314-224-0573 
Comm: +47 5195-0573 
Email: 426abs.paxproperty@us.af.mil 

Work: 314-224-0564 
Comm: +47 5195-0564 
 

mailto:joseph.manning@us.af.mil
mailto:ryan.squires@jwc.nato.int
mailto:kyle.johnson.12@us.af.mil
mailto:gualberto.ortizrodriguez.mil@mail.mil
mailto:laval.d.harris.mil@army.mil
mailto:426ABS.CSS.SupportStaff@us.af.mil
mailto:carl.whorton@jwc.nato.int
mailto:joshua.marano@jwc.nato.int
mailto:faith.madsen@us.af.mil
mailto:william.kolnes.no@us.af.mil
mailto:426abs.paxproperty@us.af.mil
mailto:jacqueline.bester.nl@us.af.mil
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Moving	to	Norway


US	Welcome	Team	(USWT)	is	a	volunteer	group	that	aids	and	supports	American	military	
newcomers	with	their	transition	to	Norway.	


The	USWT	created	this	guide	by	gathering	information	from	the	local	military	community.	Our	
intent	is	to	focus	on	information	that	is	not	found	elsewhere	in	the	426th	Air	Base	Squadron	
(426	ABS)	Newcomers	website.	If	this	document	does	not	have	the	information	you	are	looking	
for,	please	reach	out	to	your	assigned	sponsor	with	additional	questions.	It	is	strongly	
encouraged	for	you	to	read	the	newcomer	information	in	its	entirety	listed	on	
www.426stavanger.com.	


ADDITIONAL	INFORMATON	ONLINE	&	FACEBOOK	


• 426	Air	Base	Stavanger	Welcome
• JWC	NATO


You	can	also	join	the	private	Facebook	groups	(listed	below)	and	ask	the	group	questions	you	
may	have.	The	group	pages	will	give	you	an	idea	on	what	local	activities	are	available	in	the	
JWC	community.	


• JWC	Community	Bulletin	Board


• Northern	Lights	Community	Group


• US	Military	Group	(Active	Duty	and	Dependents)


- This	is	a	“secret”	group.	In	order	to	be	added,	please	send	a	friend	request	to	USAF
Stavanger.	It	is	highly	recommended	at	least	one	member	of	every	family	is	a	part
of	this	group.


• JWC	Friendship	Club


• Stavanger	Expats


• Stavanger	Classifieds


HOUSING	&	TOLL	ROADS	
Verbal	agreement	is	enforceable	in	Norway.	Please	be	cautious	of	this	when	communicating	
with	landlords.	
If	you	are	interested	in	what	housing	options	are	available/style	of	Norwegian	homes,	you	can	
view	homes	online	at	FINN.no.	Go	to	the	site	and	right	click	for	translating	to	English>	select	
Rogaland	>	Stavanger	>	all	areas	Stavanger	>	Sola	>	Sandnes	>	Randaberg	then	on	the	left	hand	
column	narrow	your	search	by	selecting	price	range,	size,	etc.	You	can	also	download	the	
FINN.no	app	onto	your	smart	phone.	However,	this	will	not	be	translated	to	English.	You	will	
need	to	navigate	to	Eindom	>	Up	>	Bolig	til	lei	>	Omrode	>	Rogaland	>	Stavanger	>	all	areas	
Stavanger	>	Sola	>	Sandnes	>	Randaberg.		When	you	arrive	in	Norway,	you	will	need	to	set	up	a	
Housing	Briefing.	Please	ensure	your	sponsor	helps	you	arrange	this.	Here,	you	will	schedule	
appointments	with	local	relators	to	view	available	homes.	It	is	recommended	you	choose	a	home	
using	the	provided	relator	and	NOT	a	private	landlord	found	on	FINN.no.	This	will	help	eliminate	
any	landlord/tenant	issues,	as	the	relators	are	familiar	with	military	housing	lease	agreements
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Before	looking	for	a	home,	make	sure	to	review	the	Office	Housing	Handbook,	found	on	
www.426stavanger.com.	This	has	important	information	about	realtors,	utilities,	contracts	and	more.	
Consider	making	a	list	of	non-negotiable	for	your	potential	home	(ie:	size	of	bedrooms,	accommodates	
furniture,	external	faucet	to	wash	your	car,	heating	and	cooling	units,	outdoor	space,	etc)	and	discuss	what	
to	bring/store	with	your	sponsor.	There	is	no	storage	facility	on	base.	


Some	homes	will	include	Cable	or	Satellite	TV	and	Internet	service.	Trash	and	water	is	almost	
always	paid	by	the	landlord.	


	
Tolls:	
Commuting	in	Norway	will	include	tolls.	When	searching	for	a	home,	keep	in	mind	these	
important	factors:	


· Commute	to	Joint	Warfare	Center	
· Commute	to	school	of	your	choice	
· Proximity	to	amenities	(gym,	grocery,	night	life,	etc.)	
· Nearest	public	transportation	(bus	or	train)	
· Cost	of	tolls	
· Number	of	POVs	
· Bicycle	paths	(many	people	find	biking	to	be	easier	and	cheaper)	


	
CELL	PHONES	AND	SERVICES	
BRING	UNLOCKED	CELL	PHONES	TO	NORWAY!	


If	your	family	is	already	using	an	American	based	cell	service	(AT&T,	Verizon,	etc.)	just	tell	them	
that	you	are	moving	and	that	you	would	like	your	phone(s)	to	be	unlocked.	A	new	cell	phone	can	
cost	an	average	of	$1,000	or	more	here	in	Norway.	You	have	to	pay	full	price	for	phones	but	you	
can	choose	to	make	payments	on	the	phones	monthly.	Europe	uses	the	cellular	service	type	
GSM	and	so	does	the	States	with	AT&T	&	T	Mobile.	Verizon	uses	CDMA,	not	GSM	so	Verizon	cell	
phones	will	not	work	here	in	Europe	unless	you	have	a	World	Phone	which	works	with	both	
systems.	You	can	ask	your	cellular	service	about	your	phone	or	just	look	it	up	online.	To	save	
money,	bring	UNLOCKED	phones	with	you	that	are	GSM	type.	Here	is	some	additional	info:	


http://www.atgsm.com/help_answer.asp?ID=11	
	


GSM	Compatibility	in	Europe	and	Asia:	
Most	of	all	service	providers	in	Europe	and	Asia	provide	GSM	network.	All	GSM	
unlocked	phones	on	our	website	support	GSM	900/1800	for	Europe	and	Asia.	For	3G	
or	HSDPA	internet	speed,	please	make	sure	the	phone	supports	3G	or	HSDPA	
900/2100	network.	


Compatible:	T-Mobile,	AT&T,	Vodafone,	Orange,	O2	and	China	Mobile	
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Mobile	Phone	Service	
	
Telenor	is	one	of	the	largest	cellular/mobile	services	here	in	Norway.	You	can	also	take	a	look	
at	Telia	and	ICE.	You	can	sign	up	for	the	Abonnement	(Abandonment)	Plan	Mobil	M+	with	
Telenor.	This	allows	you	to	cancel	your	plan	at	any	time.	Telenor	now	offers	the	ability	of	using	
your	cell	phone	in	all	EU	countries	for	a	little	more	money.	It	is	worth	getting	so	you	can	use	
your	same	data	plan,	texting,	and	phoning	while	vacationing	or	on	TDY	in	Europe.	All	phone	
companies	enable	you	to	keep	your	phone	number	if	you	decide	to	cancel	and	switch	services.	


You	can	also	purchase	the	Pay	as	You	Go	cards	at	the	Telenor	kiosk	in	the	Kvadrat	shopping	
center.		
	
IMPORTANT:	You	have	to	have	a	D	number	(see	426th	Newcomers	website	for	D	number	
info)	in	order	to	sign	up	for	a	cell	phone	plan.	If	you	don't	have	a	D	number	when	you	arrive,	
you	can	sign	up	for	your	cell	phone	service	by	buying	a	Pay-As-You-Go	card.	After	you	receive	
your	D	number	you	can	change	your	Telenor	phone	plan	after	using	it	for	one	month	to	a	
monthly	plan.	You	need	a	telephone	for	receiving	calls	from	the	relator	when	looking	for	a	
house	to	rent.	Below	is	contact	info	for	mobile	service	companies.	


Contact	Info	
Telenor:	https://www.telenor.no/privat/	


Telia:	https://www.telia.no	


ICE:	https://www.ice.no		
	


International	Calls	
Vonage	is	a	great	service	for	international	calls,	you	can	also	use	Skype.	It	costs	$5/month	to	
have	a	U.S.	telephone	number	with	Skype	(which	you	can	pick	any	area	code	you	want)	so	your	
family	and	friends	can	call	you	for	free	(in	that	area	code)	and	you	can	call	them.	Vonage	has	a	
similar	service	receiving	calls	on	your	computers,	tablets,	and	cell	phones	so	check	both	service	
options	for	what	works	best	for	you.	
	
Additional	Options:	
Facebook	Messenger:	Video/Audio	call	through	WiFi	
Facetime	Audio/Video:	Free	for	IPhone	to	Iphone	
WhatsApp:	Video/Audio	call	through	WiFi	
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VEHICLES	
Although	your	POV	may	arrive	earlier	than	the	contracted	date,	the	contractor	has	up	to	75	
days	to	get	your	vehicle	here.	It	is	best	to	rent	a	car	in	the	States	than	renting	a	car	in	
Norway,	due	to	the	expense.	You	can	use	bus	transportation	here	in	Norway.	Bus	passes	are	
easy	to	obtain	and	can	be	bought	through	your	smart	phone.	Routes	are	readily	available	
from	downtown,	but	may	be	a	little	more	complicated	depending	on	where	you	find	
housing.	For	further	information	on	cost	of	monthly	bus	passes	and	routes,	go	to	Kolumbus	
Tickets.	They	also	have	summer	special	rates,	so	make	sure	you	ask	for	that	when	
purchasing	your	bus	passes.	Please	note,	during	the	summer	and	on	holidays	the	buses	do	
not	run	as	often.		


	
It	is	recommended	to	complete	all	routine	vehicle	maintenance	(oil,	breaks,	tires,	etc.)	prior	
to	shipping	you	POV.	All	car	maintenance	in	Norway	is	extremely	expensive.	Many	members	
have	had	to	remove	tint	from	the	front	windows	of	their	car	in	order	to	pass	their	Norwegian	
vehicle	inspection.	If	you	have	tinted	windows,	consider	removing	these	before	shipping	your	
POV.	


When	transporting	your	POV,	it	is	very	important	to	make	sure	that	they	do	not	take	off	
your	license	plate.	If	the	DMV	wants	the	license	plate,	then	mail	it	back	to	them	after	your	
car	arrives.	


If	you	are	bringing	a	2nd	POV	(not	paid	for	by	military),	it	will	arrive	in	a	different	location	and	
you	will	have	to	pick	it	up	in	Drammen,	Norway	(7	hrs.	away)	at	your	expense.	You	can	make	a	
fantastic	trip	to	Drammen	by	plane	or	train.	The	train	is	a	beautiful	scenic	ride	that	stops	right	
in	the	town	of	Drammen.	You	can	walk	to	the	port	to	pick	up	your	car	which	is	about	30-
minute	walk	from	the	train	station	or	take	a	taxi.	Because	the	train	trip	takes	all	day,	you	may	
want	to	get	a	hotel	in	Drammen	near	the	train	station	and	then	walk	or	take	a	taxi	to	the	port	
to	pick	up	of	your	vehicle	the	following	morning.	Oslo	is	around	40	minutes	north	of	Drammen	
and	it	is	a	great	place	to	visit.	


For	specific	questions	relating	to	the	shipment	of	your	POV	or	Household	Goods,	
please	contact	the	Stavanger	Logistics	Office	directly	at	426abs.paxproperty@us.af.mil	


TELEVISION	&	INTERNET	
The	cable	company	is	Lyse	(pronounced	“Lisa”)	for	television	and	Internet	services.	There	are	
also	satellite	companies	to	choose	from.	Lyse	may	be	the	Internet	company	in	your	area	or	you	
may	have	to	go	with	another	company	like	Telenor	or	GET.	You	will	need	to	call	Lyse	first	to	see	
if	they	provide	service	in	your	area.	The	Armed	Forces	Network	(AFN)	is	also	an	option.	There	
may	or	may	not	be	satellites	available	when	you	arrive	and	you	will	have	to	hook	it	up	yourself.	


	
	Contact	info	
Lyse	Tele:	51	90	80	90	or	51	90	80	00	
Website:	Lyse.no	
Telenor	Internett:	https://www.telenor.no/privat/internett/	
GET.no	
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TV	LICENSING	FEE	
There	is	a	broadcasting	license	fee	that	is	due	twice	a	year	if	you	are	using	a	TV	receiver.	All	
NATO	personnel	are	exempt	from	this	fee.	Anytime	you	receive	a	bill	from	NRK,	bring	it	to	
host	nation	support.	They	will	contact	Norwegian	authorities,	and	remove	you	from	the	fee	
list.	


	
**	Please	note,	NRK	randomly	sends	employees	into	neighborhoods	to	check	if	your	home	
has	a	TV.	If	they	show	up	at	your	door	and	give	you	an	NRK	bill,	DO	NOT	try	to	explain	you	
are	NATO	and	exempt	from	the	licensing	fee.	Simply	accept	the	fee	and	bring	it	directly	to	
Host	Nation	Support.	


	
More	info	can	be	found	here:	
http://www.nrk.no/lisens/broadcasting-licence-fee-1.11599991	


	
	


ELECTRICITY	
You	have	to	contact	Lyse	prior	to	moving	into	your	home.	Give	them	your	address	and	they	will	
set	up	your	account.	The	day	you	move	in,	you	will	need	to	get	the	meter	reading	from	the	
electric	meter	and	report	the	number	reading	to	the	company.	Cost:	Some	older	houses	may	
not	be	well	insulated	and	may	use	a	lot	of	electricity	during	the	winter.	Many	homes	have	floor	
heating,	wall	heaters	and	wood	burning	stoves.		Some	homes	have	a	heat	pump	that	can	also	
be	used	as	an	air	conditioner	in	the	summer,	however	it	is	not	common	for	homes	to	have	air	
conditioning.	


	
WATER	&	TRASH	
It’s	likely	that	you	will	not	have	to	pay	for	water	or	trash	disposal.	It	is	normally	paid	for	by	
your	landlord.	Recycling	and	waste	reduction	are	a	high	priority	in	Norway.	You	will	have	a	
weekly	trash/recycling	pick	up	at	your	home.	The	schedule	depends	on	city	you	choose	to	
live.	Make	sure	to	ask	you	landlord	about	your	local	trash	schedule.	Many	cities	have	an	
app	 you	 can	 download	 to	 see	 your	 neighbor	 trash	 schedule.	 Keep	 in	 mind	 that	 trash	
pickup	on	holidays	follow	a	different	schedule.		


	
WEATHER	
The	weather	in	Norway	can	change	sporadically.	Depending	on	when	you	arrive	in	Norway,	you	
will	want	to	make	sure	you	pack	the	appropriate	weather	gear	in	your	checked	luggage.	As	a	
general	rule,	always	have	a	rain	coat	with	you.	
	
Some	good	websites	to	see	the	weather/rain	amounts,	as	well	as	sunrise	&	sunset	yearly	times:	
http://yr.no			
http://m.accuweather.com/en/no/stavanger/260665/july-weather/260665;	
http://www.holiday-weather.com/stavanger/averages/july	
http://www.timeanddate.com/sun/norway/stavanger
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HEALTH	CARE	


EFMP	
If	traveling	with	dependents,	you	will	need	to	complete	a	Family	Member	Relocation	
Clearance	(FMRC)	and	be	approved	prior	to	obtaining	a	positive	travel	recommendation	to	
Stavanger.	Start	this	process	as	soon	as	your	receive	your	assignment!	Medical	and	
Supplemental	Education	services	are	EXTREMELY	limited	in	Norway.	If	a	member	of	your	
family	is	currently	enrolled	in	EFMP,	it	is	best	to	talk	with	our	Medical	Aid	Station	and	School	
Liaison	Officer	as	early	as	possible	in	your	PCS.	


	
Tricare	
International	SOS,	is	based	in	the	UK,	but	with	a	local	phone	number	is	open	24/7:	+47	
80013717.	You	will	need	to	first	get	authorization	for	any	needed	medical	appointment	by	
calling	the	above	number.	The	authorization	usually	takes	place	within	24	hours.	They	send	
authorizations	to	the	patient’s	email;	it	is	best	to	print	and	take	authorizations	to	
appointments.	Extremely	easy	and	they	are	pleasant	to	work	with.		Patients	normally	make	
their	own	appointments	and	it	is	very	easy	to	make	same	day	appointments.	Information	about	
medical	appointments	or	other	issues	related	to	medical	care	will	be	handled	through	the	
Medical	Aid	Station	of	the	426	ABS.	Most	patients	pay	for	medicines	upfront,	but	then	get	
reimbursed	by	submitting	the	receipts	with	and	a	copy	of	the	prescription	online	at	
www.triecare-overseas.come.	Detailed	steps	to	file	for	reimbursements	can	be	found	on	
www.426stavanger.com	<Medical<	Online	Claim	Filing.	Do	not	pay	for	doctor	visits	up	front.	If	
you	have	medication	that	is	for	long	term	use,	you	can	sign	up	with	Express	Scripts	by	dropping	
off	your	prescription	and	filling	out	a	form	at	the	Tricare	office	with	our	local	Tricare	Liaison.	
Express	Scripts	will	honor	any	prescription	that	is	written	by	a	Tricare	provider.	Please	go	to	the	
426	ABS	website	for	more	information	on	medical	and	for	a	list	of	Tricare	providers:		426	
Medical	Information	


	
Dental	
It	is	recommended	to	complete	any	dental	work	that	is	needed	before	coming	to	Norway.	
The	dental	care	is	slightly	different	here	than	in	the	US	and	sometimes	it	can	take	weeks	
before	getting	in.	Oris	Dental,	is	the	clinic	which	offers	services	to	Tricare	families.	
There	are	multiple	locations	in	the	community.	Telephone	51	85	86	86.	See	the	426	ABS	
website	or	contact	the	medical	aid	station	for	more	information.	


PETS	
Importing	your	Pets	to	Norway	
The	rules	may	change	for	importing	your	pets	to	Norway,	so	make	sure	you	do	your	
research	as	early	as	possible	in	your	PCS.	Finding	airlines	that	will	accommodate	your	
pet(s)	will	be	the	hardest	part	of	the	whole	importing	process	(especially	with	large	
animals).	START	EARLY!	
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· There	is	a	ban	on	certain	breeds	of	dogs	in	Norway.	Check	the	list	online	before	starting	
the	process	of	bringing	your	pet:	
http://www.mattilsynet.no/language/english/animals/import_of_animals/banned_dogs	
_breeds_in_norway.18457	


	


· Your	pets	all	need	their	vaccinations	and	health	exam	with	proper	paperwork	and	health	
certificate	when	coming	from	the	United	States.	There	is	no	pet	quarantine	if	you	are	coming	
from	the	U.S.	but	might	be	if	coming	from	another	country.	Check	the	website	listed	for	more	
information:		http://www.mattilsynet.no/language/english/animals/import_of_animals/	


	


· All	pets	entering	Norway	need	to	fly	into	the	Oslo	Airport,	before	flying	into	Stavanger.	This	
means	you	must	have	your	losing	base	create	your	itinerary	routing	you	through	Oslo.	It	is	
recommended	you	have	at	least	a	3-hour	layover	to	clear	customs	with	your	pet(s)	and	check	
in	for	your	final	flight.	You	will	need	to	call	the	Oslo	Airport	Veterinary	Center	011-47-227-
779-	00	to	announce	your	pet’s	arrival	with	flight	number	and	time.	This	needs	to	be	done	no	
later	than	48	hours	prior	to	your	arrival.	Any	questions	you	may	have	about	this	issue	can	be	
answered	by	calling	the	telephone	number	listed	above.	


	
	


Exporting	your	Pets	from	Norway	to	the	U.S.	
· There	are	no	specific	requirements	for	exiting	Norway	with	pets.	However,	in	order	to	


enter	the	U.S.	you	will	need	to	provide	a	health	certificate	from	a	vet	that	is	prepared	
within	10	days	of	travel,	along	with	proof	of	valid	Rabies	Vaccination	(can	be	outside	the	
10	days).	Your	local	Norwegian	vet	can	provide	you	with	all	of	this.	


	
· The	biggest	challenge	leaving	Stavanger	will	be	finding	a	plane	big	enough	to	


accommodate	animals,	along	with	subsequent	flights	going	thought	airports	that	are	able	
to	transfer	pets	to	connecting	flights.	For	example,	London	Heathrow	does	not	allow	any	
pets	in	cargo	to	transfer	through	their	airport.	It	is	also	important	to	keep	in	mind,	if	
SATO	determines	the	cheapest	route	back	to	the	states	in	through	an	airport	that	does	
not	authorize	pets,	you	will	have	to	pay	the	difference	in	airfare	out	of	pocket,	along	with	
additional	out	of	pocket	pet	cargo	fees	at	check	in.	


	
· We	 strongly	 advise	 to	 verify	 everything	 regarding	 your	 pet’s	 flights	 directly	 with	 the	


airline	and	be	prepared	for	conflicting	answers.	It	is	best	to	start	this	process	as	early	in	
your	PCS	at	possible.	


	


PET	FOOD	&	PET	SUPPLIES	
If	your	pet	requires	a	special	diet,	it	is	recommended	to	bring	some	of	their	food	with	you	in	
your	luggage	when	moving	to	Norway	or	ship	some	of	the	food	to	your	new	APO	box	address	
prior	to	arriving.	Make	sure	you	supply	your	pet	with	enough	food	to	last	them	before	your	
Household	Goods	arrive	or	it	arrives	by	mail.	You	can	also	look	online	and	find	a	company	that	
will	ship	your	type	of	food	to	your	APO	address.	
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If	it	is	a	prescription	food,	they	most	likely	will	carry	the	same	brands	here	at	the	Vet	clinics,	
but	you	will	be	paying	a	lot	for	it.	Also,	pack	some	pet	food	in	with	your	fast	shipment	HHG	
and	HHG	shipment.	Look	online	prior	to	moving	to	Norway	to	make	sure	you	can	order	you	
pet’s	special	food.	If	you	can’t	order	it,	you	may	want	to	try	changing	the	pets’	food	weeks	
prior	to	moving	to	make	sure	they	do	well	with	their	new	diet.	


	
The	AAFES	Shoppette	on	base	does	NOT	carry	pet	food.	You	may	be	able	to	order	some	pet	food	
through	AAFES,	but	you	will	have	to	buy	the	whole	shipment	and	not	just	one.	
	
AVAILABLE	SHOPPING	AT	THE	JWC	
Norway	is	an	expensive	place	to	live	and	the	high	cost	of	living	is	very	evident	once	you	visit	a	
local	grocery	store	or	try	dining	out.	Ordering	a	pizza	can	be	as	much	as	$50!	There	are	two	
stores	at	JWC;	an	AAFES	Shoppette	that	has	some	American	items	and	the	JWC	Central	Cellar	
that	has	local	and	European	items	that	are	VAT	free	(Value	Added	Tax	which	is	25%	off	base).	
Both	stores	carry	a	large	selection	of	alcohol.	Alcohol	(excluding	beer)	and	tobacco	are	rationed	
at	these	stores	so	you	will	need	to	have	a	ration	card	issued	to	you	first	before	purchasing	
alcohol	and	tobacco.	Beer	is	not	a	rationed	purchase.	They	also	have	special	deals	on	wine	
purchases	if	you	purchase	multiple	bottles	at	one	time.	Please	speak	to	the	clerk	prior	to	your	
purchase.	


Items	Sold	at	AAFES	Shoppette	
You	can	find	local	souvenirs	including	clothing	and	trinkets	as	well	as	other	items	in	our	AAFES	
store.	They	also	carry	frozen	food	products	including	meat,	bread,	frozen	dinners,	juice	
concentrates,	ice	cream,	frozen	fruit	and	frozen	vegetables.	You	will	find	limited	canned	goods,	
baking	items,	coffee	items,	cleaning	products,	bathroom	and	kitchen	supplies,	toiletries,	office	
items,	various	kitchen	appliances,	vitamins,	and	over	the	counter	medicine.		


Items	Sold	at	the	Cellar	
You	will	find	local	souvenirs	and	clothing	items	as	well	as	a	large	variety	of	frozen	foods,	limited	
fresh	vegetables,	dairy	products,	canned	goods,	spices,	coffee,	make-up,	household	products,	
snacks	and	alcohol.	The	Cellar	also	has	firewood	and	much,	much	more.	
	
MAIL	SERVICES	
Families	are	assigned	an	APO	address	and	mail	box	located	at	the	JWC.	APO	is	your	city;	AE	
(Armed	Services	in	Europe)	is	your	state.	Talk	with	your	sponsor	about	receiving	a	mail	box	
prior	to	your	arrival.	You	may	want	to	mail	yourself	some	needed	items	in	advance.	Many	
families	order	supplemental	food	items	from	Amazon	and	Wal-Mart.	There	are	many	other	
businesses	that	ship	to	APO	addresses.	
	
Important	Phone	Numbers	
Fire:	110	/	Police:	112	/	Ambulance:	113	
	
	







11	
	


	
	
	


MOBILE	APPS	THAT	ARE	USEFUL	IN	NORWAY	
Parking	Apps	


		Easy	Park-This	App	allows	you	to	pay	for	parking	in	some	parking	lots	all	over	Europe	
with	your	phone	app	by	charging	your	credit	card	or	debit	card	that	is	on	file.	It’s	easy	
to	use	and	you	are	able	to	increase	your	time	while	you	are	away	from	your	vehicle	or	
decrease	the	time	you	submitted	by	hitting	a	stop	button.	You	also	will	not	have	to	
stand	in	line	to	get	a	parking	ticket	because	you	just	
Enter	the	parking	location	number	that	is	displayed	on	the	machine	in	large	print	into	
your	phone.	https://easypark.no/	


Northern	Lights	Apps-	
			NorwayLights-This	app	shows	a	3-day	forecast	of	any	area	that	you	add	into	app.	


	
Weather	Apps-	


			The	Weather	Channel	


		AccuWeather	


			YR.no	–	Norwegian	Weather	app	


Transportation	Apps-	


		NSB	–	This	app	is	for	the	Railway	schedule	in	Norway.	


Kolumbus	–	This	app	if	for	the	bus	schedules	in	Norway	


	
			Kolumbus	Reise-	Great	App	for	getting	around	in	Norway	with	the	public	transit	
Bus	system.	


		Kolumbus	Sanntid-	App	for	purchasing	bus	tickets	by	cell	phone	in	Norway.	


Housing	Search	App:	
	


Finn.no-	You	can	use	this	app	to	search	for	rental	houses.	Finn.no	is	also	the	main	
internet	marketplace	to	buy	and	sell	items.		


	 	
Grocery	Shopping	Apps:	
	


			Mattilbud-	You	will	get	a	quick	and	easy	overview	of	all	sales	from	all	grocery	stores	
in	Norway.	Sale	pages	for	each	grocery	store	are	updated	weekly	


	
	
	







Newcomer Checklist 
Before Arrival: 


 Establish contact with your sponsor  


 IMPORTANT: Apply for passports (Official and Tourist) 


 IMPORTANT: Apply for D‐numbers by sending your sponsor a copy of PCS Orders and Passport photo page 


(Official or Tourist). 


Note: If all dependents do not have passports (official or tourist), submit for the Activity Duty member’s D‐number first. 


D‐numbers for the remaining family members can be ordered after their passports are obtained.   


 Contact the SLO and provide information on all school age dependents. 


‐ Register with the Non‐DoD Schools Program (NDSP) as soon as you receive orders. 


 Ensure your sponsor applies for an APO post box (Orders required) 


 Send completed Hotel Request Form to your sponsor NLT 50 days prior to arrival  


 IMPORTANT: Provide Sponsor with competed JWC APMS for base Access  


 Visit the following websites and social media groups for additional information:  


‐ www.426stavanger.com 


‐ Northern Lights Facebook Group (social media) 


‐ US Community Group (friend request USAF Stavanger for access to the group) 


‐ Joint Warfare Centre 


 IMPORTANT: Traveling with Pets? Look into airline transportation as early as possible. 


‐ All pets entering Norway need to fly into the Oslo Airport for screening, before arrival in Stavanger.  Review 


“Importing Your Pets to Norway” in this guide for more details 


 Provide Sponsor with arrival itinerary 


Day of Arrival: 


 Sponsor will meet you at the Stavanger Airport and arrange transport to the Hotel. 


‐ Communicate the number or size of vehicle(s) you may need to accommodate your family and luggage. 


 Discuss base transportation & familiarize yourself with the public transportation system. 


Duty Day after Arrival: 


 Ensure sponsor accompanies you through in‐processing 
 Obtain official in‐processing checklist from respective service representative 


 Obtain D‐numbers from Tri‐Care: Mrs. Jacqueline Bester 
 Schedule a Housing Appointment with Mr. William Kolnes 
 Schedule Appointment with JWC ID Office for NATO Badge 


Post Arrival Actions: 


 Sponsor will continue to provide transportation support as needed:  
‐ JWC, grocery store, school tours, Customs Office, Etc.  


 Attend Newcomers Brief. Mandatory for all AD members and highly encouraged for spouses  


 Set up bank accounts  


 Schedule Vehicle Inspection (Customs Office)  


 Arrange School Tours  


& shows detailed tour of base and all facilities   
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     NORWAY - GENERAL 
 
GEOGRAPHY 
 
Norway, with an area of 385,207 sq. km has a population of around 5.3 million1, many of who 
are located in the southern part of the country. The Norwegian coastline is 21,000 km long with 
hundreds of fjords and inlets. It is a rugged, mountainous country with limited rail and road 
communications when away from the main centres of population.   Much of the coastal area is 
best serviced by ship and much of the coastal road between Stavanger and Trondheim is only 
accessible by means of tunnel and ferry. (The city of Bergen is some 210 road kilometre north 
of Stavanger but will take up to 6 hours and ~ 700 NOK 2 to reach).  Air travel is becoming 
increasingly important and is the only really practical method of covering the large distances 
between the major cities unless you have time on your hands - Oslo is some 8 hours away by 
road (perhaps up to 10 hours in the winter snow).   
 


 
 


 


                                                           
1
 2019 


2
 Estimate price 2019 







4 


 


Stavanger is situated on the Southwestern coast of Norway (in the county of Rogaland), some 
600 km from Oslo, the capital of Norway, and lies on a line of latitude level with the northern 
Orkney Islands. In 1125, work began on the Cathedral and in the same year Stavanger was 
officially recognised as a city.  Its growth was slow and by 1800 there were still only 2,000 
inhabitants.  By 1900 however, this number had increased to 30,000 due to the thriving fishing 
and shipping industries.  Before the Second World War, production of tinned sardines was the 
town's most important industry.  The post-war years proved difficult until the 1960's when 
Stavanger became the oil capital of Norway.  Today, after 50 years of economic growth, it has 
developed into a modern, cosmopolitan, multi-cultural and prosperous city.  A large percentage 
of the Stavanger populace comprise oil workers from numerous companies and countries 
(although UK and US expatriates make up a large proportion of this).  The excellent economy 
has allowed for the preservation of the special architecture and individuality of the town.  The 
result is a pleasant blend of new and old in a large, but friendly provincial town populated by 
some 130,000 people 3making it Norway’s 4th largest city. 
 


 
 
 
CLIMATE 
 
Despite common perceptions about Norway, the climate rarely gets very cold along the coast 
since the temperatures are heavily moderated by the “Gulf Stream”. In the immediate 
Stavanger area the winter weather can range from crisp clear days (-5 to +5 C), to more damp 
and overcast periods. Snow in the Stavanger area tends to fall for short sharp periods and 
rarely lies around for more than a few days however, it can be very icy under foot for protracted 
periods.  The summer months can be very warm (Mid to upper 20’s C) and sunburn is a 
potential problem in the clear air and bright sky.  Daylight in the summer is in good supply 
although Stavanger is not far enough North to experience the “Midnight Sun”; The longest day 
will see daylight from about 0300 - 2330, and the depth of winter provides sunlight from about 
0900 - 1630. 
 
 
                                                           
3
 2014 
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THE LANGUAGE AND PEOPLE 
 
Stavanger is a very cosmopolitan area populated by a great percentage of foreign workers, 
since it is a major centre for a large number of oil companies. As you can imagine, these 
companies generate a large demand for support services and although Norwegian remains the 
first language of most, the likelihood of not being able to communicate in English is remarkably 
small.  Norwegians consider English as their second, as well as their working, language and 
most gain a high level of competency at school.   
 
 
The working language in the JWC is English but elsewhere the written and spoken language 
is, of course, Norwegian.  Knowledge of the language is not a requirement to live and work 
with NATO in Norway.  Almost all Norwegians speak very proficient English, plus, usually, one 
other language, likely to be German or Danish. While not a requirement, a rudimentary 
knowledge of Norwegian has a number of benefits, in particular with shopping and 
understanding labels, and in understanding the local papers and letters from Banks etc.  
Language classes are available, and are certainly worth having a go at even if you are not a 
natural linguist. All Norwegians are delighted and impressed if you make the effort to speak 
their language. 


 
 


 


HISTORY OF THE HEADQUARTERS 
 


As a result of the 1990 London Declaration, NATO, and in particular Allied 
Command Europe (ACE), was required to revise and reduce the military 
command structure.  The former Major Subordinate Command (MSC), 
Allied Forces Northern Europe, located at Kolsås, Norway, was closed on 
30 Jun 94.  The NATO presence in Norway shifted to a Principal 
Subordinate Command (PSC), and moved to the west coast of Norway 
near the country’s oil capital, Stavanger.  Headquarters Allied Forces 
North Europe came into being 1 Jul 94.  It represented both NATO’s and 
Norway’s interests in the Area of Responsibility as the first NATO/National 


integrated headquarters.  That is to say that its functions included both NATO and Norwegian 
national matters on a daily basis. 
 
 
During World War II (1943) German forces started work on the 
bunker which is part of NATO JWC today.  In 1950, the Norwegian 
Armed Forces finished the bunker, located inside Mount Jåttå, and 
the Air Force moved in. They were joined by the Navy (the Coast 
Guard) in 1957. Later, Defence Command South Norway was 
moved from Oslo to Jåttå. In 1987 the Command was declared fully 
operational. On 1 July 1994, Headquarters Allied Forces North 
Europe was established in the same mountain where the Vikings 
had had a military encampment. 
 
 
 


The official insignia of Headquarters Allied Forces North Europe (HQ NORTH) 
symbolised the enduring commitment and relationship of this unique tri-Service 
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NATO and Norwegian integrated headquarters to the ideals of the North Atlantic Alliance. The 
Viking ship on a blue background represents Norway and NATO in the North-western Region. 
The three swords represented the joint nature of the three service elements working together 
in the Command. The seven shields represent the original seven nations serving together in 
HQ NORTH: Canada, Denmark, Germany, Netherlands, Norway, United Kingdom and the 
United States of America. Italy and Poland later joined the structure of the HQ. 
 
HQ NORTH was the only peacetime NATO Headquarters in Norway.  Approximately 600 
people worked in the headquarters, including officers, enlisted, conscripts and civilians drawn 
from all participating nations.  Approximately one third of the staff was non-Norwegian and 
Allied officers held key positions throughout the staff.   
 
The Stavanger Command survived the restructuring of the “Long Term Study” and took on a 
larger and more prominent role. The whole of the tiered NATO structure was revised and 
Stavanger took on the mantle of a “Joint Sub-Regional Command (JSRC)”, subordinate to the 
Northern Regional Command (RC) located at Brunssum, NL and ultimately SACEUR. 
 


 


Following further reorganisation and a review of the NATO Command 
Structure, JHQ North was de-activated and the Joint Warfare Centre (JWC) for 
NATO became operational in Oct 03. The JWC  reports to HQ SACT, in Norfolk 
Virginia, USA as part of Allied Command Transformation (ACT).  
 
 


 


 
HOUSING 


 
 


1.  There is no on-post military housing at JWC. Some nations, however, maintain long term 
rental contracts in the local area. Please consult with your associated National Support 
Element or your nations Senior National Officer. 
 
2.  Rental prices in Stavanger are relatively high for both apartments and houses.  However, it 
should be noted that the monthly rental does not normally include electricity, telephone, 
internet access or cable /satellite TV fees depending on your lease.  Other services, such as 
water and sewage charges, are paid for by the landlord. 
 
3.  Houses and apartments are insured by the landlord.  However, you will be required to take 
out insurance for your household goods. 
 
5.  The following websites, although not an exhaustive list, display examples of property 
available for rent in the Stavanger area: 
 
http://www.finn.no/finn/realestate/lettings/browse2?areaId=20012  (In Norwegian Only) 
 
http://www.eiendomsmegler1.no/em1/bolig 
 


 
The following is a list of Norwegian terms generally used in a rental announcement: 


 



http://www.finn.no/finn/realestate/lettings/browse2?areaId=20012

http://www.eiendomsmegler1.no/em1/bolig
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Bolig = habitation     eiendom = real estate 
 


møblert = furnished     Umøblert = unfurnished 
 
fasiliteter = facilities     leilighet = apartment 


 
bredbånd = broadband    Balking/terrajse = balcony/terrace 
 
heis = elevator/lift     turterrang = terrain/yard 
 
soverom = bedroom     bad = bathroom 


 
fakta om boligen = facts about residence  leieperiode = lease period 


 
leie pr måned = monthly rental price  garajse = garage 


 
vaskmachine = washing machine   oppvask = dishwasher 
 
komfyr = oven 
 
kjøleskap, kjøleapparat, kjølerom = refrigerator 


 
 


 


ITEMS TO BRING WITH YOU 
 


Before deciding what to bring with you, you are 
advised to consult your sponsor as to what equipment/ 
furniture is in the house that you will occupy, and what 
you may need to supplement the inventory.  The final 
decision will, of course, be yours.  Listed below are 
some of the more common items that people bring with 
them to Norway.  You should bring your full uniform 
items with you. 
 
**Norway is on 220-240 volts, 50 cycles power** 
 


 
The following items are recommended but not essential: 
 
Freezer  
Table Lamps                                            
Rugs 
Pictures (It is worth noting that some wall materials may not support heavy framed items) 
Bed Linen (Sizes are: Single Bed - 90 x 200 cm / Double Bed - 150 x 200 cm - Note: Double 
Duvet covers are difficult to buy in Norway) 
Crockery (including pots and pans)  
Cutlery 
Cushions and pillows  
Electrical appliances for kitchen (eg. kettle, iron, Food processors, toaster, microwave)  
Ornaments  
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Stereo system  
Proprietary medicines  
Favourite cosmetics and toiletries ((The NATO JWC Shop “The Central Cellar” and the US 
Shoppette stock toiletries at reasonable prices)   
Stair gates if owned 
Kitchen mats. 
 
Notes:  The Norwegian double bed is normally made up of 2 large single mattresses. 
 


In Norway plugs are of the 2-pin variety.  The best plan is to seek a supply of Norwegian 
plugs from your predecessor, if applicable, although these are not expensive.  


 
 


Clothing 
Houses are well heated and insulated so normal clothes are adequate indoors, in fact you will 
find that the houses can become stuffy and overheated quite quickly. The heating is fully 
electric, but is often supplemented by wood burning stoves (with under floor heating in the 
bath/shower rooms). There is no mains gas supply in Stavanger.  
Good outdoor footwear can be bought at reasonable prices during sales in Norway (Jul/Jan).  
Should you wish to purchase them at home, make sure that the soles are of a material that will 
grip in ice and snow, and they are insulated. Cold will penetrate thin soles in a very short time 
and make life very unpleasant.  Hats, scarves and warm inner-lined gloves are essential for 
outdoor activities during the winter months.  Norwegian winter clothing is excellent and as 
mentioned above, clothing and footwear can often be purchased at very reasonable prices 
during the sales. For children up to about 7 or 8, an all-in-one snowsuit is invaluable. Variety 
and prices are good in the local area. Items such as this can often also be obtained through 
“thrift shops” since they are hard wearing and tend to be outgrown before they are worn out.  
 
Summer wear and beachwear should be brought since Stavanger has a great many beaches 
and other swimming places within the near vicinity. The water tends to be cool but extremely 
clear (The fjords afford an impressive opportunity for snorkelling and scuba diving if you have 
the urge.)  
 
Norwegian items tend to be more expensive on the whole, although some of this outlay can be 
recovered by claiming back the Norwegian VAT (MVA). 
 


 


SCHOOLS 
 
 
The British International School of Stavanger                            


   
 
Telephone Number: +47 5195 0250 
Fax Number:   5195 0251                
 
http://www.biss.no/ 
 
 
 
 



http://www.biss.no/
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The International School of Stavanger     
 


 
Telephone Number: +47 5155 4300 
 
http://www.isstavanger.no/ 
 
 
 


 
 


Local Norwegian Schools           
 
NATO dependent children are welcome to enrol in local 
Norwegian schools. While language of instruction may 
be a barrier, efforts are  
made to ensure that extra resources are provided, 
especially during the first school year, to assist the 
student in adaptation.     
 


 
 


 
 


NORWEGIAN MONEY AND BANKING FACILITIES 
 


 
 
As a general rule, you will find everything more 
expensive in Norway than you are probably used to, 
with most places accepting either debit or credit cards 
as preferred methods of payment.  
 
 
 
 


 
Local Currency and Money Exchange. 
 
The Norwegian monetary unit is the Norwegian Kroner, or Crown, (short form NOK or NKr).  
One hundred øre equal 1 Kroner.  Bank notes and coins in circulation are as follows: 
 
Notes:  1000, 500, 200, 100 and 50 NOK 
 
Coins:  20, 10, 5 & 1 NOK  
 
Banking 
There are a number of banking options available and Community Services Section or your 
sponsor(s) will be able to advise you as necessary. It is worth asking your sponsor (s) to send 
you the necessary forms to start a bank account as it can take some time to open an account.  



http://www.isstavanger.no/
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To open a Norwegian bank account it is required that you have obtained your Norwegian 
Personal Number (“D” number).    The more common methods of payment are for you to swipe 
your bankcard through a reader at the point of sale or for service providers to send you a giro 
bill that you pay online. Cash can be obtained from Automated Teller or Cash Point Machines 
or by asking the store/shop cashier for cash back.  Major credit cards are accepted in most 
stores.  Internet banking is widely available in Norway. 
 
Norwegian Banking System 
The Norwegian banking system offers facilities for current accounts, joint accounts, and 
deposit accounts.  Personal loans are also available, but you should note that overdrawing 
your personal account without agreement from the bank is a criminal offence in Norway.  
Which bank you choose to use is entirely up to you.   Most other equivalent banking services 
are well versed in the needs of the NATO community.  Differing service fee options are 
available. 
 
Credit Cards  
The more common credit cards, such as “MasterCard” and "Visa", are accepted by most 
outlets and shops in Norway.    
 
Debit Cards 
These can be used in most of the local shops, the Central Cellar, and the US BX. Upon 
opening an account, your bank will provide you with a debit card for use against your local 
NOK account.  With your Norwegian Debit Card some grocery stores permit cash back as part 
of the purchase transaction.  This can save you transaction fees at an ATM machine. 
 
Tax-Free Retail facilities at JWC  
There are 2 small tax-free stores available on JWC comprising the Central Cellar and the 
US/AAFES BX.  They are stocked with a limited range and scope of items and foodstuffs.  
They include frozen, chill and dry foods, a good selection of soft drinks, beer and beverages, 
household and Health & Beauty items, and an ample selection of rationed spirits, wines and 
tobacco.   
 
Both Debit/Credit Cards and NOK (cash) are accepted in the Central Cellar.  However, the US 
BX only accepts debit/credit cards (Cash is no longer accepted in the BX).   
 
 


 


MEDICAL & DENTAL 
 
Medical and dental services in Norway differ in some ways from those found elsewhere but are 
of very high standard. 
 
MEDICAL 
There are no military medical services at the JWC, so all personnel are registered with a local 
civilian doctor when D-Numbers are issued.  Be aware that practices are only open during the 
day, Monday to Friday, they do not have a call out system at night or at weekends, and they 
also close for the summer holidays.  During these times the Legevakt (like an Accident & 
Emergency department) at the hospital is used if you cannot wait for your normal doctor’s 
surgery to re-open.  The Legevakt can be quite busy at times and patients are handled by a 
triage system and not necessarily in order of arrival. 
 







11 


 


Depending on your national system, each time you see your doctor in Norway you will be 
required to pay for the services you receive.  You will also have to pay a fee when you visit the 
Legevakt, which may be more than for a visit to your normal doctor.  Reimbursement of these 
charges will be subject to your own National regulations. 
 
The cost of Prescriptions in Norway varies, as you pay for the drug prescribed rather than a 
standard prescription charge.  D numbers will be required to collect prescriptions from 
chemists/pharmacies.  
 
Chemists/Pharmacies 
There are a number of Chemists/Pharmacies in the area, and they are known as ‘Apotek’.  
There is a late opening apotek in Stavanger, which is open until 2300 hrs.  The address and 
telephone number is: 
 
VITUS Apotek Løven 
Olav Vs Gate 11 
4005 Stavanger 
Tel: 5191 0880 
 
Vaccinations   
Personnel requiring vaccinations can either book an appointment with their own doctor, or 
make an appointment at the ForusAkutten or Kolibri Medical, two local private medical centers. 
 
Addresses and telephone numbers are as follows: 
 
ForusAkutten                               Kolibri Medical 
Luramyrveien 79                              Trim Towers, Larsamyrå 18 
4313 Sandnes                                                          4313 Sandnes 
Tel: 5170 9494                                                         Tel: 5269 6969 
Website: http://www.forusakutten.no/                       Website: http://www.kolibrimedical.no/ 
(In English)            (In Norwegian Only) 
 
DENTAL 
There is no Military Dental Officer at the JWC. All personnel and dependants can register with 
a local dentist of their choice.  Be aware that dental treatment in Norway is very expensive, but 
is of a very high standard.  Dentists operate similar working hours to those of doctors, as 
detailed above.  Emergency out of hours treatment is provided by a duty dentist.  Details of the 
duty dentist are published in the Saturday edition of the local newspaper ‘Stavanger Aftenblad’.   
 
You can also contact the Dental Emergency Centre – Tannlegevakten,    Tel: 5152 3344.   
 


 


EMERGENCY TELEPHONE NUMBERS 
 
 
 
AMBULANCE     113 
 
FIRE       110 
 
POLICE      112 



http://www.forusakutten.no/

http://www.kolibrimedical.no/
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LEGEVAKT STAVANGER    5151 0202 
(EMERGENCY MEDICAL) 
 
LEGEVAKT SANDNES    5197 1097 
(EMERGENCY MEDICAL) 
 
STAVANGER UNIVERSITETSSJUKEHUS      05151 
(HOSPITAL) 
 
DENTAL EMERGENCY CENTRE  5152 3344 
 
24 HR POISON CONTROL HOTLINE  2259 1300 
 
 
 
WHEN USING EMERGENCY TELEPHONE NUMBERS, PLEASE ENSURE YOU IDENTIFY 


YOURSELF AND FAMILY MEMBERS AS NATO PERSONNEL ASSIGNED AT JWC. 
 


 


TRANSPORT & THE CAR 
 
DRIVING IN NORWAY 
 
Highways in Norway tend to be well maintained throughout the year and, though narrow, they 
are not being asked to carry the weight of traffic you will have been used to elsewhere.  The 
main differences tend to be in the winter driving conditions with both snow and ice demanding 
a different approach to your driving techniques. That said, practically all main roads are well 
cleared of snow during the winter and local traffic authorities close those roads that are classed 
as too minor to be cleared.  An unexpected hazard in the winter months can be caused by the 
ruts worn into the surface by studded tyres and it can be a little akin to running on a rail track in 
the worst areas.  All vehicles in Norway are required to be fitted with appropriate winter tyres 
from 1 November to the Monday after Easter each year. 
 
Most service stations use a mixture of normal and computing pumps for dispensing fuel. Petrol 
company cards and some credit cards can be used for self-service, or good old-fashioned cash 
can be exchanged for fuel by the litre.  At present, NATO personnel receive no duty 
free/reduced rate petrol or coupons whilst serving in Norway. 
 
 
BEWARE: 
Speed limits are much reduced from those you may be used to and there are numerous speed 
cameras and police radar checks in the area. . Speeding fines are particularly expensive and 
easy to come by.  Excessive speeds may result in the immediate confiscation of your driving 
licence.  To assist with speed conversion, multiply the posted kph speed by 0.6 to arrive at an 
approximation of miles per hour (mph).  Example: 60 kph = 36 mph and 90 kph = 54 mph. 
 


 It is worth obtaining a copy of the Norwegian road traffic regulations; 
Particular attention should be paid to the section dealing with driving, or 
attempting to drive a motor vehicle, whilst under the influence of 
alcohol/drugs.  A person convicted of a drink/drive offence may be 
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imprisoned for up to 21 days and will, in addition, lose their driving licence and be subject to a 
fine of one months salary.  Proof of drink/drive offences is determined by blood tests 
administered by the police, and if the blood reveals an alcohol content of 0.02% or more, the 
person concerned is considered to be under the influence of alcohol.  One drink of whisky or 
two glasses of beer can produce an alcohol content of 0.02% in the blood.  It is an accepted 
rule that no drink will be taken before driving.  Blood tests of less than 0.02% may result in 
prosecution if it can be ascertained as to what time drinking commenced. 
 
In Norway drivers may be stopped by police at any time, even without an accident, and the 
vehicle/ documents checked or the driver breathalysed in a routine check. Police carry out 
checks during the morning rush hour, especially at weekends and during holiday periods, so 
excessive alcohol the previous evening is to be avoided. 
 
As should be anticipated, a drink drive offence could have an effect on an individual's career 
and could result in early repatriation. 
 
Traffic Rules 
 
This section is to introduce you to a few areas at which you may be inadvertently at risk: 
 


a. Priority from the right is the general rule, even when a minor road from the right 
joins a main road - and local drivers tend to exercise this right.  Even when you have 
priority (the road you are on is marked with a yellow diamond sign) beware of cars 
pulling out in front of you from the right.  Buses have right of way when pulling out from 
a bus stop and will signal and go whether you are there or not. 
 
b.   You must stop and give way to pedestrians at a pedestrian crossing. 


 
Cyclists, particularly children.  There is no requirement for them to have lights and they are 
permitted to ride on pavements.  Please look out for them.   
 
Additional car information 
   
Snow Chains.  
Vehicles under 3 1/2 ton are not required to carry snow chains but it is recommended that they 
do so when travelling outside the local area. Chains are not permitted in the city. 
     
Car Documentation and Emergency Kit.   
Items which must always be kept in your car at all times are as follows: 
 


Registration Document, Part 1 
Insurance Policy 
Driving Licence (when actually driving) 
A shovel (during winter) 
Warning triangle 
First Aid Kit 
Yellow Vest/cateye vest.  
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ROAD TAX 
You are exempted from Road Tax in Norway, but only if you correctly register the vehicle 
through community support.   This applies also to a vehicle purchased on the Norwegian 
market when no other car is owned.  Once your car has passed the initial safety inspection you 
will be issued with Norwegian number plates. Costs vary dependent on vehicle.                                           
 
SERVICING 
Servicing in Norway can be expensive, particularly if you have an unusual make of car. If this is 
the case you would be advised to bring some spares with you. Oil and plugs etc can be 
obtained via the Shoppette and garages are quite used to folks providing their own spares. 
 
TYRES: 
Winter tyres are required between 1 Nov and the Monday following Easter Monday each year 
and should also be used outside these times if conditions warrant. It is not permissible to mix 
the different types of tyres on one car and therefore they must be fitted on all wheels. 
Norwegian law requires your vehicle to have sufficient traction according to the road 
conditions. Drivers must at all times have control of the car (if necessary by reducing the 
speed). Failure to use winter tyres during the winter period would, in the event of an accident, 
jeopardise your insurance cover and result in serious repercussions with the police. 
 
The majority of personnel buy winter tyres on rims to avoid the necessity of changing tyres 
twice a year. 
 
The 3 legal tyre types for driving in Norway in winter conditions are: 
 


a. Studded Tyres (Piggdekk).  From November (date will be promulgated) it is 
permitted to drive with studded tyres - regardless of road conditions.  The Norwegian 
authorities are trying to encourage drivers to switch to alternative snow and ice tyres 
(studless).  Studded tyres provide the best traction on ice.  They are not as effective on 
wet or loose snow or on dry roads. 
 
b.        Snow and Ice Tyres (Studless).  Studless tyres provide excellent traction on ice, 
snow and in wet conditions. They are more expensive to purchase than studded tyres 
and although you can keep them on your car all year round, they are made of a softer 
compound and will wear out quickly. 
 
c. Mud and Snow Tyres.  These are ‘specially designed’ tyres without studs.  Mud & 
Snow tyres provide the best traction in wet, loose or hard packed snow, as well as on 
dry roads.  These tyres are considered sufficient in the Stavanger area and they can be 
used year round. 
 


Minimum tread depth of winter and studded tyres is 3mm.  Summer tyres must be at least 
1.6mm. 
 


 
MOTORING ORGANISATIONS 
 
The major motoring organisation in Norway is NAF.     
 
http://www.naf.no/  (In Norwegian Only) 
 



http://www.naf.no/
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CARAVANS: 
Don't be put off bringing your caravan to Norway by thoughts of mountain passes and narrow 
roads.  You will be surprised at the vast number of campsites suitable for caravans, trailer tents 
and tents both listed in the camping guides (eg NAF) and sign posted on all the main roads.  
Towing a caravan in Norway offers no problem if common sense is used.  Each caravan and 
trailer MUST be registered as a separate unit with its own number plate and log book.  The 
procedure for passing a caravan or trailer through Norwegian customs and getting registered 
at TRAFIKKSTASJON is the same as for a car. Maximum permissible width 2.10m and any 
gas bottle must be provided with a Norwegian safety valve and fitted on the outside of the 
caravan.  Apparatus connected to the bottle must have a separate shut-off switch. 
 
Once your car is registered in Norway your car insurance automatically covers you for basic 
third party cover for a trailer or caravan.  You are advised to contact your insurance 
agent/company for extra comprehensive cover.  Extra cover can be arranged before 
registration and you then let the company know its registration number later. 
 
PROPANE gas is most popular in Scandinavia since unlike BUTANE it does not freeze in the 
winter.  Remember that most equipment will use either Propane or Butane but you need 
different regulators.  CAMPING GAS and PRIMUS GAS bottles can easily be filled/exchanged 
in Scandinavia. 
 
Be prepared to change regulator fittings as those used here may not be compatible with your 
current fittings, particularly North American regulators. 


 
   


THE TOLL SYSTEM 
 
Toll stations have been in use since 2001. The income from these tolls has helped finance 
parts of projects for new roads, traffic security and public transport.  Payment stations have 
been placed throughout the country on all main roads. These stations have good capacity and 
do not disturb the traffic flow.   
 


 
How to order an AutoPASS chip to pay for passing through toll booths: 


The system has become fully automatic, so there is no way to pay as you go. The system will 
take a picture of your number plate and send you an invoice. So do not stop, drive through the 
tollbooth.  


AutoPASS is an electronic system which communicates with a small chip placed in the front 
window of your vehicle. A computer program will register the correct amount and an invoice will 
be sent to you on a monthly basis, either by post or directly to your online bank if you 
configured it to receive electronic invoices. 
An AutoPASS chip (aka Toll Brick) gives you a 20% discount. Procedures to purchase an 
AutoPASS chip (aka Toll Brick) are now purchased on-line.  To order a Toll brick go to 
http://www.ferde.no/  then click the button called “Ny bruker”.  On the next screen you will be 
able to use an English interface and follow the directions. The tollring that we belong to is 
called “Nord Jæren”.   


Contact number to the autopass company is (0047) - 55 55 94 94.   



http://www.ferde.no/
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Without a subscription / full cost 
 


During High Peak Hours 7-9 am &       
3-5 pm 


During all other times of day/night 


kr. 44- 


 


kr 22 


kr. 110- 


 


kr 55 


 


 


AutoPASS 


1. You will only pay once per hour, so once paid you can go through as many of the toll station 
as you wish without further cost. 
2. There is an upper limit per month of 75 passing’s, any beyond that are not charged to your 
chip. 
3. The AUTOpass agreement will not expire; we recommend that you contact them when you 
leave Norway to close the account. 
4. At the moment Electric cars do not pay these tolls, but this will change in the near future 
when they pay up to 50% of the cost. But also the rushhour fee that currently is in place may 
be removed by 2020. 
 


 
For more info please visit http://ferde.no (English available) 
 
It should be noted that NATO personnel are not exempt from these tolls and failure to pay will 
result in a fine. You are personally accountable for any non-payment assessed against 
vehicles registered to you or your dependants. 


 
 


DEPOSIT AND REMAINING CREDITS ON AUTOPASS 
For those leaving Stavanger, you should return your AutoPASS.   Return of the AutoPASS chip 
is via the following address:   


Nord-Jæren bompengeselskap, V/Driftsoperator, Postboks 6052, 7434 Trondheim.   


Upon receipt of the toll brick, refunds and deposit returns will be sent to your bank account.  
Important note:  It is no longer possible to use ESSO stations for anything related to the 
AutoPASS agreements. 


 
SHOPPING FACILITIES 


 
 
Central Cellar 
The Central Cellar is a Community-owned retail outlet on post that is open every day except 



http://ferde.no/
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Sunday. Frozen meat, dairy products, groceries, beverages and rationed items are available. 
There is also a good selection of gifts, glassware, pewter, outdoor clothing and traditional 
Norwegian knitwear available. 
 
You can also purchase your monthly duty free cigarette/tobacco and alcohol ration direct from 
the Central Cellar.   No prior ordering is necessary nor is it necessary to purchase your full 
quota at one time; you can purchase what you need when you need it.   
 
U.S. Army and Air Force Exchange Service (AAFES)  
The US operates a small sized Base Exchange (BX) and Commissary on post. It is open to all 
entitled NATO ID card holders.  It sells American products, rationed items, and some 
souvenirs, electronic and household items.   
 
 
Beer, Wine and Spirits: 
Norway exercises tight control over the sale of alcohol and the number of outlets is small. Beer 
can be purchased from supermarkets. Wines and spirits must be purchased from a 
Vinmonopolet outlet (Government liquor store).    These items are heavily taxed and you will 
notice a significant price difference “on the economy” from the Central Cellar or US BX prices. 
 
 
Household items: 
There are numerous shops for furniture, clothing, electronic and other household items in the 
Stavanger area and the overall cost of items is good, particularly when the MVA (tax) is 
recovered.  As NATO staff, you are entitled to claim back the MVA on non-consumable items, 
such as furniture, clothing, car parts, electrical goods, toys, etc.  Food, services (utilities), and 
consumable type items (i.e. stationary, ink cartridges, light bulbs, cosmetics, candles, etc) 
cannot be claimed for MVA reimbursement.  As a general rule, entitled items are non-
consumable items used on a normal basis throughout at least one year with the eventual 
intention of exporting these items to your home country. 
 
 
Television and Radio Licenses:  Entitled individuals are exempt from any stamp duties and 
annual licence fees on any personally owned television sets and radios.  Receipt of a Licence 
invoice should be brought to the Host Nation Support (HNS) Office for assistance. 


 
 


USEFUL WEBSITES 
 
The following is a list of websites that you may find useful or of interest: 
 
http://www.stavanger-chamber.no/index.cfm?id=236824 (In English) 
 
http://www.visitstavanger.com/ (In English, German,  and Spanish) 
 
http://www.stavanger-guide.com/ (maps) (Multiple languages) 
 
http://www.norway.com/ (In English) 
 
http://www.norway.no/ (In English) 
 



http://www.stavanger-chamber.no/index.cfm?id=236824

http://www.visitstavanger.com/

http://www.stavanger-guide.com/

http://www.norway.com/

http://www.norway.no/
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COMMUNITY SERVICES SECTION (CSS)  INFORMATION 
 
The Community Services Section exists to provide support services to the personnel posted to 
JWC. The Head Community Services Section leads a team of multi-national NATO assigned 
personnel in support of NATO personnel assigned to the JWC who do not have a dedicated 
National Support Unit/Element (NSU/NSE) in Norway.   The Community Services Section 
consists of the International Privileges Office managing MVA/VAT Reimbursement claims and 
personal “D” Numbers, the Host Nation Support (HNS) Office handling Customs issues and 
Personal Property authorization, and Morale and Welfare Activities such as local events, trips 
and the community retail outlet.   
 
 
FOREWORD BY HEAD COMMUNITY SERVICES SECTION  
 
What is JWC Community Support? – A supporting Team for you! 
 
The Community Support team is made up of two Sections under the Base Support Branch 
inside the Support Directorate.  It is the Community Service Section (CSS) and Host Nation 
Support Services (HNS).  We work as an integrated team to provide the whole JWC 
Community of around 1100 people the best help and support as possible.   
 
We work hard to provide you and your family an all-inclusive costumer orientated support 
service and we are responsible for the provision of family support advice and assistance to 
JWC personnel and their dependents. 
 
For many families it has become routine moving from one country to another, stay there for a 
few years, and then move-on again, but for many families, it is totally new and can be quite 
daunting. Nowadays, however, a lot of the information about the new job location regarding 
schools, housing, culture etc. can be found on the net. But, it is still exciting when you first, 
physically, reach your “new home.” 
 
Our job in Community Support is to guide, support and navigate Newcomers through the 
special NATO arrangement with Norway regarding the Health Care system, tax, banking, 
utilities, customs and import regulations, and  schooling, etc., as well as language and even 
driving rules – we provide you with the top tips for a good start for the whole family.  We also 
work very closely with the different national support elements to assist them with their 
personnel and advise them on current and updated regulations. 
 
Please have a look at our Community Support Web page for more information. You can find 
our page under: https://community-support.net/ 


 
 


 


COMMUNITY SERVICES SECTION (CSS) HOURS 
 


The Section is open Mon-Fri from:    0730 – 1530 hrs.  
 


 


SECTION TELEPHONE NUMBERS AND E-MAIL ADDRESSES 
 


 



https://community-support.net/
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 Civilian Line No: (00 47) 5287 (plus four digit extension number)    
  
 Section Head  
 Mrs May Linn Bie  Ext: 9231  MayLinn.Bie@jwc.nato.int  
   


 Staff Assistant  
 Mr Malte Reichel  Ext: 9233  malte.reichel@jwc.nato.int  
   


 Fiscal Clerk  
 Mrs Carmen Zernick Ext: 9232  carmen.zernick@jwc.nato.int   
  


 Host Nation Support   
 Mr Ole Johann Haheim Ext: 9235  OleJohan.Haheim@jwc.nato.int 
 Ms Linda Svendsen  Ext: 9236  Linda.Svendsen@jwc.nato.int 
 2nd LT Lasse Matberg Ext: 9238  LasseLokken.Matberg@jwc.nato.int 


 
 


WELFARE AND RECREATION 
 
 
JWC SPORTS AND RECREATION CLUBS. 
 
The JWC has a number of active clubs, which include: 
 
Fishing Club 
Football Club 
Tennis Club 
Sailing Club 
Bicycle Club 
Chess Club 
Volleyball Club 
Jåttå Community Club (JCC – All Ranks) 
Friendship Club 
Orienteering Club 
Joint Military Cabins Club (JMCC) 
Volleyball Club 
 
 
JWC Military Cabins Club 
Membership of the JMCC allows rental of the Military Cabins in the mountains of Sirdal. The 
facility comprises 5 small / medium cabins (sleep 4-6) and a large cabin with capacity up to 36 
people. The cabins provide an excellent base for Alpine & Cross-country skiing in winter. In the 
summer they afford ready access to a beautiful area for walking, hiking and exploring, with 
both Kjerag and Lysebotn a reasonably short car journey away. The cabins lead directly onto a 
lake and there is a boat available to exploit this amenity.  


 
Sailing Club 
There is a well-equipped Sailing Club, which has a fleet of 2 RS200, 2 Dart 16’s , 2 Yngling 
day sailors, 10 Bosuns, 2 Lasers, 12 Toppers, 4 Pico’s and a 6 berth sailing cruiser. 
Powerboats are 1 Rigid Raider, 1 Dory and 1 Gemini.   


 
 
 



mailto:MayLinn.Bie@jwc.nato.int

mailto:malte.reichel@jwc.nato.int

mailto:carmen.zernick@jwc.nato.int

mailto:OleJohan.Haheim@jwc.nato.int

mailto:Linda.Svendsen@jwc.nato.int

mailto:LasseLokken.Matberg@jwc.nato.int
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The boats are stored at 2 sites; the dinghies are at Hafrsfjord where they can be sailed in the 
safety of an inner fjord while the remaining vessels are berthed in the Hundvåg marina in order 
to make use of the extensive fjords and open sea around Stavanger.  
 
 
Football, Orienteering and Volleyball Clubs 
These clubs are registered and participate in local company leagues. 
More details on the above are available from Community Services Section. 
 
 
Winter Sports 
In Norway, the major skiing activity is "cross-country" skiing, which provides the opportunity for 
the whole family to venture onto the many trails in the countryside not far from Stavanger.  
Downhill skiing is also available but some travel is required in order to use the downhill slopes 
at the ski resorts a few hours from Stavanger. 
 
Ski equipment is plentiful in the local shops, however there is a thriving second hand market 
for all types of skiing equipment for all ages.   The UK Support Unit has a large stock of cross-
country skis, boots and poles for hire, with the US 426 ABS having the equivalent downhill 
equipment for hire. 
 
 
BEACHES. 
There are a number of clean sandy beaches near Stavanger, which are popular with families 
during the summer and attractive to board sailors, surfers and canoeists throughout the year. 
The ones near the airport (and thus the closest) tend to become quite crowded during the good 
weather, whilst a southbound trip of about 45 minutes will take you to the dune protected sand 
strips that can measure up to 1 mile in length. 
 
 
WALKING. 
Norway has some fantastic scenery and the best way to enjoy it is to walk the moors and 
mountains.  There are extensive paths and routes to follow throughout Norway.  
 
 


OTHER RECREATIONAL FACILITIES 
 
Libraries  
There are English sections in all local libraries.  There is also a comprehensive library in the 
NATO community centre at Gausel Magazine with English language books for all ages, 
movies, and audio books.   A limited selection of these items is also available in other 
languages.   
 
Norwegian language materials are also available for those desiring to self-learn the host nation 
language. 
 
Library membership is available to ALL JWC Community members. 
 
 
Gausel Magazine: 
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The following services are available: 
 
 a. Central Cellar - Tel: +47 5287 8985 / 8986 


 
 c. All Ranks “Jåttå Community Club” - Tel: +47 5287 8984 
        
 d. Sports Office - Tel: +47 5287 9238 
 
 e. Library - Tel: +47 5287 8983 
 


  
MVA RELCAIM INFORMATION 


 
General Information 
 
Submitting of MVA/MOMS claims suggests entitled members certify all items are for personal 
use or for their entitled dependents. Items will not be disposed of in Norway by sale, barter, or 
gift to non-entitled personnel. 
 
Eligible items are established as non-consumable items used on a normal basis throughout at 
least one year with the eventual intention of exporting these items to your home country when 
you permanently leave Norway. 
 
Purchase Authorization & Claims (PAC) Form 
 
You can find the actual Version from June 2019 at the Community Support Web page under: 
https://community-support.net/mva-reclaim/. This from will automatically calculated the MVA. 
Please fill out the head with your personnel information and the bottom with your Norwegian 
Bank account number and don’t forget to sign it. You must add the original receipt to the PAC 
form.  
Please review the receipts before submitting with the following points: 


- Ensure printed item description is clear/specific.   
- Hand write when not clear or obvious. 
- When necessary, clarify or explain a transaction or purchase (i.e. return or exchange).   
- Line-out/Cross-out ineligible or invalid items.   
- Adjust/Change new receipt total.   
- MVA amount MUST be printed on the receipt to be valid.  It will NOT be taken for 


granted. 
Hand written vendor receipts are acceptable, however, all required receipt details must be 
specified: 


- Item(s) purchased with unit price and quantity. 
- 9-Digit MVA Organization Number 
- Total MVA amount.  
- Vendor/Store details – Name, address 
- Store logo stamp (if possible). 
- Vendor signature. 


 
Please bring the filled form to the Community Services Section Staff Assistant Office.    
 
Some examples of none reclaimable items 



https://community-support.net/mva-reclaim/
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Norwegian English 


Pose (1–3 NOK each), Vakuumposer, 
papirprodukter, Gavekort, gavepapir, kort 


Store/plastic bags, Vacuum/Hoover Bags, 
paper products, Gift cards/wrapping, Cards 


Blekkpatroner, Papirvarer ink/toner cartridges, Stationary items 


Forbruksvarer, Arbeid, tjenester, avgifter Consumables, Work, Services, Fees 


Kosmetikk, parfymer, toalettartikler  Cosmetics, perfumes, toiletries 


Resept, medisin, kremer Prescriptions, medicine, creams 


Kubbelys, batterier, tannbørste, hoder Candle (Wax), batteries, toothbrush, heads 


Toalettbørster, seter og deler Toilet brushes, seats & parts 


dusjforheng, dusjslange, dusjhoder, slanger Shower items - curtain, rods, heads, hoses 


Inventar og beslag, rørlegger, rør Fixtures & fittings, plumbing, pipes 


Lyspære, taklampe Light bulb, ceiling lamp 


Persienner, skjermer, Gardinstenger, Window Blinds, Screens, Curtain Rods 


Teip, maling, skruer, reparasjonssett Tape, paints, screws, repair kits 


Levende planter/blomster, dyr, katt boks live plants/flowers, animals, cat box 
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Current PAC example 
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HOST NATION SUPPORT INFORMATION 


CUSTOMS REGULATIONS 


On Arrival in Norway 


As previously mentioned, Norway remains outside the EU, and thus customs 
privileges that you may be used to elsewhere may well differ here.  That said, 
customs regulations do change and you should check with your sponsor if unsure.  


The Central Cellar and US BX shops sell wines, spirits, cigarettes and beer at 
prices which are generally cheaper than duty free shops.  Both shops also have 
catalogues available from which other household items can be ordered, free of 


duty. 


 While in Norway. 
Personnel serving at NATO JWC are, under the “Status of Forces Agreement”, permitted to 
draw a monthly duty free allowance.  During your administrative in-processing, Manpower 
Branch will issue you ration cards and have you sign a customs declaration form, which 
confirms your understanding of these privileges. 


“D” NUMBERS 


Norwegian “D” Numbers are required to live and work in Norway.  They are also necessary 
when performing transactions such as opening a personal bank account.  Normal processing 
time to obtain a D-Number is approximately 6 to 8 weeks; however, this period can be longer 
during the summer holiday months of June, July and August.  To avoid delays and 
inconvenience, it is recommended that high quality scanned color copies of your passport 
(ensure digital info at bottom of page is not cut-off) and those of family members 
accompanying you to Norway be sent via e-mail to your National Support Element (NSE) or 
the Community Services Section, whichever is applicable,  as soon as possible.  Also, please 
ensure passports are not expired or very close to expiration. 


Once you have a D-number we recommend that all our families book an appointment with the 
Norwegian Tax administration in order to get their D-number validated and add a civilian postal 
address. The initial d-number is only valid for two years, once validated its valid for 5 years. 
Also some services may be easier to get with a validated number. See Host Nation 
Support Office for more information. (See Page 44 for more info & "How to Guide")


The below listed Nations have a National Support Unit/Element (NSU/NSE) here at JWC.  
Military personnel from these nations can use the below e-mail address to inquire regarding 
detailed national assistance and information: 


NATO Civilians:   CSS is the representative support component (POC below) 


France:   JwcStavanger.chef.nse@gmail.com 



mailto:JwcStavanger.chef.nse@gmail.com
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Germany:      ddodtajwcstavangerstgrp@bundeswehr.org 
 


United Kingdom:     EJSU-Stavanger.mailbox@mod.uk 
 


United States of America:    426abs.services@us.af.mil   
 


 


Military personnel from the smaller representative nations (i.e. Italy, Spain, Netherlands, etc.) 
and ALL NATO Civilians should send e-mails to the following addresses: 
 


Community.Support@jwc.nato.int 
 
 


ALLOWANCES FOR RATIONED ITEMS 
 
The monthly duty free allowances, per entitled family member of legal age, are as follows: 


 
 6 bottles of spirit 
 14 bottles of wine 
 1000 cigarettes for each entitled member of staff + 1000 cigarettes for each eligible 


dependant (over the age of 18 whilst resident in Norway). 
 
For those who smoke cigars, pipes etc the following allowance is permitted: 
 


One cigar weighing less than 3 grams= 3 cigarettes      
One cigar weighing more than 3 grams= 6 cigarettes 
50 grams of tobacco = 100 cigarettes               


 
 


IMPORTATION OF RATIONED ITEMS 
 
Please note that Norway has very stringent laws and control measures regarding the purchase 
and importation of tobacco products and alcoholic beverages including beer, wines and spirits.  
These items when shipped within your household goods are not considered as household 
goods and therefore ARE NOT Duty and Tax-free. 
 
Any quantity of rationed items shipped with your household goods MUST be specifically and 
clearly stated on the shipping manifest AND the NATO Form II.  They shall be declared to 
Norwegian Customs authorities, and therefore, subject to fees and charges of the Norwegian 
Duty and Tax laws upon arrival to Norway.   
 
The links below provide the information, official laws and guidance regarding importation and 
possible fees and charges that would be imposed. 
   
Customs and Regulations: Welcome to Norway:     Customs Regulations: Norway 
 
Alcohol Restrictions in Norway: Official Travel guide to Norway 
http://www.toll.no/en/international/english/  
 
Import duty & taxes calculator when importing into Norway: 
http://www.dutycalculator.com/country-guides/Import-duty-taxes-when-importing-into-Norway/ 



mailto:ddodtajwcstavangerstgrp@bundeswehr.org

mailto:EJSU-Stavanger.mailbox@mod.uk

mailto:426abs.services@us.af.mil

mailto:Community.Support@jwc.nato.int

http://www.google.no/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=2&cad=rja&uact=8&ved=0CCYQFjAB&url=http%3A%2F%2Fwww.visitnorway.com%2Fen%2Fabout-norway%2Ftravel-facts%2Fbefore-you-go%2Fcustoms-and-regulations%2F&ei=ww9jVL2IE872O83sgNgP&usg=AFQjCNFs38vIyIU0QH-tn-OkBy9Ajc1mOA

http://www.toll.no/en/international/english/

Import%20duty%20&%20taxes%20calculator%20when%20importing%20into%20Norway%20

Import%20duty%20&%20taxes%20calculator%20when%20importing%20into%20Norway%20

http://www.dutycalculator.com/country-guides/Import-duty-taxes-when-importing-into-Norway/
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IMPORTATION OF PERSONAL PROPERTY 
 
Prior to despatch of your household goods, a NATO FORM II is to be completed and signed 
and forwarded to your sponsor for clearance by Community Support Section.   
 
One initial bulk importation, which may consist of more than one shipment, is permitted within 4 
months of your arrival in Norway. 
 
One further bulk importation in ONE shipment may be made at any time during your tour of 
duty.  This can be made up of several items provided they are customs cleared at the same 
time and all arrive together. All audio and video equipment must be specified on the customs 
declaration form.  Full details of make, size, year of manufacture, year of purchase and 
purchase price are required.   
 
Customs clearance for all vehicles is completed by using NATO FORM III.   The form must be 
completed as fully as possible, signed by the individual and counter-signed by Chief 
Community Support Section.   The form is then processed through the Customs Office within 
NATO JWC and the civil Customs Authority. 
 
Items Hand Carried Into Norway.  Goods purchased outside Norway can be hand carried into 
the country free of tax up to a total limiting value of NKr 3,000.  Above this limit, individuals 
may be liable to pay an importation tax of 25%. This does not include alcohol or tobacco. 
 
If on TDY outside of Norway for more than 24 hours, this limit is NKr 6,000. This does not 
include alcohol or tobacco.  
 
 
Personal Import of Small Items by Civilian Parcel Post. 
 
If mail is sent through the Norwegian civilian post to your military address the Norwegian Post 
Office will notify you, or Community Support Section, of the arrival of the parcel.  If the item is 
valued at less than NKr 1,500 or annotated as a “gift” it may be imported free of duty and tax..  
To do this, you must obtain and complete customs clearance using NATO FORM I.   
 
The form is to be completed where applicable, and signed by the individual; counter-signed by 
Chief Community Support Section and then processed through the Customs Office in 
Community Support Section.   You then take the form direct to Stavanger customs - the 
Customs Office can advise on this.  Once customs clearance has been approved the parcel 
may be collected/delivered. 
 


 
IMPORTATION OF ANIMALS INTO NORWAY 


 
Anyone wishing to import animals into Norway should visit the following web page for 
information:  
www.mattilsynet.no  (In English) 
 
 
 
 
 



http://www.mattilsynet.no/
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INSURANCE AND REGISTRATION OF IMPORTED CARS 
 
On posting to Norway, you are classed as a temporary resident and should "register" your car 
with the local authorities for Norwegian number plates within 30 days of importation.  The 
detailed procedure for registering your car is available on arrival from the Community Services 
Section Host Nation Support Office.  Your sponsor(s) should assist in guiding you through the 
process.   
 
Please note that the traffic station, where you register your car(s), only accept cash or 
Norwegian cards. 
 
Before a vehicle can be registered it must be insured by a Norwegian company against at least 
third party liability.  Most Norwegian companies will honour a "no claims bonus" certificate so 
bring with you a letter from your present Insurance Company stating the number of years of 
claim free driving - not just the % bonus.  
 
Norwegian Insurance covers you for travel anywhere in Scandinavia without the necessity for a 
green card but if you wish to travel outside this area you must inform your insurance company.   
 
Experience has shown that it is important for you to know what cover a policy provides and 
more importantly the exclusion clauses, which are incorporated.  When purchasing insurance 
with a Norwegian Company, have them explain carefully the conditions of the policy and the 
exclusion clauses prior to committing yourself. 
 
 


EUROPEAN SPECIFICATIONS FOR IMPORT OF VEHICLES TO NORWAY 
 
All cars being brought into Norway are treated as tax free cars by the Norwegian Authorities.  
Such cars will not be accepted by the Norwegian Authorities for registration unless written 
documentation shows that the car is built in accordance with the European EEC regulations No 
9, 12, 13 and 15 (noise - steering -brakes and exhaust). 
 
 
All cars, used or new have to be equipped with the following additional items: 
 


a. Warning triangle - weighing at least 1.5 Kg can be purchased on arrival. 
b. Outside mirrors on both sides, and an internal mirror. 
c. Emergency lights. 
d. Safety belts (three pointed) - one belt per passenger.  Normal car - 5 belts eg. 2 


front, 3 for rear seat, if bench seat type. 
e. Laminated windscreen. 
f. If sealed beam headlights are fitted, they must be of the sort, which bears the 


international Code Mark 'E' on the glass.   If headlight bulbs are replaceable you 
are advised to bring a small stock - remember that headlights are to be on at all 
times when a car is in motion, and thus this tends to be a full power trial for the 
bulbs. 


g. Speedometer to have marking in kilometres as well as miles. 
h.  Some exceptions on veteran vehicles (30 years or older) 
 
NOTE:   These requirements are subject to change at any time, therefore personnel are 
advised to contact the STAVANGER TRAFIKKSTASJON (Statens Vegesen Tel 815 44 
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010 and hit “4” for a operator) if in any doubt, usually by consultation with their sponsor 
or the Host Nation Support Office. 


 
Statens vegesen charges an inspection fee for cars without an EU Type approval on the 
vehicle log book. 


 












STAFF MEMBER


       No         Yes, give details:


For Non‐Norwegians only


       I have NOT ordinarily resided in Norway       My dependents have NOT ordinarily resided in Norway


       I have ordinarily resided in Norway       My dependents have ordinarily resided in Norway


       No         Yes, dependent(s). Please give details below


       No         Yes, give details:


       No         Yes, give details:


       No         Yes, give details:


       No         Yes, give details:


NATO‐ID Card No.


First Name(s) / Forename(s) [AS WRITTEN IN PASSPORT]


Country of Birth


Post No.


APMS             PCP TEL


I S  C OM P L E T ED  BY  H R M


APMS Input Form
Please enclose a copy of your passport and of all your dependents.


Date of Birth [DD.MM.YYYY]


Nationality


Town/Place of Birth and State when in USAGender


NSTEP‐Code


NATO Rank NATO Grade Service Passport No.  Marital Status


Relationship Gender Passport No. Nationality


Passport No.


Last Name / Surname [AS WRITTEN IN PASSPORT]


I am accompanied by dependents:


First Name(s) / Forename(s) [AS WRITTEN IN PASSPORT] Last Name / Surname [AS WRITTEN IN PASSPORT]


Arrival Date in Norway [DD.MM.YYYY]


Town of Birth and State when in USA


Dual Citizenship


Dual Citizenship


Arrival Date in Norway [DD.MM.YYYY]


NationalityGender


Date of birth [DD.MM.YYYY] Country of Birth


Relationship


   (Please attach evidence, including the length of any residency in Norway)


Posting End Date [DD.MM.YYYY]


        (Please attach evidence, including the length of any residency in Norway)


Posting Start Date [DD.MM.YYYY]


Dual Citizenship Arrival Date in Norway [DD.MM.YYYY]


First Name(s) / Forename(s) [AS WRITTEN IN PASSPORT] Last Name / Surname [AS WRITTEN IN PASSPORT]


Date of birth [DD.MM.YYYY] Town of Birth and State when in USA Country of Birth


First Name(s) / Forename(s) [AS WRITTEN IN PASSPORT] Last Name / Surname [AS WRITTEN IN PASSPORT]


Relationship Gender Passport No. Nationality


Dual Citizenship Arrival Date in Norway [DD.MM.YYYY]


Date of birth [DD.MM.YYYY] Town of Birth and State when in USA Country of Birth


First Name(s) / Forename(s) [AS WRITTEN IN PASSPORT] Last Name / Surname [AS WRITTEN IN PASSPORT]


Relationship Gender Passport No. Nationality


Dual Citizenship Arrival Date in Norway [DD.MM.YYYY]


Date of birth [DD.MM.YYYY] Town of Birth and State when in USA Country of Birth







       No         Yes, give details:


       No         Yes, give details:


       No         Yes, give details:


       No         Yes, give details:


I hereby certify that the information I have provided is correct.


Valid From


       Blue         Red        Black Other:


First Name(s) / Forename(s) [AS WRITTEN IN PASSPORT] Last Name / Surname [AS WRITTEN IN PASSPORT]


Relationship Gender Passport No. Nationality


Dual Citizenship Arrival Date in Norway [DD.MM.YYYY]


Date of birth [DD.MM.YYYY] Town of Birth and State when in USA Country of Birth


First Name(s) / Forename(s) [AS WRITTEN IN PASSPORT] Last Name / Surname [AS WRITTEN IN PASSPORT]


Relationship Gender Passport No. Nationality


Dual Citizenship Arrival Date in Norway [DD.MM.YYYY]


Date of birth [DD.MM.YYYY] Town of Birth and State when in USA Country of Birth


First Name(s) / Forename(s) [AS WRITTEN IN PASSPORT] Last Name / Surname [AS WRITTEN IN PASSPORT]


Relationship Gender Passport No. Nationality


Dual Citizenship Arrival Date in Norway [DD.MM.YYYY]


Date of birth [DD.MM.YYYY] Town of Birth and State when in USA Country of Birth


First Name(s) / Forename(s) [AS WRITTEN IN PASSPORT] Last Name / Surname [AS WRITTEN IN PASSPORT]


Relationship Gender Passport No. Nationality


Dual Citizenship Arrival Date in Norway [DD.MM.YYYY]


Date of birth [DD.MM.YYYY] Town of Birth and State when in USA Country of Birth


Date Signatur of the Staff Member


Email Cell Phone


STAFF MEMBER CONTACT INFORMATION


Adress in Norway


Signature


AMIS Border Color


TO BE FILLED OUT BY SECURITY OFFICE


Date of Issue Valid To


TO BE FILLED OUT BY SNR / NSE / HRM


I confirm that the information given is correct and that the


above mentioned staff member is accompanied by the


dependents above.


Date, Signature SNR / NSE / HRM


X







Definition of Terms 


Accompanied 


Accompanied status is recognized when the dependent arrives in Norway and reports for in-
processing at JWC with the intention of residing with the personnel or contractor employee in 
question for the duration of the assignment, appointment or contract. Children (including those over 
18 years of age) who are dependent on the personnel or contractor employee in question and in full 
time education outside of Norway, shall be considered to be accompanying the personnel or 
contractor employee in question if they reside with the personnel or contractor employee in 
question outside of the educational term-time.   


Dependent 


Dependent means the spouse of the member of the force or of the civilian component or a child of 
such member. 


Spouse is the person who you have entered into a marital relationship, as defined, recognised and 
regulated by a national public authority.  


Common law marriages and live-in partners regardless of being same or opposite gender couples if 
recognised by sending state law and not contrary to receiving state law may be recognized as 
dependents (use JWC Form 084). 


Other family members depending on him or her for support will be subject to a case by case 
approval by appropriate Norwegian authorities.  


Ordinarily Resident 


Ordinarily resident in Norway means that, at the time of assignment or appointment to the 
Headquarters, an individual has been continuously dwelling for the purpose of work or settlement in 
Norway for at least, the preceding, 12 calendar months; however no account shall be taken of:  


• Service with their own country’s administration in Norway (i.e. civil service, military
service or similar)


• Service with an International Organization* in Norway (i.e. as a direct employee or
assigned as a military or civilian official on secondment)


• Time as a dependent in Norway, as defined in the SA
• Time as a full-time student in Norway (however if combined with gainful


employment, other than in the categories above, this time shall count towards the
period of residency)


* Ie an internationally mandated organization, for example the UN or ICRC. The definition expressly excludes all commercial and multi-
national organizations. 
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            HOTEL RESERVATIONS REQUEST FOR STAVANGER NORWAY


Are you willing to pay for parking Y/N
1 or 4 


bedroom 1,2 and 3 bedroom


Leave dates Day/date Month Year # of days


To be filled out by Housing office:


NOTE; THIS IS A REQUEST ONLY, NOT A GUARANTEE 
Please send this request to: william.kolnes.no@us.af.mil  


You will receive a confirmation # and cost per Email when the hotel have replied back with the information


Day/date Month Year


Lodging while on leave is NOT Tax Exempt and must be specified prior to making the reservations


Card Number # Expires MM/YYYY


Credit Card Information Note: no credit transaction will be performed; this information is collected only to hold your reservations. Your credit card will be 
charged 1 day if you do not cancel prior to check-in time at 1800.NO RESERVATIONS/REQUESTS WILL BE MADE WITHOUT VALID CREDIT CARD 


INFORMATION


Card Type#


 Do you have vehicle when you arrive Y/N


Pets/type
The following places are available with a contracted rate, choose one.


Special Needs


OK w/pets


Free parking


No Pets


Pay Public parking


Sea StorySirkus Renaa


Smoking No-Smoking# of Adults # of Children Age of Children  (,)


Room Type: sing., doub., familyYearMonthDay/date


Departure date:


Arrival date:


POC/Sponsor in Stavanger
Name: Phone #: 


First Name Last Name


Home Phone Cell Phone  Private Email


Day/date Month Year Late check in Y/N ( ETA)


Room # Phone #Tax exemption  certificate #


Request received from/POCDate request received Reference #


*Please copy & paste the below URL you to see more information/images about the Vander Apartments*
Vander Apartments Website: https://vanderapartments.com/ 


Include Country Number ex.+1 Include Country Number ex.+1


Size



https://frognerhouse.no/location/lagardsveien61

https://frognerhouse.no/location/verksgaten12

https://frognerhouse.no/location/verksgaten12

https://frognerhouse.no/location/lagardsveien61
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This is not an endorsement to any of the 


banks presented in this GUIDE, they are 


randomly sorted, and present each bank 


procedure to open a bank account with a   


D-number (without a BANK ID) to 


personnel assigned to NATO base in 


Stavanger.   


GUIDE TO OPEN A 
BANK ACCOUNT IN 
NORWAY 
      


 


Author: 426th Air Base Squadron 
as of October 2020   







GENERAL INFORMATION 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


BECOME A CUSTOMER  
Most of the banks first they want you to become their customer first, by 


filling up the information on their website, in this guide there is information 


on how to do it.  


PRESENT YOURSELF – PRODUCT THAT YOU NEED  


Having a D number you will only be eligible for a bank account without a 


Bank ID. However, some banks are willing to offer a BANK ID to the main 
individual associated with NATO. Ask if you can have this option.


 BankID is used by all the banks in Norway and can be used by all 


organizations and enterprises that are looking for secure and simple 


identification online.  


Once the bank contacts you, explain them: 


 who you are – individual assigned to NATO in Stavanger


 how long you will be here


 the fact that you have a D number


 you need a bank account that you plan to do X and Y transactions


LIST OF DOCUMENTS REQUIERED  


The bank personnel will ask you to have a copy of the following documents. 


This list depends on the bank, more information can be found on each bank. 


 Passport – Valid


 HELFO D number letter


 Military orders


 NATO ID


 Home address


 Pay slip







GENERAL INFORMATION 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


SUBMIT YOUR DOCUMENTATION  


Depending on the bank they generally have two options for documents 


hand-out: 


 Hand-out in person to a specific bank office


 Submit them to an address specified by the bank personnel via mail


post


HOW LONG IT TAKES TO OPEN AN ACCOUNT  


Depending on the bank you choose they have from 3 days processing time 


up to 9 weeks. This long time, is due to the fact that they need to verify 


manually your identity. You can always confirm with the bank personnel 


how long it takes.  







DNB BANK  


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


QUICK 


CHECKLIST  


 


Website 


 


                         


https://www.dnb.no/en/personal/frontpage.html?la=EN 


How long it 


takes  to open 


a bank 


account: 


 


Up to 3 weeks 


Office 


Address: 


   


    Haakon VIIs gate 9, 4005 Stavanger 


Phone 


number: 


 


                   +47 915 04800 


Documents 


required 


 Passport 


 HELFO letter with the D number 


 NATO ID 


 Military orders 


 


 


 


 







DNB BANK  


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


1. Left corner up the page- PERSONAL TAB- Become a customer 
 


 
 


2. After you click become a customer scroll a bit down the page and go at 


the section to become a customer without BankID – Fill out the 


customer application form (It might take up to 3 days to receive a 


response)  
 


 







DNB BANK  


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


3. After you receive further instructions on the email you will need to 


hand in your documentation:  
Required documentation in copy:  


 Passport 


 HELFO letter with the D number 


 NATO ID  


 Military orders 
 


You have two options to send it:  


 Send through post mail to the address mentioned in the email 


with a copy of the documents  


 Deliver the documents to the DNB Office in downtown 


Stavanger  


Address: Haakon VIIs gate 9, 4005 Stavanger  


4. Takes up to 3 weeks for the bank to review and have the an account 


open.  


5. After the bank will set you up the account, and you will receive a bank 
token that helps you log in, you will not be able to have a BANK ID. 


 







DANKSE BANK  


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


  


QUICK CHECKLIST  


 


Website 


 


                        


                      


https://danskebank.no/privat 


How long it takes  to open a 


bank account: 


 


Up to 9 weeks 


Office Address: 


   


Løkkeveien 107, 4005 Stavanger 


They operate only online or by     
phone 


Phone number: 


 


                   +47 987 08540 


Documents required 


 Passport 


 Salary pay check 


 D number copy  


 Military orders 


 Home address  
 


 


 


 


 


 







DANKSE BANK  


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


1. https://danskebank.no/privat 


2. Choose Privat and then Produkter 


 


3. Choose  Kort og konto menu and then Alle kort og kontoer  


 


 


 


 


 


 


 


 



https://danskebank.no/privat





DANKSE BANK  


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


4. After you click Alle kort og kontoer – scroll down and click vis flere 


and choose BASIS 


 


5. Scroll down the page and click SØK om Basis  


 


6. After you click that step, you will get to the page where you have to 


click on : Har du ikke bank ID, ma  du søke her. You will have to click 


on her, and a new page will open where you will have to fill up the 
information required.  







DANKSE BANK  


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


 


 


7. Direct link to the sign form:  


https://online.danskebank.dk/DK?gsProdukt=HFA&gsNextObj=HF


Ansoeg&gsNextAkt=AnsNy&ID=30001&A=414&B=FO&Ident=TQS


ZTBIA 


8. You will be required to send by post the following documentation:  


 Passport- copy  


 Salary pay check 


 D number copy  


 Military orders 


 Home address  


To open a bank account with Danske Bank  it takes up to 8 or 9 weeks. All 


their business is done online or on the phone, they don’t usually receive 


customers in the bank.  


*** During Corona they don’t have the offices open 



https://online.danskebank.dk/DK?gsProdukt=HFA&gsNextObj=HFAnsoeg&gsNextAkt=AnsNy&ID=30001&A=414&B=FO&Ident=TQSZTBIA

https://online.danskebank.dk/DK?gsProdukt=HFA&gsNextObj=HFAnsoeg&gsNextAkt=AnsNy&ID=30001&A=414&B=FO&Ident=TQSZTBIA

https://online.danskebank.dk/DK?gsProdukt=HFA&gsNextObj=HFAnsoeg&gsNextAkt=AnsNy&ID=30001&A=414&B=FO&Ident=TQSZTBIA





SPARE BANK SR1  
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QUICK CHECKLIST  


 


Website 


                      


https://www.sparebank1.no/en/sr-


bank/personal.html 


How long it takes  to open a 


bank account: 


 


Up to 3 days  


Office Address: 


   


Breidablikkveien 3A, 4017 Stavanger 


Phone number: 


 


                   +47 915 02002 


Documents required 


 Passport 


 D number  


 Military orders 
 


 


 


 


 


 


 


 


 







SPARE BANK SR1  


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


1. Become a customer – click on   Sign Up  


 


 


 


2. Choose become a customer without a bank ID  


 


 


 


3. Fill up the information and submit your application  


4. The bank will contact you within a day, as they have to process the 


information manually  







SPARE BANK SR1  


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


 


5. You will be invited to the bank to deliver a copy of the following 


documents: 


 Passport 


 HELFO letter with the D number 


 Military orders  


6. SpareBank SR1 has advised to use the location below to hand out 


the documents, as the employees have a better understanding of 


the NATO personnel status in Norway.  


      Address: SpareBank SR 1, Mariero, Breidablikkveien 3A, 4017     


Stavanger  
 


 







NORDEA 
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QUICK CHECKLIST  


 


Website 


        


https://www.nordea.no/privat/bli-


kunde/ 


How long it takes  to open a 


bank account: 


 


Not specified  


Office Address: 


   


Travbaneveien 3, 4017 Stavanger 


Phone number: 


 


                   +47 232 06001 


Documents required 


 Passport 


 D number  


 Military orders 
 


 


 


 


 


 


 



https://www.nordea.no/privat/bli-kunde/

https://www.nordea.no/privat/bli-kunde/





NORDEA 


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


1. You need to register as a customer on the following link: 


https://www.nordea.no/privat/bli-kunde/ 


 


2. Scroll down and click on the following link: Bli kunde uten bruk av 


Bank ID  


 


 


3. Click on the Foreigner 


 


 


 


 


 



https://www.nordea.no/privat/bli-kunde/





NORDEA 


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


4. Fill up the form and wait until a bank advisor will contact you 


 
 


5. You will be required to provide a passport to open an account and 


most probably information regarding your employment status.  


6. Estimated time to open an account has not been given 


7. Contact phone number: 232 06001 
 







HANDELSBANKEN 


 


GUIDE TO OPEN A BANK ACCOUNT IN NORWAY 


QUICK CHECKLIST  


 


Website 


 


                        


https://www.handelsbanken.no/en/ 


How long it takes  to open a 


bank account: 


 


Up to 3 days  


Office Address: 


   


Verksgaten 24, 4004 Stavanger 


Phone number: 


 


                   +47 51 85 69 50 


Documents required 


 Passport 


 D number  


 Military orders 
 


 


 


1. You need to call or email the Stavanger Office 


 Phone: 51 85 69 50 


 Email: sentrum.stavanger@handelsbanken.no 


 Address: Verksgaten 24, 4004 Stavanger 
 Website: https://www.handelsbanken.no/no/finn-


bankkontor/stavanger-sentrum 


2. You need to explain your situation regarding the following: 


 You are a military person assigned to NATO  



mailto:sentrum.stavanger@handelsbanken.no





HANDELSBANKEN 
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 You have a D number 


 How long you will be here 


3. Based on your information they will provide you different products 


on banking 


4. You will be required to submit or hand out by email or in person 


the following documentation:  


 Passport 


 HELFO letter with the D number 


 Military orders or NATO ID 


 Home Address 


5. It will take up to 3 days for your bank account to be approved and 


opened.  
 


 








DISCLAIMER: The above references and links are provided for informational purposes only. The use of the name of any  


service, product, or organization in this pamphlet does not imply endorsement by the U.S. Air Force. (Current as of Oct 2020)


This handbook is designed to support military connected families with 
school age dependents as they implement a Permanent Change of    
Station (PCS) move to Stavanger, Norway. At the end of this document, 
you will find a helpful checklist to print out and use as you move forward 
in your new adventure! 


Whether over the summer break or mid-school year, leaving a school and 
smoothly integrating into a new one requires planning and preparation. 
The information in this handbook is to assist in the process of selecting 
your child's next school and getting excited for your family’s time in 
Stavanger. 


Your School Liaison (SL) is available with information, referrals and 
assistance in planning for smooth school transitions. The Stavanger SL 
will set up a time to speak with you over the phone prior to your arrival so 
that you can have support throughout the admission process and arrive in 
Norway ready to start school!


426 ABS SL Contact Information:     


Faith Madsen,  Faith.madsen@us.af.mil 


DSN: (314) 224-0506  


Office: (+47) 5195-0506


Inbound Handbook 


Stavanger Inbound Education 
Handbook 


Inside this 
Handbook: 


NDSP Overview 2 


School Options 3 


Homeschool 4 


Boarding School 4 


PCS Checklist 5 


426 ABS 
Stavanger, Norway 


Special Points of 


Interest: 


*Resources are available if
your child(ren) is/are in need
of additional help in school.


*NDSP is available for YOU!
See page 2







DISCLAIMER: The above references and links are provided for informational purposes only. The use of the name of any  


service, product, or organization in this pamphlet does not imply endorsement by the U.S. Air Force. (Current as of Oct 2020)


The Stavanger area does not have a Department of Defense Dependent School 
(DoDDS).  All children attend their choice of a local private school, Norwegian 
public school, boarding school or are home-schooled.  Tuition for command
sponsored, school-aged (K-12) children is funded through the Department of 
Defense Education Activity (DoDEA) Non-DoD Schools Program (NDSP). 


All NDSP registration can be completed online by the sponsor at: http://
www.dodea.edu/non-DoD/procedures/index.cfm. On the NDSP website, select 
'create an account' and begin registering your school-age dependent(s).
This will ensure that payment is made by NDSP to the NDSP approved school  
of your choice, or that you are enrolled properly for home-schooling/Boarding 
School. By following the above procedures, this will ensure no out-of-pocket  
tuition fees to the sponsor. It is suggested that you complete the registration 
process as soon as you receive your PCS Orders.


Page 2 Stavanger Inbound Education Handbook 


Non–DoD School Program (NDSP) 


∗     Can I register with the NDSP prior to choosing a school in Norway? 


Yes! It is encouraged to register with the program NDSP as soon as you receive orders. 
When asked for ‘School Choice’ select ‘No School Selected’. It will also ask for a school  
calendar and tuition fee schedule. You may select ‘NA’ for both. After you have chosen a
school, simply go back into your sponsor portal and update information.
∗ I completed my NDSP registration. How do I know if my account was approved? 


The NDSP may take up to 14 days to process your child's enrollment. After your application 
has been processed, you will receive a Welcome to NDSP email from the NDSP 
Management team. You can also double check your enrollment with your installation School 
Liaison.
∗ Why is the website not functioning properly? 


Please complete all NDSP enrollment from a personal computer. The website dose not function correctly 
on computers connected to a military affiliated network. 
∗     I have a child in Pre-school. Do I need to register them with the NDSP?


No. The NDSP only pays for school-aged children (Kindergarten through grade 12).  All pre-school fees are 


paid out of pocket by the sponsor. If your pre-school student is currently on a Individualized Education Plan 


(IEP) and/or enrolled in Exceptional Family Member Program talk to the SL regarding funding options. 


∗     What out-of-pocket fees will I have to pay for? 


Tuition and application fees for all school-aged children will be paid by the NDSP. Please visit the NDSP 
website for a list of additional, approved reimbursable expenses.  


∗    The school requires an application fee, should I pay it when submitting applications? 


No. Most private schools in Stavanger will invoice the NDSP directly for application, registration and tuition


fees. For those that do not, they will invoice you and then a reimbursement request can be made to NDSP.
For additional FAQs please visit the NDSP website: 


https://www.dodea.edu/nonDoD/ndspFAQs.cfm   


NDSP Frequently Asked Questions 


? 



http://www.dodea.edu/nonDoD/generalInformation/expenses/index.cfm

http://www.dodea.edu/nonDoD/generalInformation/expenses/index.cfm

https://www.dodea.edu/nonDoD/ndspFAQs.cfm





DISCLAIMER: The above references and links are provided for informational purposes only. The use of the name of any  


service, product, or organization in this pamphlet does not imply endorsement by the U.S. Air Force. (Current as of Oct 2020)


The British International School of Stavanger (BISS) was founded in 1977 and operates on two separate 
campuses, BISS Gausel and BISS Sentrum. They regard all children as being unique and take pride in 
working closely with every child, nurturing individual strengths and talents. As an organization they are  


committed to personalizing their curriculum so that individual learning styles are acknowledged. Assisting 
every child to achieve their maximum potential is their goal. 


The BISS is an accredited International Baccalaureate (IB) World School,  and teaches all 4 IB programs. 
To learn more about this curriculum visit the IB Learning section on the school website. The BISS aims to 
maintain average class sizes of twenty pupils, but are able to admit up 
to twenty five pupils per class. 


 Pre School – for children aged 2-5 


 IB Primary Years Program (PYP) - for children aged 5-11 


 IB Middle Years Program (MYP) - for children aged 11-16 


For more information on admission deadlines, afterschool activities, learning support, etc., please contact
the admissions department directly or visit the school's homepage at: http://www.biss.no/


ISS provides an internationally-accredited, engaging and challenging  English
-language education in a supportive, multi-cultural environment where
students have the opportunity to fulfill their potential. Approximately 600
students attend ISS in pre-school through grade 12.


 Pre-School  – for children aged 3-5 


 Elementary School – Kindergarten—grade 5—for children aged 5-10 


 Middle School — grades 6-8 – for children aged 11-15 


 High school/ IB Diploma Programs  – grades 9-12 – for children aged 15-18 


For more information on admissions, afterschool activities, learning support, curriculum, etc., 
please contact the admission department directly or visit the school's website at:


www.isstavanger.no  


Inbound Handbook 
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Important Note: 


Enrollment into private international schools is NOT guaranteed. Sponsors must     
research each school and follow their specific enrollment process and deadlines. Sponsors must 


fully understand tuition and enrollment policies. Schools may require documentation  
from your child's current school. It is much easier to secure this     


BEFORE leaving your current duty station. 


Schedule a phone appointment with your School Liaison to ask questions and get started! 


START EARLY! 



http://www.biss.no/C:/Users/1524867466C/Documents/Certificates

http://www.isstavanger.no
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Sandnes International School is a culturally diverse learning organization with English as the principal 
language of instruction. Founded in 2017, they have a very small student population representing
several nationalities. Students are grouped together in 2 classes 1st-3rd and 4th–6th grade. All classes 
follow the International Baccalaureate (IB) Primary Years Program. 


For more detailed information, please visit the school's website at: http://www.sdis.no/
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Sandnes International School 


The Children’s House is located in the Sola Kommmue. It is an international school for children from the 
age of 1 year through six. The school has roughly 140 children representing several nationalities. There 
are 11 classes broken down into different age groups and English versus Norwegian instruction. All 
classes follow the International Early Years Foundation Stage Curriculum. This is an option for families 
arriving to Stavanger with younger children who are not yet eligible for Kindergarten and the NDSP 
program. Costs for this program are paid for by the family and not subsidized by the U.S. government.


The Children's House practices rolling admission based on availability. Visit the school's website:
http://tchnorway.no/ for more information. 


The Children’s House – Sola 


Homeschool 
You may choose to homeschool your school-aged dependents and receive funding through the NDSP. 
Sponsors will need to complete a Home Study/Private Instruction Education Plan and submit this when
registering with NDSP. The plan is proof of adequacy of the educational curriculum and should contain the 
name or names of all curricula/programs used. It is important to keep in mind that homeschool is not a  
common practice in Norway. Support groups in the community will be limited.


For more information on homeschool options, please visit the NDSP Homeschool website or speak with 
your School Liaison Officer.  


Boarding 
If you feel education options offered in Stavanger will not meet the needs of your children in 9-12th grade
whether this be regarding academics, athletic opportunities or other program particulars, you may elect the
boarding school option. The NDSP defines a boarding school as “a school providing residence halls on 
campus and meals in addition to an education’’. It is EXTREMLY important to discuss this option EARLY in 
the PCS process with your gaining NDSP School Liaison.  


For more information please visit the NDSP website section dedicated to boarding schools.


Norlights Montessoriskole Stavanger 
Norlights Montessoriskole of Stavanger was established in 2016 and is the only English speaking 
school in Stavanger that is in line with the Association Montessori International program.  Please note, if 
you are moving in the middle of the school year and your child was not previously enrolled in a 
Montessori school, acceptance may be denied.  


Visit the school's website for more detailed information: https://www.noredu.no



http://www.sdis.no/

http://tchnorway.no/

http://www.dodea.edu/nonDoD/upload/Home-Study-Private-Instruction-Education-Plan.pdf

http://www.dodea.edu/nonDoD/generalInformation/educationalOptions/ndspHomeStudy.cfm

http://www.dodea.edu/nonDoD/generalInformation/educationalOptions/ndspBoardingSchool.cfm

https://www.noredu.no
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TO DO LIST: 


 Notify your current school and child’s teacher of


your upcoming PCS. Complete withdrawal


paperwork. Request current Official Records/


Transcripts


Make contact with the SL in Stavanger. 
Please provide information on each dependent. 
The SL can:


∗ Arrange school tours


∗ Connect you with school POC’s


∗ Provide useful tips for PCS to Stavanger


Review school options in Stavanger:


 British International School 


 Children’s House 


 International School of Stavanger 


 Norlight Montessoriskole Stavanger 


 Sandnes International School 


 Norwegian Public School 


 Boarding School 


 Homeschool 


 Review information on the NDSP. This is the
government agency that will fund your child’s
education in Stavanger.


 REGISTRATION STEP ONE: Complete the initial
NDSP Student Online Registration for each K-12
dependent. This should be completed as soon as
you receive Orders. This process can be
completed prior to choosing a school in Stavanger.
Contact the SL with questions on NDSP registration.


 REGISTRATION STEP TWO: Apply directly with the
school of your choice. All application forms are
obtained from the school. Complete/submit
applications prior to arrival. NOTE: some schools
may have wait-lists. Students cannot start school
until after registration is complete and approved.


 Log onto Military One Source Military Youth on the
Move for tips on how to make this transition easier.


DOCUMENTS YOU MAY NEED: 


 Birth Certificate / Passport


 Immunization Record


 Health Records


 Sponsor’s Orders


 Proof of Command Sponsorship


 Copy of each child’s transcript


 Report Cards/ progress reports


 Test scores


Teacher Recommendation forms (these
are specific to each school)
 Up-to-date IEP, 504 Plan, & ESL records


as applicable


 Middle/High school Teachers’ letter of
recommendation


 Contact information for current school


 Letters of Recommendation (especially
for high school students)


 Documents detailing learning support of
any type


Inbound Handbook 
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STEP 1: Go to https://www.skatteetaten.no/en/contact/offices/book/ , select “I’m going to stay in Norway 
for more than 6 months” and click “next”


Select “Stay in Norway 
more than 6 months”


Select “Next”


How to Book an Appointment 



https://www.skatteetaten.no/en/contact/offices/book/





STEP 2:  Select “No” Electronic ID and click “Next” 


Select “No”


Select “Next”







STEP 3:  Select “Book an Appointment”


Select “Book an Appointment” 







Select “Book an Appointment” 


STEP 4:  Select “Book an Appointment”







STEP 5:  Read Consent to storage of personal data & check mark the box “I consent”


Select “I consent” 


Select “next” 







STEP 6:  Select “I’m going to stay in Norway for more than 6 months & must report a move to Norway.” 
Click “Next”


Select “more than 6 mo” 


Select “next” 







STEP 7:  Read and Select “I have read the information block”. Click “Next”


Select “I have read the information”


Select “next” 







STEP 8:  Select “Stavanger (SUA/TAX Office)” and Select the Date, then click “search”


Select “search” 







STEP 9:  Select the time/date and click “Next”


Select “time 
and date” 


Select “next” 







STEP 10:  enter First and Last name  then click “Next”


Select “next” 







STEP 11:  enter email, phone number and your method of contact, then click “Next”


Select “next” 


Enter 
Requested 
Data Fields







STEP 12: Verify your appointment information and 
click “Confirm Appointment”


Select “Confirm Appointment” 


STEP 13: You will receive notification/booking 
reference number on your selected method of 
contact via email or SMS of your confirmed 
appointment along with the reminders. You can 
also change/cancel appointments as well.







How to Access the Moving to Norway Form
• You can open attachment 7 in the 


newcomers guide or access the 
form online located here: 
https://www.skatteetaten.no/pers
on/folkeregister/flytte/til-norge/ 


Please answers the questions the same on the 
image on the right (the only exception will be 
the question regarding children under the age 
of 18, please answer based on your situation). 


Answer 
Questions


1. Yes
2. No
3. Non-EU/EEA
4. I have a right of residence 


according to EU/EEA 
company


5. I'm a posted worker from 
a EU/EEA company


6. Answer based on your 
situation


7. No



https://www.skatteetaten.no/person/folkeregister/flytte/til-norge/

https://www.skatteetaten.no/person/folkeregister/flytte/til-norge/





• Last Step: Select RF1401 for the Move to Norway Form


Select Link to Access Form





		Slide Number 1

		Slide Number 2

		Slide Number 3

		Slide Number 4

		Slide Number 5

		Slide Number 6

		Slide Number 7

		Slide Number 8

		Slide Number 9

		Slide Number 10

		Slide Number 11

		Slide Number 12

		How to Access the Moving to Norway Form

		Slide Number 14






Notification of a move to Norway


Who should submit this form?
If you are going to live in Norway for more than 6 months, you must report a move. If so, you 
must book an appointment with the Tax Administration, fill in this form and bring it with you. If 
you have an electronic ID, you can fill in the form online at skatteetaten.no/movetonorway before 
your appointment.
If you have recently received a residence permit from UDI, you do not fill in this form. The Tax 
Administration will be notified by UDI and will decide whether you are going to be registered 
as resident in Norway. You will get a letter from the Tax Administration with more information.
Read more about moving at skatteetaten.no/movetonorway.


How to submit the form
You must book an appointment with the Tax Administration at skatteetaten.no/
appointment. You, and everyone moving with you, must come with you to your 
appointment. When you book your appointment, you will get information about 
the supporting documents you must bring with you. If you have any questions, 
you can contact us at skatteetaten.no/contact.


Enter information about yourself and everyone else who has moved with you to Norway.
If more than 2 people have moved, you must fill in the rest on page 3.


1


Name (surname, first name, middle name) Case number from UDI or the police (DUF number)


Gender (M/F) Date of birth (DD.MM.YYYY) Citizenship Marital status * Norwegian national identity number/D number


Place and country of birth Nordic identification number


Identification numbers from another country, such as a tax number (TIN), social security number (SSN) or national identity number (PID) Which country is your identification number from?


2


Name (surname, first name, middle name) Case number from UDI or the police (DUF number)


Gender (M/F) Date of birth (DD.MM.YYYY) Citizenship Marital status * Norwegian national identity number/D number


Place and country of birth Nordic identification number


Identification numbers from another country, such as a tax number (TIN), social security number (SSN) or national identity number (PID) Which country is your identification number from?


Who has moved?A


Executive officer’s user ID


Case number


* unmarried, married, widow/widower, separated, divorced, partner (legal partnership between two people of the same gender)


To be completed by the Tax Administration


Why did you move to Norway?


Occupation Your employer’s company name


Your employer’s organisation number Your employer’s telephone number Your employer’s email address


State your reason here


E


Place and country of marriage


Date of marriage Spouse’s date of birth Spouse’s Gender (M/F)


Spouse’s name (surname, first name, middle name


Spouse’s norwegian national identity number/D number


If you are married and moving to Norway When did you move to Norway?


Day Month Year


B C


D Which country did you move from?


Select the main reason why you are moving to Norway. If there are more than one reason why you are moving to Norway, you must select the one you think describes your situation the best.


I am going to apply for jobs in Norway


Yes


I am moving back to Norway after having lived abroad


I am going to study in Norway


No, not applicable for me 


I am moving to my family who live in Norway


I am going to run my own business in Norway I am a pensioner


I have a job in Norway* Other**


If you are commuting to Norway from an EU/EEA country because you work here, you 
can apply for an exemption from being registered as resident in Norway. If you get an 
exemption, you will not be registered as resident in Norway and you will not receive a 
national identity number.


Do you want to apply for an ex-
emption from being registered 
as resident in Norway because 
you are a commuter?
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*To be filled in for the alternative “I have a job in Norway”


**To be filled in for the alternative “Other”







How long do you plan to stay in Norway?
How many months will you live in Norway?


I/we will live in Norway for 6 consecutive months or more


I/we will live in Norway for an extended period 
and have no plans of moving out of the country


What is your address?


Street name (street, place name or the name of the property) House number/letter


Property unit number *
*This identifies your apartment in the block of apartments. A property unit number consists of 1 letter and 4 numbers, for example, 
H0201 (“main floor 02, apartment 01”). You can find more information at skatteetaten.no/unitnumber.


Postal code Postal town


Municipality Any additional information (for instance c/o, name on the mailbox, apartment number)


F


Do you want your post sent to a different address than the address you live at?


If you are not registered as resident in Norway, we will still send letters to the address you enter here.


Your contact information


Email address


Telephone number


G


H


Street name (street, place name or the name of the property) House number/letter


Property unit number *
*This identifies your apartment in the block of apartments. A property unit number consists of 1 letter and 4 numbers, for example, 
H0201 (“main floor 02, apartment 01”). You can find more information at skatteetaten.no/unitnumber.


Postal code Postal town


Municipality Any additional information (for instance c/o, name on the mailbox, apartment number)


We will contact you if we have questions about the information you enter in this form.


Date and signature from everyone over 18


Are you reporting a move for a child under 18?


Relevant legislation


Children moving from Sweden, Denmark, Iceland, or Finland


Children moving from other countries


I confirm that the information in this form is correct.


Date Signature(s) from everyone over 18


If you have joint parental responsibility and the child is moving from Sweden, Denmark, Iceland, or Finland, both parents must sign. If you have sole parental responsibility, you must 
prove this with a printout from the National Population Register in the country the child is moving from. The printout must either show that you have sole parental responsibility or that 
you and the other parent do not live at the same address. The printout must be stamped, signed and no older than 3 months. You cannot use a copy.


If the child is moving alone, the person with parental responsibility or the guardian must sign.


If the child is moving from another country, it is enough that the parent who is moving with the child signs. If the child is moving alone, the person with parental responsibility or the guardian 
must sign.


• The National Population Register Act, section 4-2, subsection 1, and section 6-2


I
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Enter information about yourself and everyone else who has moved with you to Norway.


3


Name (surname, first name, middle name) Case number from UDI or the police (DUF number)


Gender (M/F) Date of birth (DD.MM.YYYY) Citizenship Marital status * Norwegian national identity number/D number


Place and country of birth Nordic identification number


Identification numbers from another country, such as a tax number (TIN), social security number (SSN) or national identity number (PID) Which country is your identification number from?


4


Name (surname, first name, middle name) Case number from UDI or the police (DUF number)


Gender (M/F) Date of birth (DD.MM.YYYY) Citizenship Marital status * Norwegian national identity number/D number


Place and country of birth Nordic identification number


Identification numbers from another country, such as a tax number (TIN), social security number (SSN) or national identity number (PID) Which country is your identification number from?


5


Name (surname, first name, middle name) Case number from UDI or the police (DUF number)


Gender (M/F) Date of birth (DD.MM.YYYY) Citizenship Marital status * Norwegian national identity number/D number


Place and country of birth Nordic identification number


Identification numbers from another country, such as a tax number (TIN), social security number (SSN) or national identity number (PID) Which country is your identification number from?


6


Name (surname, first name, middle name) Case number from UDI or the police (DUF number)


Gender (M/F) Date of birth (DD.MM.YYYY) Citizenship Marital status * Norwegian national identity number/D number


Place and country of birth Nordic identification number


Identification numbers from another country, such as a tax number (TIN), social security number (SSN) or national identity number (PID) Which country is your identification number from?


7


Name (surname, first name, middle name) Case number from UDI or the police (DUF number)


Gender (M/F) Date of birth (DD.MM.YYYY) Citizenship Marital status * Norwegian national identity number/D number


Place and country of birth Nordic identification number


Identification numbers from another country, such as a tax number (TIN), social security number (SSN) or national identity number (PID) Which country is your identification number from?


8


Name (surname, first name, middle name) Case number from UDI or the police (DUF number)


Gender (M/F) Date of birth (DD.MM.YYYY) Citizenship Marital status * Norwegian national identity number/D number


Place and country of birth Nordic identification number


Identification numbers from another country, such as a tax number (TIN), social security number (SSN) or national identity number (PID) Which country is your identification number from?


Who has moved?A


* unmarried, married, widow/widower, separated, divorced, partner (legal partnership between two people of the same gender)
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My information
Surname First name and middle names


Year of birth (date and year) National identity number or D number   


Citizenship


Surname First name and middle names


Year of birth (date and year) National identity number or D number 


Citizenship


Declaration concerning my marriage


1


Information concerning my spouse 2


RF1569B - Dec 2024


Information about the marriage3


Place of marriage Country of marriage


Date of marriage


To determine if your marriage can be registered in the National Population Register or if your case should be forwarded to the County Governor, please provide the information requested 
below. This information is required for all marriages conducted abroad.


Presence at the wedding


Former marriages 


Relationship


4


5


6


YES


YES


YES


YES


YES


YES


YES


NO


NO


NO


NO


NO


NO


NO


Were you both present in person at the wedding? 	


Were you, your spouse, or both of you, married to another person when you entered into marriage with each other?


Is your spouse also your brother, sister, mother, father, or your child?	


Did you and your current spouse marry after 31 December 2024? 


Is your spouse also your first cousin? 


Is your spouse also your aunt or uncle?  


Is your spouse also your nephew or niece? 


If yes: 


I confirm that the above answers are correct. I am aware that an incorrect declaration is punishable by prison of up to two years. 


Place and date Signature 


Confirmation and signature7


Relevant legislation
•	 the Marriage Act, section 18 a 18b and 18 c
•	 the Penal Code, section 365


 








 


 


 
AGREEMENT FOR PARENTAL RESPONSIBILITY 


 
The agreement must be submitted to the National Population Register (Norwegian Tax 


Administration) in order to be valid. 


 


Parents select field no. 1 or field no. 2 to fill in. Both parents must sign the agreement and 


the original agreement must be submitted. 


 


The sender must enclose a copy of a valid form of identification such as a driver's license, 


passport, bank card or similar for both parents. When enclosing a copy of a bank card, the 


account number and card verification value (CVV) must be blacked out. 


 


Parents who live together with the child shall have parental responsibility.Parents who live 


together cannot agree that one of them shall have sole parental responsibility.  


 


 


Information about the child 


Name of child 


 


Child’s national identity number 


Child's address 


 


 


1. Agreement for parents to have joint parental responsibility 


Place and date 


 


Parent 1  


Signature 


 


National identity number 


Parent 2  


Signature 


 


National identity number 


 


2. Agreement for one parent to have sole parental responsibility 


Parent who will have parental responsibility 


Signature 


 


National identity number 


Parent who will not have parental responsibility 


Signature 


 


National identity number 


For more information, see www.regjeringen.no/bfd and Act no. 47 of 8 April 1981 relating to children 


and parents (Children Act) at www.lovdata.no.  


 


The agreement must be signed and sent to the Norwegian Tax Administration (Skatteetaten), 


P.O. Box 9200 Grønland, 0134 Oslo. 



http://www.lovdata.no/






U.S. In-processing Checklist Page 1 of 3 
Name Unit 


COMPLETE 1st DUTY DAY AFTER ARRIVAL 


1. PERSONNEL (426 ABS/DP, ACAN-C)
Locations: USAF & USA – 2nd Floor US Building, Rm# 206, 5195-0544
- Retrieve personnel records from losing unit
- Complete gain actions, (AFPAAS & MilPDS & MyBiz for GS Civilians) update duty 
information and rater
- Provide US Military Personnel Roster.
- Initiate Family Care Plan if applicable


2. MEDICAL (426 ABS/SG)
Location: 1st Floor US Building, Rm# 101A, 5195-0563
- Schedule appointment for medical in-processing
- Drop-off “hand carried” medical/dental records
- Obtain instructions for Tricare enrollment
- Sign out P-Numbers


3. HOUSING (426 ABS/CE)
Location: 1st Floor US Building, Rm# 112, 5195-0577
- Schedule appointment for housing brief within 2 workdays of arrival.
- Appointment on: (date) (time) 
- Provide housing information prior to realtor appointment
- Process TLA and housing allowance forms


4. SECURITY MANAGER (426 ABS/AT)
Location: 2nd Floor US Building, Rm# 205, 5195-0516
- Initiate applicable DISS actions
- Sign out building/room key(s) *Security Manager Office*
- Verify NATO clearance
- Ensure AF Form 2583 is filled out prior to granting access to NATO/SIPR Net


5. 426 ABS SUPT (426 ABS/SEL) *426 ABS PERSONNEL ONLY*
Location: 2nd Floor US Building, RM# 209, 5195-0503
- Schedule appointment. Appointment on: (date) (time) 
- Provide Supt’s welcome & installation policy information


6. 426 ABS COMMANDER (426 ABS/CC) *426 ABS PERSONNEL ONLY*
Location: 2nd Floor US Building, RM# 207, 5195-0527
- Schedule appointment. Appointment on: (date) (time) 
- Provide commander’s welcome & installation policy information


7. NATO SUPPORT DIVISION
Location: Joint Warfare Centre, Support Division, 5287-9214
- Initiate JWC checklist
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COMPLETE NLT 5 DUTY DAYS AFTER ARRIVAL 
7. FINANCE (426 ABS/FM)


Location: 1st Floor US Building, Rm# 114, 5195-0539
- Complete check cashing agreement
- Retrieve PCS order/amendments, retrieve lodging & expense receipts over $75 (USAF)
- GTC transfer, Complete Statement of Understanding, Travel Card 101 Certificate (USAF)
- Add to Leave Web (USAF) and DTS hierarchy (Complete Travel Voucher)
- Bank: request appointment online, complete forms PRIOR to appointment and take with you


8. TRANSPORTATION (426 ABS/LGT)
Location: 2nd floor National Element Building, Rm# 102/104, 5195-0572/0574
e-mail: 426abs.paxproperty@us.af.mil
Schedule appointment. Appointment on: (date)_________(time)__________


9. COMMUNICATIONS (426 ABS/SC)
- Location: Rear side of AAFES building, 5195-0504/0514/0516
- Record DD Form 2875 and AF Form 4394
- Move AFNET account to Stavanger OU (IAO Express)
- Non-AF members create/provision/move account to Stavanger OU (IAO Express)
- File Server access per supervisor requests (IAO Express)


10. TRAINING MANAGER (423 FSS/FSDE) *USAF ONLY*
- Contact Info: Mrs. Arnold, Lori; DSN: 268-3886/3655
- Conduct UTM training brief
- Gain member in TBA, AFTR/ADLS
- Perform Initial Work Center Orientation and Evaluation (Due NLT 60 Days after arrival).
(TBA/AFTR journal entry verified by Sq Superintendent and Supervisor)


11. DEPLOYMENT MANAGER (426 ABS/SC) ) *USAF ONLY*
Location: Rear side of AAFES building, 5195-0507/0506
- Collect/Create mobility folder
- Provide AEF information to 426 ABS/DP for MilPDS update


12. POSTAL (426 ABS/SCXM)
Location: 1st floor National Element Building, 5195-0554
- Retrieve PCS order/amendments
- Complete locator card
- Issue box/combination
- Complete post office orientation



mailto:426abs.paxproperty@us.af.mil
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IF UNABLE TO ATTEND NEWCOMER ORIENTATION 


THE FOLLOWING OFFICES MUST BE VISITED: 


13. LEGAL (426 ABS/JA)
Location: 2nd Floor US building, Rm# 212, 5195-0534
- Complete the following briefings: Living in Norway, unique Norwegian laws,
Norwegian culture, tax-free privileges, driving in Norway, legal assistance services


14. SERVICES (426 ABS/FS)
Location: Community Activities Center, 5195-0581
- Familiarize with Services Activities & Facilities


15. SAFETY (426 ABS/Host Nation Advisor)
Location: 2nd Floor US Building, Rm# 214, 5195-0533
- Complete Local Conditions Brief


WITHIN 30 DAYS OF ARRIVAL 


1. SAFETY (426 ABS/Unit Safety Rep)
Location: 2nd Floor US Building, Rm# 212, 5195-0534
- Schedule initial motorcycle safety briefing


NON-MILITARY ITEMS FOR SPONSOR: 


1. ON-BASE
o Assist with obtaining P-Numbers
o Detailed tour of base and all facilities *JWC Host Nation also offers Base Tours*
o Familiarize with Non DoD School Program & School Liaison services
o Familiarize with Women, Infants and Children Overseas program
o Familiarize with firewood ordering if desired
o Register with base Library if desired


2. OFF-BASE
- Bank (if SparBank1) request appointment online. Print and complete forms online & take 


to appointment with you
- Discuss local bus service use/procedures
- Assist with vehicle toll brick application
- Assist with establishing local bank account
- Instruct how to deposit local currency into account, how to pay local bills
- Familiarize with Emergency room, local medical/dental offices
- Assist with cell phone acquisition, adding minutes, etc.








U.S. NATIONAL SUPPORT ELEMENT 
 


WELCOME PACKET OVERVIEW 
 
 Page 2 - 426 Air Base Squadron Contact List 
 Pages 3-4 - Public Transportation Guide 
 Page 5 - Employment and Language Education in Norway 
 Page 6 - How to Register your Address with the Tax Administration 
 Page 7 - Helpful Apps 
 Page 8 - JWC Community Support Branch Contact information 
 Page 9 – Military Once Source Available Services 
 Page 10-11 - Navigating Trash Pickup in Norway 
 Page 12-13 - Quick Start Guide to Shopping in Norway 
 Page 14 - Pet Support Information 
 Page 15 – 426 ABS Services Equipment Price List 
 Page 16 - Spouse Communication Information 
 Page 17-24 - Insider Outsider: What is it like living in Norway as a foreigner? 


 
 


 
 







A m e r i c a ’ s   A i r   F o r c e   S u p p o r t i n g   t h e   J o i n t   C o m m u n i t y 


Command Section :      


426ABS.CSS.SupportStaff@us.af.mil 
5195-0590    


Postal: 
426ABS.Post.Office@us.af.mil 


5195-0554


Force Support Squadron Services:
426abs.services@us.af.mil 


5195-0583     


Finance: 
426.abs.fm@us.af.mil


5195-0539


Personnel/Passport: 
426ABS.DP2@us.af.mil 


5195-0544   


Housing: 
(by appointment)


5195-0577 


426 Air Base Squadron 


Commercial Phone: (47) 5195-XXXX 


DSN: (314) 224-XXXX 


Legal: 
426ABS.JA@us.af.mil 


5195-0534 


School Liaison Office/WAPS Testing: 
426ABS.SLO@us.af.mil  


5195-0506    


Logistics: 
426abs.paxproperty@us.af.mil 


5195-0574    


DEERS: 
5195-0588/0544


Medical/Tricare: 
5195-0563/0564 


AAFES: 
5157-0992 


Military Family Life Consultant 
(MFLC):


mflcstavanger@gmail.com


Support Staff Hrs: 


Services Hrs:  


Postal Hrs: 


AAFES Hrs: 


Mon thru Fri 0800 to 1500 


Mon thru Fri 1000 to 1500 


Tues thru Fri  1000 to 1500


Tues thru Fri 1100 to 1600 
Sat                   1100 to 1400







426 ABS Public Transportation Guide 
▪ Paying 


▪ There are 2 common payment methods for using the public transportation 


system in Stavanger: 


▪ Kolumbus Billet app (Android and iPhone)  


▪ Norwegian krone  (local money) 


▪ Kolumbus Billet 


▪ The most common method for using the buses in Stavanger, the app requires 


you to enter a payment method and will automatically use the entered method 


to purchase the ticket you need. 


▪ Tickets can only be purchased when connected to WiFi or a provider data 


connection. Once purchased the ticket will be available for use for as long as the 


ticket is valid without a WiFi connection. 


▪ When using the Kolumbus App you may select either a single ticket or a 24hr 


ticket (the single ticket can be used multiple times within during the period it is 


valid in the app). 


▪ When purchasing a ticket for the first time you will be prompted to specify which 


type of ticket you want (Adult, Child, Military), please note that US members are 


required to use Adult tickets as the military option is for Norwegian Military 


only. 


▪ Once purchased the app will provide you with a QR code which must be scanned 


at the terminal upon entering the bus, or boat.  


▪ Norwegian krone 
▪ When using Norwegian krone to pay enter the bus at the front to speak with the driver.  


▪ Standard ticket price is 37nok 


▪ Times 


▪ Bus times can be found posted on the bus stops at each location.  


▪ During summer months, times marked in yellow do not run 


▪ Riding the Bus 


▪ When waiting on the bus be sure to look for yours to arrive. Once spotted ensure 


you hail the driver so they will stop for you, otherwise they may keep driving. 


▪ Using the onboard monitor be sure to look for when your stop is next and press 


the STOP buttons found throughout the bus to ensure the driver stops for you 


▪ Common stops for TDY personnel: 


▪ Sola Flypass (Airport stop)  


▪ NATO 


▪ Stavanger hpl. (downtown) 


 







426 ABS Public Transportation Guide 
Lanes: 


Downtown->NATO Base 


▪ Stavanger sentrum main station->bus X31 (Found in Bus Lane 3)->NATO 


Airport->Downtown 


▪ Sola flypass station->Sola Flybussen-> Stavanger hpl 


Stavanger Sentrum Station (Downtown) 


 


 







Employment and Language EducaƟon in  
Stavanger, Norway 


Joining the Norwegian workforce and/or learning a new language can be an exciƟng adventure to 


add to your Norway experience. Do not let challenges such as living in an unfamiliar environment, 


learning a new language, or obtaining a work permit discourage you; finding a job in Norway is pos-


sible! Use the informaƟon below to help navigate the Norwegian hiring process.  


Work Permits 


Family members of NATO personnel are generally able to obtain a Norwegian Work Permit in 2-4 
weeks. Visit www.UDI.no and use the opƟon “Want to Apply” to begin the applicaƟon. Please keep 
in mind there is a fee of about $500 to process this applicaƟon. The 426 ABS Legal Office can assist 
you with this process if you have quesƟons about it. 


Recogni on of Foreign Educa on  


It is advisable to obtain Norway’s recogniƟon of educaƟon obtained abroad. The process takes 2-4 
months to complete and can be started before receiving a D-number. Visit the following address for 
more info: www.nokut.no/en. Note that some specialty fields have separate recogniƟon proce-
dures, as discussed below for health-related occupaƟons. 


Authoriza on of Foreign Health Personnel 


If seeking a posiƟon in a medical field, applicants must apply to have their educaƟon considered 
equivalent to corresponding Norwegian coursework. AddiƟonally, you will need to pass specific  
Norwegian tests and pay an applicaƟon fee of roughly $210 USD (NOK 1655). Visit the following 
address for more informaƟon: hƩps://helsedirektoratet.no/English  


Network Yourself 


 Like in the U.S., many jobs in Norway are not formally adverƟsed. Use social media to adverƟse
yourself outside of the U.S. military community, while maintaining OPSEC/INFOSEC vigilance.


 Use temp-staff recruiƟng agencies, which can be researched by plugging the phrase
«Bemanningsbyrå Stavanger” into an internet search engine.


 Reach out to the 426 ABS School Liaison Officer (SLO) if searching for employment in educaƟon.


University of Stavanger Norwegian Language and Culture Program 


From 1 February to 1 March of each year, the applicaƟon for the language and culture program will 
be posted online and around 75 applicants will be accepted. 


 The program itself is free, but students must pay a semester fee of ~$100 USD (NOK 740).


 Command-sponsored dependents may apply for the program using their D-number. Note that
priority is given to people who plan to work in Norway or have a Norwegian family background.


 More informaƟon on the language and culture program is available at : hƩp://www.uis.no/
studies/norwegian-language-and-culture-programme/


Addi onal Language Educa on 


Most employers require applicants to speak Norwegian at a minimum of an A1 level (beginner).  
Classes are offered throughout the day from various companies. Prices range from ~$450-1100 USD
(NOK 3600-8500) and are a total of 60 hours. 


 hƩp://www.norskkurs-stavanger.no/main.html


 hƩp://www.learnnorwegianstavanger.no


 hƩps://www.folkeuniversitetet.no/Spraakkurs/Norskkurs-grunnivaa/Norskkurs-nybegynner-
A1/(lang)/eng-GB?city[]=Sandnes&city[]=Stavanger


Points of Contact: 


426 ABS Legal Office: 
426ABS.JA@us.af.mil 
COMM: (47) 5195-0532 
DSN: 224-0532 


426 ABS SLO: 
426abs.slo@us.af.mil 
COMM: (47) 5195-0506 
DSN: 224-0506  


University of Stavanger  
Admissions: 
admissions@uis.no 


DISCLAIMER: The above references and links are provided for informa onal purposes only. The use of the name of any service, 


product, or organiza on in this pamphlet does not imply endorsement by the U.S. Air Force.     (Current as of AUG 2020) 







How to Register your Address with the Tax Administration 
1. Visit https://www.skatteetaten.no/person/ 
2. Change language to English (top right corner) 
3. Scroll down and click on “National Population Register”  
4. Click on “Moving” 
5. Click on “report a new or changed postal address” 
6. Click on “submit contact for” if you are able to log in and complete the form online. 


Another option is to print a hard copy and drop it off at the tax office.  
7. Choose a method to log in (bank id, mobile, etc) 
8. Complete/submit form. It will usually take 5-9 days to complete the address change. 


You can call the Norwegian Tax Administration to check on the status of your address change or 
for any additional questions. 


Phone Number: 800 80 000 


*It is recommended to submit your address to the Tax Administrations soon after 
you sign a lease on a house.  
* You will need to provide your D-Number when registering. 
 
 


 


How to Register your Address with the Tax Administration 
1. Visit https://www.skatteetaten.no/person/ 
2. Change language to English (top right corner) 
3. Scroll down and click on “National Population Register” 
4. Click on “Moving” 
5. Click on “report a new or changed postal address” 
6. Click on “submit contact for” if you are able to log in and complete the form online. 


Another option is to print a hard copy and drop it off at the tax office.  
7. Choose a method to log in (bank id, mobile, etc) 
8. Complete/submit form. It will usually take 5-9 days to complete the address change. 


You can call the Norwegian Tax Administration to check on the status of your address change or 
for any additional questions. 


Phone Number: 800 80 000 


*It is recommended to submit your address to the Tax Administrations soon after 
you sign a lease on a house 
* You will need to provide your D-Number when registering. 



https://www.skatteetaten.no/person/

https://www.skatteetaten.no/person/





Helpful Apps 


Yr.no for local weather forecast 


EasyPark for paid parking spots. Once you have downloaded the app, register your 
car and provided credit card information. When parking, look for a code on the 
parking ticket dispenser. You will need this code to start your parking. 


CityMapper	–	Best	Transit	App	for	all	over	the	world.		Tells	you	the	best	
route	and	fastest	route	to	your	des;na;on	and	includes	walk,	train,	
metro,	bus,	uber	and	Car	2	Go	(car	sharing	company).	


Kolumbus Route - Allows you to find the easiest route to your destination, travelling 
by bus, boat and train. The itinerary can be planned from your nearest stop, a specific 
address or by map. Most journeys include pricing information. The app will also show 
bus departures in real-time and give information about service disruptions. 


Kolumbus Billette - Once you have downloaded the app, you register a user by 
submitting your mobile phone number. Under "Settings" you choose your wanted 
payment method - using a credit card, a mobile account or your phone tab (Norwegian 
subscriptions only). In addition to doing this in the app, you may administrate your 
Kolumbus Billett account online. 


XE Currency- Converts current currency exchange 


Globe Convert- Converts temps, cooking, currency, electric current etc. From 
different country's. 


Vipps- App used very widely arround Norway to make purchase. you must 
have a Norwegian bank account and d-number to register. Very similar to 
Venmo in the United States. 







 


 


OFFICIAL OPENING HOURS 
 


• Tuesday       10:00-14:00 
• Thursday       10:00-14:00 
• Friday        10:00-14:00 


o Please refer to JWC Community Blog 
for updates 


 


 


 


 


LIBRARY AND RESOURCE CENTRE 


JWC COMMUNITY SUPPORT 
BRANCH 


Eikesetveien 29, 4032 Stavanger 


Ph. (00 47) 5287 8983 


Email: librarian@jwc.nato.int  


 


 


 







The Military and Family Life Counseling Program is here for you during the coronavirus disease 2019 pandemic. 
We now offer telephone and video non-medical counseling in addition to face-to-face non-medical counseling.


Who is eligible?


Free and confidential non-medical counseling 
is available to service members, Department of 
Defense expeditionary civilians, their families 
and survivors.


Child and youth behavioral counselors are 
available to support children and youth up to age 
18. They also offer guidance to families, staff and 
support personnel. 


What can I expect from non-medical counseling?


Your Military and Family Life counselor can help with:


•	 Managing stress and changes at home due to COVID-19


•	 Adjusting to deployment and reintegration


•	 Preparing to move or adjusting after a move


•	 Strengthening relationships


•	 Managing problems at work


•	 Grieving the death of a loved one or colleague


Call Military OneSource anytime, 24/7 at 800-342-9647 
or visit www.MilitaryOneSource.mil.


Video and Telephone Counseling 
Now Available


Continue your progress at home so you can keep moving forward


Schedule an appointment with a Military and Family Life Counselor:


Your point of contact:	 _____________________________________________


Phone number: 		 _____________________________________________



http://www.MilitaryOneSource.mil





Navigating Trash Pickup in Norway 


 
Trash Pick-Up (Tømmedag) 


• Stavanger Kommune Waste Handling: 


Tele:  5150-7000 (press 1) 


Websites:  Waste Handling in Stavanger Website Info 


Trash Pick-Up Schedule: http://tommedag.stavanger.kommune.no/Oppslag.aspx 


You can also download an app on your Smart Phone called: Stavanger 
Tømmekalender which will identify which bin will be picked up that week. It will also 
send you a reminder the night before pick up. This sight only works for the 
Stavanger Kommune only and you will need to translate the info. 


 


• Sandnes 
Tele: 5197-6000 
Trash Pick-Up Schedule: https://tommedager.sandnes.kommune.no/default.aspx 


Directions: Just add your street name with no house number and click on “vis gater”. Make 
note of the color name given in Norwegian on the chart under the column “Fargekode”so you 
can look up your neighborhood trash day on the calendar and print off. Then click below “Klikk 
her”.  See website example below. 


 


• Sola 
Tele: 5165-3300 


App for Trash Pick Up Days: Min Renovasjon (after downloading, open and press Red Circle with 
Plus sign and tap on Sola) 
Website for Trash Pick Up Day: http://komtek.sola.kommune.no/MinRenoSola.htm


Final Click Click 



https://www.stavanger.kommune.no/no/Tilbud-tjenester-og-skjema/Bolig-bygg-og-eiendom/Renovasjon/Information-in-English/

http://tommedag.stavanger.kommune.no/Oppslag.aspx

https://tommedager.sandnes.kommune.no/default.aspx

http://komtek.sola.kommune.no/MinRenoSola.htm





 
 


Directions: Enter address into box and when you see your address, click on it to enter it. Then 
make sure the tab “Tømmedager /SMS” is clicked. Then click on “Se tømmedager for hele året”.  
This will show you a pdf schedule that you can then print. 


• Randaberg Kommune 
Tele: 5141-4100 
Website: http://www.randaberg.kommune.no/Tema-og-tjenester/Emneord-
a- a/Renovasjon/ 
Directions: Scroll down to Tømmekalender 2016 (or 2017 etc.) and click. 
There will be street addresses listed with route schedules near the front of 
the calendar. 


 
 
Recycling Bags 
The trash companies annually deliver, Bio Bags (kitchen compost bags) and plastic container 
recycling bags for free. If your home does not have these bags when you move in, contact the 
trash pick-up company in your area to see if you can receive new bags. You can also purchase 
bags at local stores such as Clas Ohlson.  
 
 


Click Here 



http://www.randaberg.kommune.no/Tema-og-tjenester/Emneord-a-a/Renovasjon/

http://www.randaberg.kommune.no/Tema-og-tjenester/Emneord-a-a/Renovasjon/

http://www.randaberg.kommune.no/Tema-og-tjenester/Emneord-a-a/Renovasjon/





Updated Jan 2020 


.Quick Start Guide to Shopping in Norway 


 


Food Shopping 
With the exception of a few large grocery stores, most stores are much smaller than you would 
typically find in America. That being said, they still stock a wide variety of items and are located 
throughout neighborhoods. You will most likely find a store within walking distance from your 
house. Most shops are closed on Sundays and often close a few days before Norwegian 
holidays.  


Most grocery stores have membership cards that you can purchase. Over time you can save 
quite a bit of money by purchasing a card. Remember to get your card from the store you shop 
at most often, as you get better discounts. Taking your own reusable bags will save money as 
most stores charge for bags.  


Coop OBS!  Located in Mariero and the Kvadrat. They are two of the largest grocery stores that 
sell food, household items, clothing, and toys and tend to be less expensive than specialty 
stores you may find in the mall. The closest thing to a “Super Target” you will find in Norway. 
Free parking at both store locations. 


Coop Mega in AMFI Madla is one of the largest grocery stores in the area. They have a wide 
selection of fresh produce as well as a bakery and deli/fish market. You can park in the parking 
garage for free for up to 2 hours. Make sure you still go to the parking ticket dispenser and 
display your ‘free ticket’ in your windshield.  


Rema 1000 small shop with a basic range of fresh produce, frozen meats, and baked goods. 
Known as having some of the most reasonable prices.  


Helgo Meny medium size grocery stores that offers a wider variety of international products 
(best chance of finding a typical U.S. product, however you will learn quickly these products are 
VERY expensive).  


KIWI- small grocery with basic range of produces. Similar to a Rema 1000. 


Joker- small grocery with basic range of produces. Similar to a Rema 1000. 


Idsøe butcher- located near the ferry terminal downtown. Well known around Stavanger for its 
specialties sausages and meats (more expensive that the local grocery stores).  







Updated Jan 2020 


 


Shopping Centers and Malls 
The malls in Norway look a bit different than what you will have been used to in the states. They 
often look like large office buildings and haves stores for everything from grocery-furniture. 
When you see the word “AMFI” take that has a clue that there is shopping in that area. 


AMFI Madla, AMFI Vagen (Sandess), AMFI Algard 


Kvadrat- one of the largest shopping centers in Norway. You will find a large variety of clothing, 
electronics, shoes, household goods, toys, grocery store, Apotex (pharmacy), bookstores, etc.  
Located in Sandes and has free parking.  


Norwegian Outlets- located south of Stavanger about 25 minutes. Here you can find 
discounted clothing, shoes and household goods. Stores like Nike, Helly Hensen, Bergens of 
Norway, Stromberg, Craft, etc. A great place to shop for your outdoor gear! 


Stavanger Centrum- there are many opportunities for shopping in the centrum “downtown”. 
You can find grocery stores, clothing, household items, cell phones stores, banks etc. Most 
parking in the centrum in NOT FREE. Pay attention to each parking lot sign, look for parking 
ticket dispensers as well as easy park signs.  


Sporting goods – XXL is a huge sports store with most every sport covered. Known for low 
prices. InterSport – several locations around the area, some larger than others. 


Bookstores – most malls have a book store such as Norli. They often have a small English 
book section and can special order books in English for you, taking only a few days to arrive.  


 


Household Shopping 
IKEA in Sandnes has very affordable Scandinavian style furniture and household goods. Most 
items you will purchase at the store and pick up at the warehouse down the street. There is a 
child drop-off play area that you can use while shopping for 1 hour (children must be toilet 
trained). Restaurant inside. Order delivery possible. 


Coop Bygg og Bo- Multiple locations - similar to a Home Depot. 


Obs Bygg is similar to a Lowes or Home Depot.  


Elkjop- carries electronics, computers, dvd/blurays, refrigerators, appliances, phones, apple 
products, etc.  


Europris- Large store that carries food, cleaning supplies, clothing, toys, holiday items, etc. at 
an affordable price. Something similar to a Walgreens or CVS only without a pharmacy.  


Apotek is like a pharmacy. Locations in most malls and share mall hours. They have over-the-
counter medicines, medical supplies and can fulfil prescriptions. 


Normal – this shop sells everything from shampoo to toothpaste. 







 


*This is a non-Department of Defense publication and any information contained or opinions expressed herein do 
not reflect the official positions of either the Department of Defense or United States Air Force. Further, any 
information pertaining to commercial services or entities should not be construed as an official endorsement by the 
United States Government; information contained in this publication is for informational purposes only. 


Pet Support Information 
 


 


Baroniet Hundepensjonat 


Website: www.baroniet-kennel.no  


Phone: 47 02 01 57 


 


Vestpolen Hundepensjonat 


Website: www.kennel-vestpolen.com  


Phone: 51 88 19 05 


 


Hundens Vertshus 


Website: http://www.hundensvertshus.no/ 


Phone:  97 09 56 16 


 


Randaberg Hundepenijionat      Zarstø Dog and Cat Hotel 


Website: http://www.randabergdyrepensjonat.com/   Website: www.zarsto.no   


Phone: 51 41 47 15       Phone: 51 63 06 15 


 


Hjemmekennel.no 


Website used to find a family to watch your pet in their home. 


 


** Local Kennels tend to book up fast for school and summer holidays. It is recommended to book as 
early as possible.  


 


  


Emergency Veterinary Care 


This is a duty that is organized between the 
3 veterinary clinics listed below. One of the 3 clinics 
will be on standby for emergency services. 


• Tu dyreklinikk: (47) 51 78 85 90 
• Sandnes smådyrklinikk: (47) 51 66 69 98 
• Hinna dyreklinikk: (47) 51 81 90 90 


 


Facebook Groups for Pet Owners: 


Stavanger Expats: Pet Care Exchange 


 



http://www.baroniet-kennel.no/

http://www.kennel-vestpolen.com/

http://www.hundensvertshus.no/

http://www.randabergdyrepensjonat.com/

http://www.zarsto.no/

http://www.tudyreklinikk.no/

http://www.sandnes-smadyrklinikk.no/

http://hinnadyreklinikk.no/









Spouse Communica on Informa on 


Branch of Service:   � Air Force   � Army   � Navy   � Marine Corps 


Ac ve Duty Member:________________________________________________________ 


Spouse:___________________________________________________________________ 


Spouse Email:______________________________________________________________ 


If you would like to be added to the following Facebook groups, please send a friend request: 


� Usaf Stavanger 


� Northern Lights Facebook 


� US Military Community Facebook 


� JWC Community Bulle n Board 


If you would like to receive JWC Community  


Support Emails 


please send an email to : Community.Support@jwc.nato.int  
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Spouse Email:______________________________________________________________ 


If you would like to be added to the following Facebook groups, please send a friend request: 


� Usaf Stavanger 


� Northern Lights Facebook 


� US Military Community Facebook 


� JWC Community Bulle n Board 


 


To receive JWC Community Support Emails 


please send an email to: Community.Support@jwc.nato.int 







Insider Outsider: What is it like living in Norway as a 
foreigner? 


 
TOPICS: culture in Norway, Foreigners, Immigrants in Norway, Life in Norway. 


 


Posted By: Jonathan Williamson 1. November 2021 


One thing I have noticed, in my time in Norway, is that my fellow immigrants (or expats or non-
Scandinavians) really love to have a whinge and a whine about life here in Norway. The coffee 
culture is horrible, the price of a glass of wine is ridiculous, and neighbors barely look you in the 
eye – these are just some of the complaints that I’ve heard more than once. Yet knowledge truly 
is power. If you don’t understand the culture, the history, and the people, you will never truly 
understand Norway. This is a deeply personal, totally subjective, and most definitely irreverent 
look at a foreigner’s guide to life here in Norway. God lesning! 


 


From Vikings to Oil: A brief history 


Humans have lived in Norway for thousands of years but the first Norwegians to make an impact 
on the world stage were, of course, the Vikings. Their story is one of plundering, pillaging, and 
generally terrorizing Europe for around 400 years. Many modern Norwegians are their direct 
descendants and, though more civilized, traces of their wildness can still be observed anywhere 
that serves alcohol on a Friday night at approximately 2 AM. 


 







Since Norway has been conquered, invaded, forced into a union, and generally bullied by its 
bigger neighbors, Norwegians are a tough, independent-minded, and pragmatic people. You have 
to be that since being more or less subjugated for a millennium from the Middle Ages. 


 


Independence finally came in 1905, so one must remember that Norway as an independent 
modern nation is still a relatively new historical concept. There is a lack of cynicism, racism, or 
ultra-nationalistic sentiment when it comes to celebrating the national day, the flag, or other 
symbols of Norway. On May 17, Norwegians are simply happy and proud of their country and 
don’t mind showing it. 


 


Following kicking the Germans out after the Second World War, Norwegian society took a turn 
for the better. Successive left-wing governments built the modern welfare state which is, 
according to most Norwegians, the 8th wonder of the world. From cradle to grave, the 
Government has your back. For the most part, in Norway, the Government works for the benefit 
of society and the people and not the other way around. 


 


Since oil was discovered in the late 1960s, economic growth, and widespread immigration, have 
transformed Norway into the progressive, economically successful, and diverse society we live 
in today. 


 


So, you need to remember a little of Norwegian history when dealing with Norwegians. They are 
the descendants of strong, independent, and pragmatic Vikings (have you ever heard of a Viking 
saying ‘please’ when ordering a coffee?), they have been conquered multiple times and so are 
deeply proud of their (now independent) nation, they believe in a strong Government system to 
help all, and they have only recently experienced widespread immigration. 







 


Proud to be Norwegian: The annual May 17 celebrations in downtown Oslo.  


 


Culture, culture, culture… 
 


I think one mistake that all foreigners make, like the author, is that they place a high focus on 
learning the Norwegian language and less on the Norwegian culture. Like a bad smell, culture 
permeates everything around you and yet you cannot see it. From their distant past, when 
Norwegians lived in small villages, through today’s welfare state, people have had to work 
together to get things done. There is no ‘rugged individualism’ that Americans love so much – 
after all, it’s a bit hard to survive a Norwegian winter if you’re on your own. 


 


Norway is a highly gender-equal society, perhaps one of the most in the world. Though there are 
still some gender imbalances, sexism, and gender bias, women have, generally speaking, huge 
amounts of power and agency. You will find that women are valued and empowered members of 
society that have a voice. It is normal to see women in the Armed Forces, the Police Force, and 
other ‘masculine’ jobs. What I love about Norway is how your gender does not limit your 
possibilities. 


 


 







The Law of Jante 
 


The ‘Law of Jante’ is VITAL for any dealings with Norwegians and has helped this author 
through many situations. Essentially, it means maintaining a certain level of conformity and not 
sticking out. A friend explained it to me as ‘Who do you think you are? You are not any better 
than me or the guy on the street so don’t show it, be quiet and be respectful.’ Being personally 
ambitious here is often seen as being greedy, selfish, or just plain immature. This law, 
essentially, places society in front of the individual. 


 


So it’s probably not the best idea to brag about how much you make, how good you are at your 
job, and other such scenarios which, in other countries, people often do. Be humble and be 
understated because, according to Jante and the author, self-praise is no praise at all. 


 


Crown Princess Mette-Marit at a language cafe at Bergen Public Library. Language cafes are run 
by Caritas & the Red Cross and are a great way of practicing your Norwegian language skills.  


 


 


 







Language: Private vs. Public 
 


Like many newly arrived immigrants, I knew that I had to learn the language. Norway truly is a 
bilingual country in more ways than one. Aside from having two written languages – Bøkmål 
and Nynorsk – Norwegians have a high English proficiency. Unlike in other countries, even the 
older generations have great English skills as they often travel abroad to escape the cold 
Norwegian winters. 


 


In my own experience, this is both a blessing and a curse. Being from an English-speaking 
country (though I’m sure some British people would disagree that Australians actually speak 
‘proper English’), it was obviously easy for me to communicate and be understood in Norway. 
However, this can cause a level of laziness and you need to be extra willing to learn Norwegian. 
For many newly arrived immigrants, English is seen as the easy way out. 


 


Private language schools are good but can often be quite expensive. On the other hand, courses 
given by the Red Cross or Caritas are free but often can lack the formality and structure of a paid 
course. It should also be noted that the Department of Welfare and Labor Administration (NAV) 
does give free Norwegian courses, which have helped this author and many friends. NAV is a 
great place to start your Norwegian language journey. 


 


Meeting Norwegians 
 


One of the many stereotypes that foreigners have of Norwegians is that they, like a February 
morning at dawn, are extremely cold. They don’t possess the politeness of Brits or the warmth of 
Latinos. It can be hard for foreigners to make Norwegian friends due to the high ‘cliqueness’ of 
friendship groups here. Norwegians have often been with the same circle of friends since 
elementary school or even earlier. Yet this should not discourage foreigners. 


 


Obviously, any form of employment is a great way to start to meet Norwegians. My advice for 
successfully meeting Norwegians, for friendship or romance, is to do what Norwegians love 
doing. Sports are a big deal in Norway, especially in winter, so don’t be shy to join. If you’re less 
athletically skilled, volunteering (for example at the Red Cross) is also a great way to meet 
Norwegians and, what’s better, you’re giving something back to the society that has welcomed 
you. There is also a plethora of book clubs, art clubs, movie clubs, and similar, to join – and not 
to mention that most millennial way of meeting people: dating apps! Get involved, don’t be shy, 







make an effort, and once you’ve made a Norwegian friend, in my own experience, you’ll have 
them for life. 


 


A great work-life balance, consensus building, and a flatter power structure are hallmarks of 
Norwegian work.  


 


Money, work life balance, and working culture 
 


As mentioned, Norway has a relatively high cost of living. To live a good life, you have to find a 
job. NAV has a wide variety of programs and courses to help you start your career in Norway. 
Learning Norwegian is also important, and after securing a basic level, jobs in hospitality, food 
stores, or kindergartens are a great start. 


 


From my own experience, hospitality was a great way to secure a paycheck first up. Norway is a 
small country with a highly educated workforce, so having a degree and speaking English are not 
real advantages here compared to other countries. For those in the business realm, internships are 
often a great way to start climbing the corporate ladder. 


 







The egalitarian nature of Norwegian society (remember Jante) means there is a flatter structure in 
Norwegian workplaces. Bosses mingle freely with their subordinates and see them as valued 
individuals. Consensus building is important and everyone, regardless of their position, is 
allowed to both have a voice and an opinion. 


 


Just remember that Norway is a strongly unionized country so working conditions are, generally, 
better than even most Western countries. Salaries are high, work is highly structured and 
formalized, and health and sickness benefits are universal. There is a high level of flexibility and 
work-life balance here – Norwegians work to live and not live to work. NAV helps new parents 
to focus not on paying the bills but on raising their newborn. Generally speaking, don’t expect to 
be spending long days at the office… Especially when it comes to the warmer months! 


 


Baby, it’s cold outside… So strap on your skis, we’re going for a quick 30km ski.  


 


The Great Outdoors 
 


There is an old Norwegian mothers’ expression:  ‘there is no bad weather, just bad clothes.’ 
Norwegians have a love for the outdoors all year long. When it’s colder, winter sports are 
popular. Skiing (both downhill and cross-country), snowboarding, ice skating, and ice hockey are 
popular. In the warmer months, swimming in the many lakes or fjords, cruising on sailboats, and 







other marine activities peak. Year-round, you can always see a huge number of people hiking in 
the woods, regardless of the weather. 


 


I think to understand the essence of Norway, its very soul, you need to go out and get lost in the 
woods or a forest. There you will be surrounded by pristine nature and often without a soul in 
sight. There is nothing more special, in my opinion, than strapping on an overnight bag and 
heading out to camp somewhere. Waking up and brewing coffee with a campfire in the middle of 
a forest, swimming naked in a cold lake, and that first beer after you’ve set up camp for the night 
are small pleasures that all Norwegians love. 


 


I’ve always been impressed by the generally lean nature of Norwegians. They are literally 
outside 365 days a year walking, hiking, swimming, and skiing – so it’s no wonder that they’re 
all so tall and thin! 


 


A final piece of advice: Learn how to ski! 
 


To sum up, I would like to pass on a little of what I have learned during my time in Norway as a 
foreigner. First and foremost: get involved! You need to actively be an involved member of 
society – get a job, learn the language, volunteer, and make the effort to go outside of your 
comfort zone. 


 


From a personal experience, I can look no further than skiing. Arriving here, I had never seen 
snow in my life – let alone thought about hurtling down a hill on two pieces of wood. I joined a 
beginner’s skiing club, and spent a lot of time falling over and massacring the finer skills of 
skiing, but I persevered. I met many friends from other walks of life, cultures, and countries. 
This was a great friendship base. Spending so much time on the slopes, I also slowly made 
friends with the ‘professionals’ (aka Norwegians). Having a shared hobby was a great ice 
breaker and this, in turn, helped me make friends, start a network, and generally feel more at 
home here in Norway. 


 


So my advice to living here is to brush up a little on your Norwegian history, try and understand 
the broader culture here (what’s accepted and what’s not), and find ways to belong: be it a job, a 
sports team, a book club, a language course, or a volunteering society, you will never truly feel 
like Norway is your second home if you don’t get outside your comfort zone. Like yours truly 
learning how to ski, if I can mix my metaphors here, if first you don’t succeed, pick yourself up 
and try, try, try, try, and try again! 
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